
By Sonia Straface

VITTORIA, ONTARIO

I
magine getting paid to eat a nutritious, catered 

lunch after a personalized 30-minute workout by 

an accomplished trainer every workday.

The office staff at Scotlynn’s Vittoria facility don’t 

have to imagine. This is their reality. They get paid to 

eat healthy and work out every single day as part of their 

wellness program, which was rolled out 18 months ago. 

The program was created entirely by the president 

and CEO of the company, Scott Biddle, who believes hav-

ing healthy, productive workers translates to having a 

healthy, productive business.

Biddle said the idea came to him a few years ago 

when he found himself training for Cain’s Quest – a 

3,100 kilometer snowmobile endurance race in New-

foundland. He hired a young trainer to meet him 

every morning at 6 a.m. before work to get prepared 

for the race. 

“Right after I started training, I just realized how good 

I felt and how much better my days were, and how much 

more productive I was,” Biddle explained. “And I thought 

if I can take those benefits, the way I feel, and if everybody 

that worked for me felt as good as I did, you know, the 

things we could accomplish could be endless. So, I hired 

that trainer full-time and brought him into the office.”

The trainer, Wayne Barnett, sees groups of office staff 

throughout the day and personalizes their workouts 

according to their needs. Each of the 60 or so staff mem-

bers enrolled in the program (Biddle says about 90% of 

the office staff participates in the program) get a 30-min-

ute workout during the day. Workout plans depend on 

the person, but Wayne says he likes to combine cardio 

and strength training when he can. 

“And when I first thought of introducing the pro-

gram, I thought I’ve got to pay them to do it,” Biddle 

said. “They’ve got to do it during their workday. Because 

people aren’t going to come in before or come in after – 

everybody’s always got an excuse why they’re not going 

to go to the gym.”

So, staff members work out during work hours, and 

literally get paid to do so. 

To complement and round out the fitness program, 

Biddle also hired a trained chef to join the company to 

prepare staff nutritious lunches and snacks every day, 

free of charge. 

The chef, Andy Murdoch, worked locally in Port Dover, 

Ont. for a while before Biddle picked him to join the com-

pany. Every day he creates a morning snack at 10 a.m., 

which consists of things like fresh fruit, yogurt, and gra-

nola, a lunch, like grilled chicken and salad, served at  

noon, and an afternoon snack at 2 p.m., consisting of 

fresh vegetables and hummus.

Eastern Canada’s Trucking Newspaper Since 1981 Delivering daily news at trucknews.com

Free healthy meals. Paid workouts. Is Scotlynn  
Canada’s healthiest trucking fleet?
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Puff, puff, 
pass
The feds have tabled 
legislation to legalize 
marijuana. What does 
this mean for trucking?
By Sonia Straface 

OTTAWA, ONTARIO

Well, it’s official. Prime Minister Jus-

tin Trudeau has made good on his 

campaign promise to legalize the rec-

reational use of marijuana. On Apr. 

13, the long-awaited suite of bills was 
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Inside the Numbers with Lou Smyrlis

Introducing the Next Generation of Heavy Duty Diesel Engine Oil 

Delo
®
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®
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TREAD CAREFULLY
Offshore tires from places such as China and India have made considerable inroads 

among Eastern Canada’s motor carriers over the past decade. Our latest Tire Buying 

Trends Survey shows that almost half of the carriers surveyed have used such offshore 

tires in the past 12-month period, primarily at the trailer position with price being the 

primary reason for their use. However, 40% of carriers who have tried them do not  

plan on continuing to use them. 

Choosing tires by price is a dangerous proposition
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Follow Lou on Twitter @LouSmyrlis.
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The North American transportation 

industry is in the early stages of an 

era of unprecedented change. Our 

industry has been inundated with 

reports of autonomous vehicles, the 

electrification of trucking and other 

potential alternative fuels, and the 

“uberization” of the freight market.

It’s an exciting time to be connected 

to this industry. In just a few short 

years, I suspect our industry will be 

barely recognizable. Those who best 

adapt to the changing landscape will 

be the ones who prosper, while those 

who fail to do so will be left behind.

Here are a few predictions I believe 

will take place in the coming years: 

Drivers won’t be drivers

I don’t subscribe to the theory that 

driverless trucks will be delivering 

freight all on their own. I do, how-

ever, see the role of the driver chang-

ing drastically. In fact, the driver of 

the future won’t even be called a 

driver. He or she will be referred to 

as a logistics manager, freight engi-

neer, or other such title.

Their role will be not to drive the 

truck, but to oversee systems. They’ll 

be required to manage transactions 

with shippers and receivers, to coor-

dinate pickups and deliveries, to take 

over the controls when needed, and 

to supervise or manage loading and 

unloading. All this in an autonomous-

ly-driven – not driverless – truck.

I also suspect the changing role 

of the driver will finally solve the 

long-running shortage of profes-

sional drivers. The job will be more 

appealing to youth because of the 

technical nature of it coupled with 

the fact the more repetitive and mun-

dane aspects of steering the truck 

down the road have been removed. 

Drivers, sorry, freight engineers, will 

be highly regarded as the skilled pro-

fessionals they are, the importance 

of their role respected. They’ll be the 

airline pilots of the highway.

 

Trucking will be safer

Trucking, today, is a dangerous job, 

and don’t let anyone tell you other-

wise. Sure, today’s trucks are safer 

than they’ve ever been and high-

way safety in general is trending in 

a positive direction. However, there 

is increasing congestion on our high-

ways and no shortage of bad drivers 

who put your life at risk every time 

you hit the road.

Increasing vehicular automation 

and the rise of vehicle-to-vehicle 

communications will make high-

way crashes an extremely rare occur-

rence. Something will have to go ter-

ribly wrong for a collision to occur. 

Vehicles will also be safer, so it will 

be possible to walk away from more 

severe crashes when they do occur. 

I suspect new safety technologies 

and the continued evolution of those 

we’re seeing implemented today will 

make trucking an extremely safe pro-

fession – maybe one of the safest.

 
Trucks will be more reliable

As the complexity of trucks has 

increased in recent years, their reli-

ability has decreased. I expect that 

trend to reverse and envision a future 

in which unscheduled downtime is 

practically unheard of. Predictive 

diagnostics will allow OEMs to moni-

tor vehicle health in real-time, as they 

do today, but to take it a step further 

and predict when parts will wear out. 

Precision maintenance schedules will 

be customized for each vehicle and 

will nearly eliminate breakdowns.

The trucking industry will look to 

the airline industry for inspiration, 

and implement systems, protocols 

and layers of redundancy to ensure 

trucks just don’t break down while 

they’re out on the highway.

There will be new 
manufacturers

Finally, I believe we will see the 

arrival of new truck manufacturers, 

something we haven’t seen in North 

America in a long time, aside from 

Caterpillar’s short-lived attempt to 

establish itself as a truck builder. 

We’ve already heard of Nikola 

Motor Company, which is working 

on a hydrogen-fueled Class 8 line-

haul truck. Tesla is working on an 

electric semi and who knows what 

other Silicon Valley startups are  

eyeing the trucking industry as ripe 

for disruption.

These threats will force the incum-

bent OEMs to continue pushing the 

envelope and exploring new meth-

ods of moving freight down the high-

way. Trucking providers will have new 

options when it comes to the power 

they put on the road. TN

Four predictions for the future of trucking

James Menzies can be reached 

by phone at (416) 510-6896 or by 

e-mail at james@newcom.ca 

You can also follow him on Twitter 

@JamesMenzies.
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By James Menzies

BLOOMINGTON, INDIANA

What can the trucking industry 

expect from the pro-business Don-

ald Trump administration? Ironi-

cally, it could be higher taxes.

Noel Perry, truck and transportation 

expert with industry analyst FTR, said 

during the most recent State of Freight 

webinar that somebody will have to 

pay for Trump’s planned infrastruc-

ture investments – and it could be the 

trucking industry. Trucking could also 

be called on to fund increases in social 

program spending, as the US popula-

tion ages, he added.

Perry said Trump could raise 

the money to fund his trillion dol-

lar infrastructure promise through 

the issuing of bonds, road tolls, or 

other forms of taxation. The truck-

ing industry in the US currently 

pays about five cents a mile in taxes. 

Perry said that could climb to 15-20 

cents a mile if trucking is targeted 

through new taxes and road tolls to 

pay for infrastructure.

“It wouldn’t fundamentally change 

the economics of trucking,” he said. 

However, Perry added that if truck-

ing is called on to help fund needed 

spending increases for social pro-

grams, as in Europe, its taxes per 

mile could increase to as much as 

$1 or more. Perry said spending on 

health care and social security will 

need to rise from US$6 trillion today 

to more than $10 trillion by 2025. 

“If the US does what Europe does, 

and pays for social spending by tax-

ing fuel, the tax on an average mile of 

trucking would be well over a buck, 

potentially as much as $2,” Perry 

warned. “The whole issue of infra-

structure and social spending hav-

ing to do with health care and social 

security is a major exposure looking 

at trucking going down the road.”

He noted many states are becoming 

more comfortable raising fuel taxes.

If Trump’s infrastructure spending 

does reach the $1 trillion he prom-

ised, trucking’s gains would likely be 

restricted to the flatdeck and dump 

segments, Perry noted. 

“Most of the market will not be 

affected that much,” he said, noting 

the benefits to dry van and reefer 

carriers would be negligible.

Currently, only about 30% of the 

highway taxes collected by the US 

federal government are reinvested 

back into the maintenance of high-

ways, Perry pointed out, with the 

bulk going towards other transpor-

tation needs such as transit. Perry 

also noted that while the US cur-

rently spends about $250 billion a 

year on infrastructure, three quar-

ters of that comes from states and 

local governments.

“Even if Mr. Trump and Congress 

pass a major expansion, it will affect 

only a quarter of what we do,” Perry 

said. He added sewage and water 

treatment infrastructure accounts 

for the biggest need, so not all the 

increase in infrastructure spending 

will go towards roads and bridges. 

But whether Trump can live up 

to his campaign promises remains 

to be seen. 

“Congress has so far spent a lot of 

time resisting him, so it’s possible the 

tax cuts…will either bog down or be 

associated with enough angst and 

rhetoric and name-calling that could 

mute the economic effect,” Perry said. 

“It’s a well known fact in business that 

people invest when they’re confident 

and things are stable and not other-

wise, so we have to hope for the sake 

of the economy that the president and 

both sides of the aisle can see eye to 

eye on these programs, something 

that hasn’t happened so far.”

In an informal poll before the 

webinar began, moderator Jona-

than Starks asked attendees to indi-

cate whether they believe the Trump 

administration in 2018 will: make 

business stronger; provide a small 

upside; maintain the status quo; or 

have a negative effect. The majority, 

45%, felt it will deliver a small upside, 

while 24% said they expect the sta-

tus quo and 22% voted for stronger 

growth. Only 9% are expecting a neg-

ative impact.

Perry warned of another risk of the 

Trump administration: a trade war. 

“So far, he has toned down his 

rhetoric very substantially,” Perry 

said. “If we were to have some kind of 

trade war that interrupted (freight) 

in some way, it would have a pretty 

major effect on transportation.”

As far as regulations are con-

cerned, Perry is not expecting any 

disruption of the electronic logging 

device (ELD) mandate set to take 

effect later this year, since it’s statu-

tory requirement and doesn’t come 

from the executive branch. 

However, FTR is anticipating 

some of the regulations that were 

in the pipeline for 2019 and beyond 

to be scrapped.

“We were originally thinking 2019 

would be a big regulatory year and 

we are saying it’s not now, with the 

exception of the drug and alcohol 

database,” Perry said. “There has 

been a major effect in reducing the 

potential regulatory burden (on 

trucking).” TN

Business

Examining the Trump effect on trucking
One potential impact: Higher costs for truckers
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GRAIN VALLEY, MISSOURI

The Owner-Operator Independent 

Drivers Association (OOIDA) is tak-

ing its challenge against the US elec-

tronic logging device (ELD) man-

date to the Supreme Court.

The organization, which rep-

resents small business truckers, 

appealed a court ruling handed 

down by the US Court of Appeals 

for the Seventh Circuit, which 

ruled against OOIDA on its lawsuit 

against the Federal Motor Carrier 

Safety Administration (FMCSA). 

OOIDA claims mandating e-logs 

amounts to warrantless surveil-

lance of truckers.

“We were very disappointed and 

surprised by the ruling against us 

by the Seventh Circuit Court of 

Appeals,” said Jim Johnston, pres-

ident and CEO of OOIDA. “That 

same court had ruled in our favor 

on a previous lawsuit of ours on this 

same issue.” 

OOIDA argues that requiring 

drivers to use ELDs to record their 

hours-of-service does not improve 

highway safety, since they are no 

more reliable than paper logs. 

OOIDA is also asking the Supreme 

Court to determine whether the 

ELD rule violates Fourth Amend-

ment rights, by failing to establish 

a regulatory structure at the state 

and federal levels that serves as a 

substitute for a warrant.

“We believe that the Seventh Cir-

cuit erred in allowing warrant-

less searches of 3.5 million drivers, 

designed specifically to uncover evi-

dence of criminal activity,” Johnston 

said. “In doing so, the Seventh Cir-

cuit decision splits directly with rul-

ings by both the Fifth and Eleventh 

Circuit Courts. This is also the first 

time that the pervasively regulated 

industry exception has been applied 

directly to the search of an individ-

ual to serve the ordinary needs of 

criminal law enforcement.” TN

OOIDA not giving up on 
e-log challenge

Business

Truck tonnage 
slips in March
ATA projects moderate 

growth going forward

ARLINGTON, VIRGINIA

US for-hire truck tonnage slipped 

1% in March, according to the lat-

est data from the American Truck-

ing Associations.

Year-over-year, the seasonally- 

adjusted truck tonnage index rose 

0.7%. Year-to-date, compared with 

the same three months in 2016, the 

index is up 0.2%. For all of 2016, ton-

nage was up 2.5%.

“Like several other economic 

indicators, March truck tonnage 

was likely hurt by some late sea-

son winter storms,” said ATA chief 

economist Bob Costello. “Despite 

last month’s dip, seasonally 

adjusted tonnage rose 1.2% during 

the first quarter overall from the 

previous quarter, and increased 

0.2% from the same quarter last 

year. While I’m not expecting a 

surge in truck tonnage anytime 

soon, the signs remain mostly pos-

itive for freight, including lower 

inventory levels, better manu-

facturing activity, solid housing 

starts, and good consumer spend-

ing. As a result, we can expect mod-

erate growth going forward.” TN
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Ontario 
cargo 
thefts on 
the rise
Ontario edges up 
on list no state or 
province wants  
to climb

TORONTO, ONTARIO 

Ontario was the second most com-

mon place in North America, in the 

first quarter of 2017, for cargo theft 

activity, according to a recent anal-

ysis by CargoNet. 

California remained the state with 

the most cargo thefts, reporting 51 

cargo theft events in Q1 2017. Nor-

mally, Texas follows California but 

in this quarter, it was displaced by 

Ontario. Ontario reported 29 cargo 

theft events in the first quarter, an 

increase of 262% year-over-year.

Most of the reports were in the 

Greater Toronto Area.

In the first three months of 2017, 

there were 10 cargo thefts reported 

in Brampton, five in Mississauga, 

and five in Toronto. In many cases, 

the thefts in these cities occurred on 

the same street or even at the same 

address, CargoNet said.

A total of 358 supply chain risk 

incidents occurred across the US 

and Canada in the first quarter.

According to the data, of the 

358 incidents, 58% involved theft 

of a trucking vehicle, 54% involved 

theft of cargo, and 7% were clas-

sified as fraud (often identified as 

theft and wire fraud). 

In total, 192 cargo theft events 

were recorded, and the cargo in 

each theft was worth an average 

of US$149,522, bringing the total 

estimated loss to US$28.7 million 

for the quarter.

There were 339 trucking vehicles 

reported stolen, including 137 trac-

tors and 143 trailers.

CargoNet said secured yards 

were the most common location 

where cargo thefts occurred this 

quarter. Warehouse locations were 

next, followed closely by parking 

lots with 28 thefts.

Food and beverage products 

were the most stolen items in the 

first quarter, and 31% of all reported 

cargo thefts involved those com-

modities. Specifically, meat prod-

ucts were the most stolen food 

and beverage item, with 17 thefts. 

Non-alcoholic and alcoholic bever-

ages followed with nine and eight 

thefts, respectively. Household 

items were the next most com-

mon category; 15% of cargo thefts 

involved this commodity. TN
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Woodstock 
gets CNG fast 
fill station
WOODSTOCK, ONTARIO

Rural Green Energy has announced 

the opening of a compressed natu-

ral gas (CNG) commercial cardlock 

facility here.

“We are pleased to have the sup-

port of our local municipality Oxford 

County and a large number of Ontario 

fleet owners. We are committed to 

providing a cleaner, more sustainable, 

economical fuel option. We are fueling 

change,” said John Ysselstein Jr., presi-

dent of Rural Green Energy.

The facility provides CNG fast fill 

and in Phase 2 of the project will add 

a blend of CNG and RNG (bio-meth-

ane from livestock waste). The facility 

was engineered, constructed, and is 

maintained by Faromor CNG Corp. 

“This is a timely and welcome 

development that provides our com-

munity with another energy choice 

to support our efforts to reduce 

greenhouse gas emissions,” said 

Woodstock Mayor Trevor Birtch. 

“The City of Woodstock’s Munici-

pal Energy Plan establishes a goal 

of reducing energy use and green-

house gas emissions by 38% and 37% 

by 2031 from the 2013 baseline.  We 

look forward to the Phase 2 intro-

duction of RNG for a more sustain-

able energy choice.”

The official grand opening was 

held May 5. TN

Women to be 
saluted June 10

Female truck drivers gathered for 
the first Canadian Salute to Women 
Behind the Wheel last year.

MONCTON, NEW BRUNSWICK

The second annual Canadian Salute 

to Women Behind the Wheel is set 

and scheduled.

The salute is set to take place this 

year at the Atlantic Truck Show in 

Moncton, N.B. on Saturday, June 10 

at 11 a.m.

Organizers say this is a chance for 

attendees at the show to celebrate 

female drivers and highlight the 

work they do for the trucking indus-

try.  Refreshments will be served 

and there will be door prizes and 

goodie bags for drivers.

The highlight of the event will 

be a group photo of all the women 

drivers in their red Salute t-shirts. 

Drivers must show proof of a com-

mercial driver’s licence at the event, 

organizers confirmed. Drivers can 

pick up registration forms for the 

salute at OBAC booth #504 during 

the show. TN
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Biddle said he hired a chef due to the company’s 

demographic and its remote location. 

“The people we hired were generally younger 

people in the logistics business,” he explained. 

“They don’t think about what they are going to 

eat the night before. Like me, they think about 

what they’re going to eat 15 minutes before they 

need to eat. So, they’re wasting 15 to 30 minutes 

before they eat, then they drive and get the food…

that’s usually garbage food, that they pick up and 

bring back to eat at their desk. Then at 2 o’clock 

they’re laying on their desk because it’s garbage 

food. So, I found it very beneficial just to imple-

ment the healthy food. Plus, we’re a 10- to 15-min-

ute drive away from any fast food places. Hiring 

a chef just felt like the right thing to do.”

Murdoch works hard to ensure that he doesn’t 

repeat too many meals and injects a lot of color 

into the staff’s diet. 

“We always like to switch the meals up and use 

a lot of local farmers and butchers for our meat 

and eggs,” he said. “We like to stay with local ven-

dors and buy fresh fruits and vegetables that are 

in season. So right now, we’re eating a lot of aspar-

agus and corn.”

Murdoch also puts a large emphasis on por-

tion control. 

“When we first started the program, we ran out 

of chicken,” he said. “And I had it all portioned out 

per person, four ounces. So, after that, I figured 

that I was going to have to teach portion control. 

So now we do an example plate each day of what 

your portion should look like.” 

A fan favorite of the office is Taco Tuesday. And 

though it seems like a high-calorie lunch option, 

Murdoch says he makes it nutritious by offering 

healthy alternative to put in the tacos like lean 

ground beef, black beans, avocado, and tons of 

fresh vegetables.

“It’s definitely a crowd pleaser,” Murdoch said. 

“Plus, people save money every week on groceries, 

which I’m sure they appreciate. I know packing a 

lunch at home isn’t something most people look 

forward to. So, with this program, it makes it eas-

ier for staff to focus on other things.” 

The benefits Biddle has seen are endless, he said. 

Staff are looking and feeling better and he has seen 

it boost production for the 250-truck operation. 

“The culture within the office, the realm, 

everything is just better,” he said. “People feel a 

lot better. We strive to be the best in the industry 

and every day we look at ways to improve morale 

in the company and this has definitely helped.”

Success stories aren’t hard to come by in the 

office, as many have lost a significant amount of 

weight and have reached their fitness goals. 

One example is the company’s chief financial 

officer, who suffered a heart attack a few years 

back. Through the program, he dropped close 

to 40 pounds. Now, according to Biddle, his CFO 

runs at least two miles every morning. Another 

staff member weighed 165 lbs and wanted to bulk 

up and gain more muscle. He’s now up to 190 lbs 

thanks to the program. Another staff member, 

in the payroll department and in her 60s, went 

from deadlifting 45 lbs in the gym to deadlift-

ing 150 lbs. 

“On the whole, everyone who participates in the 

program is doing amazing,” Biddle said. “We sit at 

our desks all day, so to get up and get moving and 

eat something healthy every day is a good thing.”  TN

Shifting into healthy gear

BIG NEWS 
ABOUT THE 
HUSKYPRO 
CARDLOCK 
NETWORK

Continued from page 1

“If everybody that worked 
for me felt as good as I 
did, you know, the things 
we could accomplish 
could be endless.” 

– Scott Biddle, Scotlynn Group 

Scotlynn’s president and CEO, Scott Biddle said he started the wellness program to boost employee 
morale and productivity.
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tabled in the House of Commons, which outlines 

that those 18 and older will be able to possess up 

to 30 grams of (dried or fresh) cannabis and grow 

up to four plants at home come July 2018. 

Though some find the bill drastic, a government 

news release promises a “strict legal framework for 

the production, sale, distribution and possession 

of marijuana.” Trudeau’s government ensured that 

selling cannabis to a minor would be a criminal 

offense and that there would be a “zero-tolerance 

approach” to drug-impaired driving. 

As it relates to trucking, the Liberal government 

also explained that for the first time in Canadian 

law there will be a regulated limit to how much tet-

rahydrocannabinol (THC, the impairing ingredient 

found in cannabis) can be in a driver’s blood while 

behind the wheel. The new bill outlines that it will 

be illegal to drive within two hours of having an ille-

gal level of drugs in the blood. Penalties will range 

from a $1,000 fine to life imprisonment, depending 

on the circumstances of the impairment. 

As well, according to the release, the bill would 

put stricter penalties in place when drivers are 

impaired both by marijuana and alcohol. The Lib-

eral government has also pledged to have a pub-

lic campaign rolled out to educate people on the 

dangers of marijuana use, especially when driv-

ing and combined with alcohol and other drugs. 

The existing access to medical marijuana leg-

islation will remain unchanged, the bill outlined. 

Because the bill is so new, there are a lot of 

unanswered questions for the trucking industry 

as it relates to drivers, drug testing, employability, 

and human rights. However, experts are certain 

that as July 2018 nears, the smoke will clear and 

questions will be answered. 

“We’re at the very beginning stages in respects 

to recreational marijuana,” confirmed Toronto 

employment lawyer, Shelley Brown, in an inter-

view with Truck News. “This is just the first step. 

There are many elements that still need to be put 

in place from a regulatory standpoint.” 

Brown says that going forward, employers – 

especially those who employ people in safety-sen-

sitive positions like fleet executives, who hire and 

manage truck drivers – need to have a detailed and 

comprehensive drug and alcohol policy in place. 

“Employers at this stage of the game need to 

take a hard look at their workforce and identify 

those positions that are safety-sensitive and have 

policies and procedures in place,” he said, adding 

that drug and alcohol policies should be updated 

if a carrier already has one that directly outlines 

expectations and requirements of employees 

about recreational marijuana use. “And make sure 

that your policy is well written and fully under-

stood by all of your employees.” 

Brown said a legal limit – or impairment thresh-

old – needs to be set by the government. And a 

way to test for impairment, not usage, still needs 

to be rolled out. 

“Impairment is what an employer can act upon,” he 

said. “Not usage. So, the difficulty there is, marijuana 

stays in the system for a long period of time after it 

has been consumed, therefore if you have a regular 

user who stops using days or weeks before a random 

drug test, he or she can test positive but that doesn’t 

mean they are impaired. Colorado is dealing with 

this now. They’ve determined a drug threshold and 

we need the same in Canada so we can take action.”

The Canadian Trucking Alliance (CTA) said 

recently that it has already started the discus-

sion with other safety-sensitive industries, to make 

sure safeguards and regulations are in place before 

marijuana becomes legal. 

“Employers in industries like trucking have a 

paramount responsibility for the safety of our 

employees and of the motoring public with whom 

we share the road,” said David Bradley, CEO of 

the CTA. “We are asking for a cut-off limit for 

impairment, like .08 for alcohol; a practical and 

less evasive roadside test; and the regulatory 

framework for employers to conduct workplace 

testing of employees in safety-sensitive occupa-

tions, including random testing.”

Brown said that employers concerned about the 

legalization of marijuana should “keep abreast all of 

the changes that will be happening to ensure poli-

cies and procedures in their own plans reflect these 

changes and are responsive to regulations and laws 

that will be coming down the pipe in the future.” 

Since the plan to legalize marijuana was for-

mally announced, Connor Page, business devel-

opment manager at DriverCheck, said more fleet 

owners are calling his office with concerns. 

“After the news was released, and we talked to 

several clients, we think the legalization is just 

going to result in more testing,” Page said. “More 

companies who previously never did drug testing 

or had drug and alcohol policies, will start testing, 

I think. We’re getting lots of calls asking what they 

can do, so they can keep their workplace safe.”

Page added he thinks the news will make random 

testing in trucking companies a lot more common 

because it is the most effective deterrent, meaning 

drivers who know their workplace has random test-

ing will be less tempted to smoke up while off-duty. 

However, one has to wonder what kind of effect 

this will have on recruitment efforts – something 

the trucking industry isn’t exactly managing well. 

If the industry wants to attract new, young blood, 

will such efforts be hampered by taking a zero-tol-

erance approach to marijuana consumption, even 

while off-duty?

David Dietrich, vice-president of human 

resources for Erb Group, thinks it won’t be an issue. 

“Maybe I’m naive, but I don’t think it will have an 

impact on recruiting,” he said. “I believe truck drivers 

are used to testing and drug policies. Drivers are pro-

fessionals and most love their jobs and wouldn’t want 

to jeopardize their jobs. Most want to be safe drivers.” 

Right now, Dietrich said Erb has a compre-

hensive drug and alcohol policy in place for its 

employees that he classifies as a zero-tolerance 

approach. It does pre-employment, post-accident, 

random, and reasonable suspicion testing.

“When I first heard about the legalization, 

myself, it was troubling,” he said. “From a safety 

perspective, it’s a major concern. It’s a medical fact 

that marijuana is not a harmless drug. It’s proven 

to affect work performance and more importantly 

for our industry, it affects driving skills. So it’s con-

cerning that this drug will be legal, but it does have 

us thinking about our next steps.”

Dietrich said Erb will be updating its drug policy 

as more information becomes available. 

“The way I see it, our current policy prohibits the 

use of alcohol – a legal substance – in the work-

place, so I’m going to assume the treatment of mar-

ijuana will be the same,” he said. TN

Marijuana bill leaves employers dazed and confused 

For more information, please conact: 
Tony White • (416) 525-4473 
Tony.White@huskyenergy.comTony.White@huskyenergy.com

*Effective Summer 2017

Visit 
HuskyRoadSolutions.com

IT’S NOW 
DOUBLED 
IN SIZE

Look for the Esso 

name. Enjoy Husky 

pricing, service 

and rewards.

Husky is launching a coast-
to-coast Esso branded 
commercial fuel network 
of 160 cardlocks. Use your 
HuskyPRO card and earn 
myHusky Rewards at Esso 
cardlocks across Canada.*

Continued from page 1

“It’s a medical fact that 
marijuana is not a harmless 
drug. It’s proven to affect 
work performance and more 
importantly for our industry, 
it affects driving skills.”

– David Dietrich, Erb Group 
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By Sonia Straface

TORONTO, ONTARIO 

Wheel separations are 100% pre-

ventable if a proper pre-trip inspec-

tion is done.

That was the clear message from 

presenters during a special semi-

nar hosted by the Toronto Truck-

ing Association on Apr. 19, which 

covered the scary and deadly topic 

of wheel separations.

Robert Monster, vehicle standards 

engineer with the Ministry of Trans-

portation, Sgt. Scott Parker of the 

Ontario Provincial Police, and Rolf 

VanderZwaag, manager of mainte-

nance and technical issues at the 

Ontario Trucking Association, all 

took to the podium to discuss the 

issue of wheel-offs and what can be 

done to prevent them in the future.

The number one cause of wheel 

separations, explained Monster, is 

failed wheel fasteners.

“About 80-90% of wheel separa-

tions are caused by the fasteners,” 

he said. “Bearings would be the next 

one, and having a cracked wheel –

that’s very low. What sticks out is 

wheel fasteners and it’s probably the 

most preventable defect.”

Monster said if a proper pre-trip 

inspection is done by drivers, these 

dangerous fasteners would be caught 

before they come anywhere close to 

causing the wheel to separate.

“Wheels separations don’t occur 

instantly,” Parker stressed. “It takes 

time for a wheel to separate. All 10 

fasteners don’t fail at the same time. 

So, I’m asking you, the industry, how 

is this happening?”

The answer to that, according to 

Monster and Parker, is sub-par pre-

trip inspections during which driv-

ers skip the tires and wheels entirely. 

This speculation holds water when 

you look at another trend that both 

Monster and Parker revealed.

“Most wheel-offs happen in the 

month of January and the winter 

months,” said Monster.

The likely reason for this, he 

explained, is drivers rush through 

the pre-trip in the frigid tempera-

tures that come with the winter 

months.

“When you’re inspecting your 

truck in the morning and its -20C 

and snowing, is the truck going 

to get as much of an inspection as 

when it’s 20C and sunny?” he asked. 

“Probably not.”

Last year, according to OPP sta-

tistics, there were 74 wheel separa-

tions in Ontario alone. 

“Just like any other crime, I know 

there are more instances than those 

that are reported,” Parker added.

And this number is pretty steady, 

despite the hefty consequences that 

wheel-offs can bring, Parker said.

“Prevention starts with the driver,” he 

said. “It’s all there and it’s being missed 

and it’s being missed seasonally.”

Parker said that to prevent wheel 

separations in your own fleet, it is 

crucial to have an open communi-

cation policy between drivers, staff, 

and management.

“Drivers need to know what state 

the equipment is in,” he said. “They 

need to know when the wheels were 

last off that trailer. Because we’ll ask 

them if there’s a wheel-off investi-

gation. We’ll ask them when the 

last time there was a torque check 

done. So the drivers need to have 

that communicated to them.”

At the same time, Parker said, it’s 

important to listen to drivers, too. 

If a driver goes to management or a 

maintenance worker and says his or 

her vehicle is unsafe to drive and is 

told to drive it anyway, and a wheel 

separation occurs, that manager or 

worker can be held accountable.

To prevent wheel separations, 

VanderZwaag reiterated that proper 

pre-trips are key.

He added if you’re not the driver, 

but the owner of the business, or 

are in charge of maintenance, it’s 

important not to save money when 

it comes to buying wheel nuts.

“It’s all about the quality and 

characteristics of wheel nuts,” said 

VanderZwaag. “Buy a brand name, 

buy a nut that’s marked so you know 

the manufacturer, so if two months 

later something happens, you know 

who to reach out to.”

He also added to ensure that 

during an install, steps aren’t missed.

“The number one problem with 

hub piloted wheels, when it comes to 

installation is they don’t lubricate.

The manufacturers of hub piloted 

wheels have said from day one, 

lubricate the threads, lubricate the 

washer…this is the most overlooked 

step when I watch guys doing the 

install. If your guys are (not lubri-

cating), you’re going to have prob-

lems. It’s so simple,” VanderZwaag 

concluded. TN
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By Derek Clouthier

PHOENIX, ARIZONA

Amendments have been made to 

the US’s 2011 Sanitary Transpor-

tation of Human and Animal Food 

rule, with many of the guidelines 

having a direct effect on trucking 

companies that transport food 

across the country.

Sean Garney, director of safety 

policy for the American Trucking 

Associations (ATA), outlined these 

changes during Omnitracs Outlook 

2017 earlier this year, highlighting 

several provisions the ATA advo-

cated for on behalf of the industry. 

One of the main areas of concern 

was the matter of food tempera-

ture, and what that means in terms 

of whether a shipment is considered 

to be “adulterated” and destined for 

the dump.

Garney said the ATA stressed to 

the government that there are two 

types of temperature control – those 

that are deemed for safety, such as 

the shipping of chicken, and those 

for quality, such as for food items like 

lettuce. Food temperature control for 

safety has a direct effect on the pub-

lic’s health, as eating contaminated 

chicken can cause severe illness or 

even death. On the other hand, food 

temperature for quality, where there 

is not a health risk, is something the 

ATA said should be kept between the 

shipper and receiver.

A significant change to the 2011 

rule is that requirements for record-

ing temperatures will be left to the 

shipper’s discretion and the term 

“adulteration” has been replaced by 

a “see something, say something” 

approach, meaning if there is a 

possible issue with a shipment, an 

expert will be brought in to check 

the quality of the load.

“This is based on the safety of the 

food, not what happened during 

transit,” Garney said.

Recordkeeping was another focus 

area for the ATA.

Garney said the approach of hav-

ing a “roomful of recordkeeping” was 

onerous, and was not the best fit for 

the trucking industry.

“You cannot fit the trucking indus-

try into a box,” he said. “It’s huge. 

They all have different requirements. 

Every commodity is different.”

Ultimately, companies must doc-

ument that they know what they are 

doing when shipping human and 

animal food.

Keeping the trailer that is trans-

porting food sanitary is another 

emphasis of the new rule and brought 

about the change that sanitary trans-

portation requirements are to be 

based on the intended use of the 

vehicle and on the production stage 

which the food is in (raw or finished).

The rule also states that the vehi-

cle and transportation equipment 

being used to move the food must 

be made from material that can be 

adequately cleaned and sanitized.

“Does anyone know what ‘ade-

quately cleaned and sanitized’ 

means?” Garney asked those in 

attendance, referring to the broad 

requirements of the new rule. “Nei-

ther does the government.”

Food must also be stored in a man-

ner to prevent pests or contamina-

tion, and temperature control sys-

tems must be designed, maintained 

and equipped to provide proper tem-

perature control.

Those exempt from these new 

rules include “very small busi-

nesses” with less than $500,000 in 

annual revenue, food transshipped 

through the US, food located in a 

facility already regulated by the 

USDA, and farms performing trans-

portation operations.

Food completely enclosed by a 

container that is not temperature 

controlled, compressed food gases, 

human food byproducts used for ani-

mal feed not subject to further pro-

cessing and live animals are also not 

covered in the new rules.

Overall, Garney said the new rules 

give flexibility back to the industry 

and shippers will be responsible for 

most of the new requirements.

The compliance date for large 

companies was Apr. 6, while small 

businesses (less than 500 employees 

or less than $27.5 million in annual 

receipts) get an additional two years.

The 2011 Sanitary Transportation 

of Human and Animal Food affects 

all food traveling by land and not 

loads shipped by sea or air. TN

Business

Safely moving food
ATA outlines new rules for transportation of food 

during Omnitracs Outlook 2017

ATA director of safety policy,  
Sean Garney.
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Canada’s Largest
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By Ron Stang

WINDSOR, ONTARIO

Construction of the new Gordie 

Howe International Bridge should 

get underway in the summer of 

2018, and take four years to build, 

top officials with the Crown corpo-

ration overseeing the bridge’s con-

struction and future operations say.

Windsor Detroit Bridge Authority 

(WDBA) president and CEO Michael 

Cautillo said the consortium to 

build the bridge will be chosen next 

spring. Asked by reporters follow-

ing the WDBA’s annual public meet-

ing here if this means construction 

could start by summer 2018, Cautillo 

said, “I would think so, yes.”

Originally it was thought bridge 

construction would have been 

underway by now. But the process 

has taken longer than expected, in 

part owing to the time it has taken 

to acquire properties – especially 

on the American side – and a delay 

in issuing requests for proposals to 

prospective contractors. A change in 

the federal government following the 

October 2015 election has also been 

considered a factor. Three interna-

tional proponents are now bidding 

to build the bridge, which has been 

estimated to cost $2 billion, but 

which authorities say is not an offi-

cial figure, and is largely dependent 

on the winning bid’s price.

The original projected opening of 

the bridge in 2020 has been moved 

to 2022.

Officials at the public meeting 

announced that 60% of US properties 

have now been obtained for the Amer-

ican port of entry and connection to 

Interstate 75. (All properties on the 

Canadian side have been acquired). 

The chief opponent of the bridge, 

Detroit businessman Matty Moroun, 

who owns the competing Ambassador 

Bridge, also owns some of the remain-

ing property that’s needed.

But WDBA interim chairman 

Dwight Duncan was undaunted in 

the face of any opposition. Despite 

Moroun’s well known litigious nature, 

Duncan said the Gordie Howe’s con-

struction timeline will be met.

“You can be assured that we’re 

going to fight them every single step 

of the way and we will win,” he said. 

“And we have confidence, not only 

that we will win, but that we’ll have 

the properties in the timelines we 

need them by.”

Duncan said that long-term, the 

Gordie Howe bridge will generate 

significant economic activity for 

Windsor as a center for freight con-

solidation and logistics.

He said the new bridge will 

greatly expedite crossing the border 

whereas the present bridge is “effec-

tively down to one or two lanes,” due 

to rehabilitation work, and “trucks 

are lining up again.”

Pointing to the vast transporta-

tion-related industries in the west-

ern Greater Toronto Area (GTA), 

Duncan said Windsor could get a 

piece of that pie.

“I have had conversations with 

people who are looking at a range of 

opportunities,” he said. “Think about 

when you drive (along) the 401 – you 

go through Brampton, Mississauga, 

and you look at all those warehouses, 

that’s all transportation, that’s all 

logistics, there are a lot of people 

working in those places.”

Meanwhile, WDBA president Cau-

tillo suggested most truckers now 

using Windsor’s Huron Church Rd. 

to access the Ambassador Bridge will 

shift to the Gordie Howe from the 

already completed six-lane Herb Gray 

Parkway, an extension of Hwy. 401.

“We do see that this crossing is 

going to be of great interest to com-

mercial traffic, so truckers, and 

they in all likelihood will come off 

of Huron Church because this cross-

ing is going to be more convenient 

to cross,” he said. 

Asked if he could specify a diver-

sion target of truck traffic, Cautillo 

would only say “It’s going to depend 

on the experience that the truckers 

are going to have on the new cross-

ing of travel time savings that are 

going to be there, trip time repeat-

ability, and ease of getting across 

the border.” TN

Gordie Howe bridge start date 
now set for next summer
New bridge could bolster Windsor’s 

transportation industry, proponents say



ETOBICOKE, ONTARIO

Polaris Transportation Group 

(PTG) announced on May 3 that 

it acquired the shares of J.G. 

Drapeau and Commercial Ware-

housing Limited.

According to Polaris, Drapeau 

and Commercial Warehousing will 

continue to be led by the current 

management team, including Mar-

garet Hogg, who will remain general 

manager of the companies.

“We are thrilled to be welcom-

ing another best-in-class com-

pany to the PTG family,” said Larry 

Cox, president, Polaris. “Drapeau 

is an award-winning carrier (most 

recently recognized by Trucking HR 

Canada with the prestigious 2017 

Top Fleet Employer award), with a 

top tier safety record, strong man-

agement team, and consistent finan-

cial performance over their 47 years 

in the industry. In addition, they 

bring deep subject matter expertise 

in the field of specialized products 

warehousing, Canada and US dis-

tribution programs, and full truck-

load work (temperature control and 

hazardous materials).”

Hogg said the decision to sell the 

family business to Polaris was an 

easy one. 

“We are extremely happy with the 

deal,” she told Truck News. “Espe-

cially since we’ve had such a long 

relationship with Polaris. We’re 

like family. It just felt really good 

and really right. It’s the perfect fit 

for the company.” 

Hogg said that Polaris approached 

J.G. Drapeau a few years back, but 

the family wasn’t ready to let go of 

the business just yet. 

“But now we feel like we’re ready,” 

she said. “My parents deserve to 

retire so we made the decision.” 

“We are incredibly proud of the 

business we have built over the 

past 47 years,” added George Hogg 

and Jocelyne Hogg, co-founders of 

Drapeau, in a statement. “The next 

generation of leaders at Drapeau 

and Commercial will benefit from 

all the opportunities a large orga-

nization like Polaris can bring, cou-

pled with what we believe to be an 

excellent cultural fit between our 

two companies. Polaris’ opera-

tional focus, with a passion around 

safety and well-being for employees, 

makes them an excellent fit for our 

team and longstanding customers 

and suppliers.”

George and Jocelyne retired on 

May 5, with a retirement party at the 

main Drapeau facility in Etobicoke. 

“I feel like everyone got what they 

wanted out of the deal,” Margaret 

added. “Our customers are thrilled 

knowing that we can take on more 

for them, if necessary. I’m just so 

happy and I’m looking forward to 

our new journey with Polaris.” 

This marks Polaris’ third acqui-

sition. TN

OTTAWA, ONTARIO

Trucking HR Canada has recognized 

48 trucking companies through its 

Top Fleet Employers program.

Fleets were rated on categories 

including: recruitment and reten-

tion strategies; workplace culture; 

compensation; training and skills 

development; and innovative human 

resources practices.

“We received a record number of 

applications this year, with a small 

increase in the number being rec-

ognized,” said Angela Splinter, CEO 

of Trucking HR Canada. “These 48 

fleets demonstrate a commitment to 

good people management and effec-

tive human resources approaches. 

We commend them for their lead-

ership in showcasing the trucking 

industry as a great place to work.”

Trucking HR Canada will recog-

nize the 2017 Top Fleet Employers 

at its annual Gala Awards Dinner on 

Oct. 12 in Toronto.

For a full list of winners and 

details about the gala dinner, visit 

www.TruckingHR.com. TN
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Trucking HR Canada recognizes  
top trucking employers
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WINNIPEG, MANITOBA

Big Freight Systems, a Winni-

peg-based, open-deck specialized 

transportation company, has merged 

with Texas’ Daseke.

The Schilli Companies has also 

joined Daseke, the largest owner and 

a consolidator of open-deck special-

ized transportation solutions in North 

America, which is now comprised of 

11 companies with more than 3,500 

trucks and 7,300 open-deck trailers.

Big Freight Systems has been pro-

viding supply chain solutions for 

nearly 70 years, and is an award-win-

ning trucking and freight manage-

ment company, with a specialization 

in the power sports market segment. 

The company serves all Canadian 

provinces and 19 states.

“There was a natural comfort level 

immediately with the other Daseke 

leaders,” said Gary Coleman, pres-

ident and CEO of Big Freight Sys-

tems. “There will be many syner-

gies between the companies. We 

all share the same DNA for want-

ing to be the best, and I look forward 

to sharing best practices with the 

Daseke family. What’s more, we will 

be a beachhead for Daseke in Can-

ada. From an operational stand-

point, we now have the financial 

resources of Daseke to grow our 

company further, along with con-

solidated purchasing power and risk 

mitigation coverage.”

The Schilli Companies began in 

1961 and services open-deck spe-

cialized transportation, as well as 

industrial warehousing and distri-

bution. The business is comprised 

of four companies – Schilli Trans-

portation Services, Schilli Special-

ized, Schilli Distribution Services, 

and Schilli NationalLease, a member 

of NationalLease.

Big Freight Systems and The 

Schilli Companies had an esti-

mated combined revenue of 

US$119 million. TN

Big Freight 
joins Daseke

TORONTO, ONTARIO

Speedy Transport Group recently 

announced it has entered into a rela-

tionship with Estes Express Lines, 

through which it will handle Estes’ 

freight in Eastern Canada.

Speedy Transport will be pro-

viding linehaul services for Estes’ 

freight to Eastern Canada through 

three strategic gateways in Michi-

gan, New York, and Massachusetts, 

the company said.

“We share many of the same val-

ues as Speedy Transport,” said Estes 

president and CEO Rob Estes. “They 

are proactively customer-focused 

and committed to helping their cus-

tomers achieve the highest level 

of success. Their longevity in the 

industry, coverage area, and inter-

nal culture make this a great fit, and 

we’re excited to move forward with 

our new alliance.”

Speedy Transport CEO Jared 

Martin added: “Estes’ integrity was 

evident in the initial meetings with 

Rob and his team. It didn’t take 

long to realize how well aligned 

Estes and Speedy were and what 

we could create together. We look 

forward to many years of collab-

oration, providing industry-lead-

ing national solutions to our joint 

customers.”

The new alliance begins May 22. TN

Speedy inks 
cross-border 
partnership
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By James Menzies

OKOTOKS, ALBERTA

Mullen Group reported improved 

revenue in the first quarter of 

2017 in both its trucking/logis-

tics and oilfield services segments, 

but the markets remain “fragile,” 

according to chairman and CEO  

Murray Mullen.

The company posted Q1 revenue 

of $284.9 million, up 4.9% year-over-

year. The trucking segment grew 

revenue 4% while oilfield services 

saw revenue climb 4.8%. Drilling 

activity improved but Mullen saw a 

decline in pipeline hauling demand. 

Net income was $14.5 million, 

down 32.2% year-over-year, pri-

marily due to a negative variance 

in unrealized foreign exchange. 

Nonetheless, Mullen said he’s see-

ing optimism returning to the oil 

and gas segment.

“After two years of reporting 

declining revenues we are finally 

starting to experience some growth. 

The $285 million generated in the 

first quarter of 2017 remains well 

below prior peak levels but the 

results are 4.9% above last year, rep-

resenting that some early stage sta-

bility is returning to the battered oil 

and natural gas service industry as 

well as reinforcing our acquisition 

strategy,” Mullen said.  

“I remain of the view that the mar-

kets we serve are fragile and that a 

period of adjustment is still required 

before our financial performance 

improves in a more meaningful 

way but there is a sense of optimism 

returning to the oil and natural gas 

industry, which I fully expect will 

benefit our organization in the sec-

ond half of the year. In terms of the 

overall Canadian economy, the story 

is very similar. Freight demand is 

starting to increase, which will 

ultimately lead to improved pric-

ing later this year. In the meantime, 

however, the trucking and logis-

tics sector of the economy remains  

very competitive.”

Mullen said the company contin-

ues to be on the lookout for acquisi-

tion opportunities.

“One of our stated strategic 

initiatives for 2017 centered on 

growth through acquisitions. In 

this latest quarter we closed two 

transactions, the most notable 

being the acquisition of Envolve 

Energy Services Corp., opening up 

a new growth platform for Mullen 

Group,” said Mullen.  

“For the balance of the year 

we wil l continue to identif y  

new opportunities that we can 

benefit from for many years. In 

addition, we are announcing an 

increase of $25 million to our 

2017 capital expenditure budget 

in anticipation of a recovery in 

the energy sector. This is exactly 

why we took the necessary steps 

to strengthen our balance sheet  

in 2016. We are uniquely posi-

tioned to proactively pursue 

opportunities.” TN

Optimism returning to oil  
and gas industry: Mullen

TFI International 
earnings weighed 
by sluggish US 
truckload market
MONTREAL, QUEBEC 

TFI International saw earnings 

weighed down by continuing dif-

ficulties in the overall US truckload 

market as well as integration costs 

related to its CFI acquisition.

The company reported Q1 

revenue of $1.06 billion, a 22% 

increase excluding fuel sur-

charges. Net income from con-

tinuing operations was $14.1 mil-

lion, down from $15.3 million in 

the first quarter of 2016.

“As anticipated, TFI Interna-

tional’s first quarter results were 

affected by difficult conditions in 

the US truckload market and cer-

tain integration costs related to the 

CFI acquisition. This overshadowed 

significant profitability increases in 

all other business segments, reflect-

ing our commitment to improve 

efficiency and to focus on niches 

generating superior returns,” said 

Alain Bedard, chairman, presi-

dent and chief executive officer of  

TFI International.

Bedard said the company 

remains “cautiously optimistic” 

about the North American econ-

omy, given low unemployment and 

healthy consumer spending.

“We are also seeing a modest 

rebound in the level of investment 

in the energy sector,” Bedard said. 

“These factors should, over time, 

improve market conditions, but 

we do not expect any significant 

improvement before the end of 

2017. TFI International will also 

continue to execute its selec-

tive acquisition strategy, target-

ing profitable and well-managed 

companies that offer synergies, 

reinforce existing operations, 

and further expand its geographic 

footprint.” TN
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BOLTON, ONTARIO 

First quarter earnings improved for 

Titanium Transportation Group, 

particularly in its logistics busi-

ness, which benefited from the 

expansion of its sales force and 

the company’s move into a consol-

idated terminal.

The group posted Q1 revenue of 

$29.8 million, a 6% increase year-

over-year. EBITDA was $2.9 mil-

lion, a 17% increase. Net income 

for the quarter was $129,284 com-

pared to a net loss of $185,129 

during the first quarter of 2016. 

Titanium attributed the sharp 

increase in net income to growth 

and improvements in the logistics 

business, reduced corporate costs, 

and the non-recurrence of a foreign 

exchange loss in Q1 2016.

The logistics group saw revenue 

increase 33% to $9.5 million. Truck 

transportation revenue was $20.6 

million, a 3% decrease year-over-year.

Ted Daniel, CEO of Titanium, 

said the company’s balance sheet 

is strong and it is ready to continue 

pursuing its mergers and acqui-

sition strategy. It is considering 

both “tuck-in” and “transforma-

tive” acquisitions.

“Despite continuing softness in 

the transportation market, our 

logistics division exhibited strong 

organic growth in the quarter,” 

Daniel said. “This was driven by 

the growth and development of our 

in-house sales team after moving 

to our larger purpose-built head 

office location in the third quarter 

of 2016. From a strategic perspec-

tive, Titanium continues to remain 

focused on delivering the compa-

ny’s next phase of growth and is 

well positioned in a weak overall 

industry environment.”

On a conference call with ana-

lysts following release of Q1 results, 

Daniel said he’s “cautiously opti-

mistic” about the year ahead. The 

first quarter is typically the com-

pany’s weakest, due to the higher 

fuel and repair costs incurred in 

the colder months. 

However, Titanium management 

isn’t expecting the impending elec-

tronic logging device (ELD) man-

date to save the industry from pric-

ing pressures any time soon.

“I don’t think anybody really 

knows when that’s going to happen, 

in terms of seeing prices increase

in the market,” Daniel said.

Operations manager Marilyn 

Daniel suggested there could be an 

impact, and some relief on pricing 

pressure, in the latter half of 2017 

and into 2018.

“ELDs are a huge component, but 

there are other (factors),” she said. 

“We are anticipating an exit of some 

drivers from the industry who are in 

their senior years because of a lack 

of desire to use ELDs.”

Titanium said prices have been 

driven down by 5-10% over the past 

year, as shippers leverage excess 

capacity in the market.

Ted Daniel said Titanium is in 

a position to double in size and is 

in discussions with several acqui-

sition targets. It has an additional 

$35 million in credit it can tap into 

to meet its growth objectives, but 

Daniel said acquisitions must be 

“accretive and synergistic.”

What kind of acquisitions does 

the company have in mind?

“I don’t believe in a good deal, 

I believe in a fair deal,” Daniel 

explained. “Because I don’t think you 

can have a situation where someone 

can buy a company and it’s a smok-

ing deal and you have a winner and 

a loser. That is a formula for disaster. 

I believe, first and foremost, the right 

price is where everyone is a winner. 

The vendor is selling something that 

has good value and we are getting 

a good price and that way both of 

us are happy. We are integrators, so 

one thing I’m looking for is, some 

overlap and expansion to our geog-

raphy, some overlap and expansion 

on product lines, we like sticky cus-

tomers where there is some value 

added in terms of the mix, and we 

like good corporate cultures.”

As far as organic growth is con-

cerned, Daniel said Titanium has 

expanded its sales force by about 

20% since moving into its new head-

quarters last year. 

Last year’s acquisition of a Wind-

sor terminal has been a success, 

management said, with revenue 

climbing to $775,000 in the first 

quarter compared to $630,000 in Q4 

2016. The North Bay terminal is also 

in growth mode, Daniel said.  TN

Titanium posts stronger Q1 revenues
Management “cautiously optimistic” about remainder of the year
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Truck Shows

By Sonia Straface

While the warm weather may sig-

nal to some that summer is almost 

here, for drivers and truck enthusi-

asts alike, the warm weather also 

means it’s almost truck show season.

For those who take pride in show-

ing their trucks, it’s a relief to scrub 

the salt from the tires and show off 

their rigs as sunny summer skies 

provide the perfect backdrop to the 

glistening chrome and fresh paint 

jobs found at the truck show. 

For those who just like to look, it’s 

an opportunity to bring the whole 

family out, meet fellow truck lovers, 

and get some inspiration. 

Not sure which truck show is for 

you? Not to worry. We’ve rounded 

up the essential truck shows for 

big rig lovers of every type, so you 

can decide which one to check out 

this summer.

For the nostalgic: 

Clifford Antique and Classic 

Truck Show 

When: June 30-July 1 

Where: Rotary Park, Clifford, Ont. 

Now in its eighth year running, 

the Clifford Truck Show is an event 

for antique lovers of all ages. Come 

one, come all to the event that has 

those thinking of a simpler time. 

The truck show is known for its 

antique, untouched trucks and ful-

ly-restored rigs.

There’s no contest here. Simply 

bring your truck to the show, and 

have a good time, explained orga-

nizer Verdun Zurbrigg. 

“It’s a laid-back show,” he said. 

“We don’t have judging. There are 

no winners or losers. So, there’s no 

pressure for those who want to dis-

play a truck. We just want to make 

it easy for them, so we tell them to 

wash them and bring them. That’s 

it. It’s a visiting weekend for people. 

Every year people come back to see 

old friends they’ve made and meet 

new people.” 

Zurbrigg said that the event 

gets a lot of love for showcasing 

cabovers of all ages and trucks 

that you wouldn’t see at your typi-

cal truck show. 

“People come because it’s dif-

ferent,” he said. “Nobody is doing 

old trucks. Not as big as us, any-

way. Last year we had 280 trucks 

registered. And people love to see 

the cabovers.” 

The event is a family-friendly one, 

said Zurbrigg, where children are 

encouraged to come in and soak up 

the activities. Partying is discouraged.

“Lately we’ve been gearing 

towards the older generation,” 

Zurbigg added. “Because that’s 

who ran the old trucks. So, we’re 

trying to cater more to older peo-

ple. We accommodate them with 

prime parking and offer shut-

tle services to them around 

the grounds.”

And the kicker? It’s only $5 to attend. 

For the Fergus-mourners:

Great Canadian Truck Show 

When: July 21-23 

Where: Full Throttle Motor 

Speedway, Durham, Ont. 

After the news hit earlier this year 

of the Fergus Truck Show coming 

to an end, many were disappointed 

the fan-favorite long-standing truck 

show was gone for good.  

Like Jennifer Hatch, a long-time 

race car driver and Fergus volunteer. 

When the news broke, Hatch had an 

a-ha moment and thought, what if 

they moved the truck show to a race 

track? “Because you know truckers 

love NASCAR,” she reasoned. 

She phoned up an old friend, Gord 

Bennett, owner of the Full Throttle 

Motor Speedway in Durham, Ont., 

not far from Fergus, and pitched 

the idea to him.  Shortly thereaf-

ter, the Great Canadian Truck Show 

was born. 

“It was just kind of a no-brainer 

to reach out to him,” she said, add-

ing the show is set to take place the 

same weekend Fergus would have 

been on, July 21-23. 

It’s show time
Four summer truck shows that  
should be on your calendar

A GOOD RUN FOR 
YOUR MONEY.
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The event is being put on by a mix 

of old and new volunteers, including 

Hatch herself, who said the idea was 

to really give a different spin to the 

truck show and essentially “bring it 

back to grassroots.”

On Friday, along with the Show’n’ 

Shine that spans through the week-

end, the event will have truck pulls 

on the inside of the racetrack. 

But if you opt to come out on Sat-

urday, you’ll get the most bang for 

your buck, Hatch says.  

On Saturday, your ticket will grant 

you full access to the truck show 

grounds, complete with access to 

all vendors and food trucks, and 

will also get you tickets to the reg-

ular race night. 

The price for an adult is just $13, a 

strategic price, according to Hatch. 

Affordable camping is also available 

on the grounds, while children can 

get in for a mere $2. 

“Fergus had priced itself out of the 

market and people just didn’t feel like 

they were getting good value,” she 

said. “So, we wanted to change that 

and make it affordable for everyone.” 

And even though it’s too early to talk 

numbers, Hatch says organizers are 

expecting a good turnout at the debut. 

“The response so far is absolutely 

amazing,” she said. “On Saturday, 

a regular race night will get 5,000-

8,000 people. So, who knows what 

the race night will bring to the truck 

show or what the truck show will 

bring to the race night? It’s really a 

fabulous marriage.”

For the thrill-seekers: 

Rodeo du Camion

When: Aug. 3-6 

Where: Notre-Dame-du-Nord, Que.

This event, now in its 37th year, 

is almost a Mecca to truck lovers. 

How else do you explain the town 

with a population of just over 1,000 

people expanding to more than 

20-30 times that over the course 

of the weekend? 

Tens of thousands of people flock 

to the small town for the Rodeo du 

Camion’s renowned heavy truck 

races, where loaded and even bobtail 

trucks race up a 12% grade with a cir-

cuit length of 700 feet. The competi-

tion goes on for two days, so there is 

plenty of time to pick a favorite and 

see if he or she takes home the prize. 

The show also features a 

Show’n’Shine competition, plenty 

of food and beverage vendors, live 

music and entertainment, and 

tons of activities for kids includ-

ing bouncy castles and trampo-

lines and bungee jumping. If you’re 

a truck driver or fan of the industry, 

this show is a must-see. 

For a little bit of everything: 

Havelock Recreation and  

Performance Motor Show

When: July 14-16 

Where: Havelock Jamboree 

Grounds, Havelock, Ont. 

Are you a fan of trucks, cars, and 

motorcycles? Do you like boats and 

RVs too? Can’t decide which vehicle 

you like the most? Then the Have-

lock RPM Show may be for you.  

The show promises to “have it 

all” when it comes to vehicle shows 

and according to Kim Firlotte, ven-

dor relations at the Havelock Jambo-

ree grounds, big rig lovers should be 

sure to check out the event’s Truck 

Show’n’Shine and the truck area in 

general. On Saturday, there is also a 

truck and tractor pull scheduled. 

Firlotte assured that the event 

is family-friendly, with plenty for 

kids to do and see over the course 

of the weekend. 

You can even register the car 

you’ve been looking to sell at the 

event’s park-and-sell location. 

According to the event’s website, 

“if you have a vehicle you want to 

sell, then this is the spot for you.”

Tickets cost $30 for the weekend 

and camping on the grounds is also 

available for just $75. TN
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By James Menzies

PHOENIX, ARIZONA

The Western Star truck brand 

turns 50 this year, which seems 

improbable, given the truck mak-

er’s humble Canadian roots and 

tumultuous past.

The company was launched by 

White Motor Company in Kelowna, 

B.C. in 1967 to serve the needs of 

the logging industry. White Western 

Stars soon found a home in the oil-

patch, the construction and mining 

industries, and in other off-road sec-

tors. Its claim to fame was that it was 

a custom-built truck, made to order.

“If you had something specific 

you wanted on that truck, you could 

walk out to the assembly line and 

tell the guys you wanted the bracket 

a different shape, or the air tanks 

mounted here, and they would do it 

on the line,” said Kelley Platt, presi-

dent of Western Star, when celebrat-

ing the milestone at a press event 

here Apr. 27. “They could never 

repeat it twice in a row because 

nothing was documented, but you 

got exactly the truck you wanted.”

After several changes in ownership 

– and some years in which the very 

survival of the brand was in ques-

tion – Daimler Trucks North Amer-

ica (DTNA) purchased Western Star 

in 2000 and moved production to 

Portland, Ore., but still maintained 

the custom-design philosophy. 

“We took the same concept 

and made it more formal, so that 

it’s repeatable these days,” Platt 

explained.

After 16 years as part of the 

Daimler family, the Western Star 

brand is beginning to see some 

steady growth, thanks largely to 

the expansion of the product line. 

The ‘Baby 8’ 4700 was introduced in 

2011, giving Western Star an ideal 

product to pitch to municipalities 

needing a lighter-duty vocational 

truck for plow, light dump, and 

other applications. And in 2014, 

Western Star brought to market 

an edgy, aerodynamic highway 

tractor in the form of the 5700XE. 

For the first time, the brand had a 

highway tractor that could com-

pete with the Freightliner Cascadia 

on fuel economy while also appeal-

ing to those buyers who prefer the 

traditional styling of classic iron.

Peter Arrigoni, vice-president of 

Western Star sales, said the brand 

grew its market share to 3.4% in 

2016, selling 7,323 units in the US 

and Canada.

“In 2016, we had a market that 

dropped significantly (year-over-

year) and we were the only OEM 

that was able to retail more vol-

ume than in 2015,” Arrigoni said. 

“So, that was a big accomplish-

ment for us. We’re expecting in 

2017 to have a smaller market than 

in 2016, but as of today we are on 

track to meet these numbers in 

terms of build volumes.”

Longer term, Western Star plans 

to capture more than 8% of the 

market by 2025 and beyond. Sales 

in Canada have been fairly flat, but 

in the US, they’re growing. 

“The 4700 gave us the tool to go 

after the lighter-duty markets, a 

lot of what the US buys, in appli-

cations that require a lighter-duty 

product,” Arrigoni explained. “That 

has helped us drive some of our US 

growth. The US continues to pick up 

steam in terms of our overall per-

centage of sales and we expect that 

to continue.”

Sales of the new 5700XE high-

way tractor are also growing, 

while demand for the 4900 has been 

declining, in large part due to the 

lack of activity in the Canadian oil 

patch. But Platt said Western Star is 

seeing some signs of life in the Cana-

dian oilfields, and orders are begin-

ning to trickle in.

Large fleets are choosing the 

5700 to offer as a reward truck for 

their best drivers, while small and 

medium-sized fleets are buying it 

to enhance their brand image. Platt 

noted some fleets have even adjusted 

their own branding to match the 

lines and design of the 5700XE.

But Platt said the company is not 

yet satisfied with its modest growth 

At 50, Western Star just getting rolling
From humble Canadian roots, Western Star celebrates 50 years in business
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“We want the next 
50 years to be just 
as awesome, and 
more so, than the 
last 50 have been.” 

– Kelley Platt, Western Star
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and has a plan to further expand 

its presence.

“We want the next 50 years to be 

just as awesome, and more so, than 

the last 50 have been,” she said.

For inspiration, the company 

looked to its sister company Freight-

liner to see how it has become the 

market share leader in the on-high-

way segment of the Class 8 market.

“What is it that made us really, 

really good and what is unique 

about the on-highway market?” 

Platt asked. 

She credited Freightliner’s suc-

cess with a product design that 

she said resulted in the most 

cost-effective vehicle in the mar-

ketplace to operate, and an unsur-

passed dealer network.

But the vocational truck market is 

different. Platt noted many of these 

customers keep their trucks for 10 

or more years, they’re usually ser-

viced by the selling dealerships, and 

customers require more help from 

their OEM to optimize the spec’. 

Reliability is also crucial in the 

vocational truck market, she added.

“We have to build trucks that 

are going to last,” she said. “The 

bodies are so much more expen-

sive than the cab chassis portion of 

the trucks, so they want to be able 

to use them for a long time – fre-

quently 10 years or more. They can’t 

be disposable. It has to be some-

thing that is going to last, in order 

to make it a good value proposition 

for our customers.”

Western Star is also taking steps 

to expand its dealer network, and 

Platt said it’s being cautious about 

the types of dealers it brings on. 

They must have an innate under-

standing of the vocational truck 

market and its intricacies.  

“It’s frequently service that sells 

the truck, and not necessarily the 

sales guy,” Platt said.

Her vision, to ensure Western 

Star lives to celebrate its 100th birth-

day, is to ensure the brand is “cus-

tomer-focused” and has a “commit-

ted dealer network.”

“We think this is going to be one 

of the real keys to our being a grow-

ing player in the vocational market-

place,” she said. TN

By James Menzies

PHOENIX, ARIZONA

In addition to overseeing the West-

ern Star truck brand, Kelley Platt also 

serves as chief diversity officer for par-

ent company Daimler Trucks North 

America (DTNA). It’s a role she clearly 

relishes and finds gratifying, and she 

spoke of the benefits of improving 

diversity during a one-on-one inter-

view with Truck News Apr. 27.

“We want everybody to feel com-

fortable bringing their authentic self 

to work every day,” she explained. 

DTNA’s efforts to become 

more diverse included 

changing where it has tra-

ditionally recruited talent 

from, so it can appeal to a 

more diverse base. It works 

with organizations that 

represent female and Afri-

can American engineers 

to attract a broader demo-

graphic. Platt is confident 

the efforts are paying off.

“We are definitely seeing 

tangible benefits,” she said. 

“Not only do we have a more 

diverse workforce, the more 

diverse your workforce is, 

the more likely you are to get 

better solutions to problems.”

Platt has been a proponent of 

networking since even before she 

took on her current role as head of 

diversity two years ago. She was 

involved in setting up a network-

ing group for female managers 

within DTNA. Daimler calls these 

employee resource groups (ERGs).

“The first one we did was a women 

networking group about a decade 

ago,” Platt recalled. “We discovered 

there were about a dozen women 

in management all across DTNA at 

that point in time and they didn’t 

even all know each other.”

Additional ERGs have been set up 

to appeal to various segments of the 

employee population within DTNA. 

They include parenting groups, for 

example, who organize bring your 

kids to work activities.

In addition to concentrating on 

improving DTNA’s diversity, Platt is 

also focused on growing the West-

ern Star brand’s success within the 

organization. She has a plan to grow 

market share from about 3.4% to 

more than 8% by 2025. With the 

recent additions of the 5700XE and 

4700, Western Star now boasts the 

broadest product portfolio in its his-

tory. Platt said she sees an opportu-

nity for the brand to grow both its 

vocational and on-highway market 

share. To do so, the dealer network 

must be expanded, Platt said.

“There are still parts of the coun-

try we don’t play in at all because we 

don’t have a distribution network 

there,” she admitted. “We’ll fix that 

problem. We will play in all markets 

in the US and Canada.”

But while there are many inter-

ested dealers looking to represent 

the brand, Platt said the company 

won’t accept just anyone. It wants 

dealers that truly understand the 

needs of vocational truck buyers. 

After all, vocational truck oper-

ators are a different breed. They 

operate their trucks for longer 

periods of time than on-highway 

users and usually don’t have spare 

trucks parked against the fence, 

so uptime is critical. Nor can they 

call up Penske or Ryder and order 

a replacement truck when one 

breaks down, as they are usually 

highly specialized vehicles.

“We look for somebody who 

builds relationships with their 

customers,” Platt said of the 

ideal Western Star dealer. “Some-

body who knows their custom-

ers, knows the kinds of concerns 

they have, knows their operat-

ing cycles, knows how to 

support those trucks in 

the long-term, and how to 

fix them at the customer’s 

location or to get them in 

and out of the shop quickly, 

because time is serious 

money to these guys.”

Western Star dealers 

must also be able to help 

customers spec’ the right 

trucks in the first place and 

work with body builders to 

get the trucks ready to roll 

without delay.

“It’s much more compli-

cated (than on-highway) 

and it’s a long-term relation-

ship,” Platt said. 

Since vocational truck buyers 

operate their trucks for longer 

life-cycles than on-highway fleets, 

Platt said the dealer-customer rela-

tionship is vital and must be fos-

tered. Platt doesn’t feel Western 

Star has any glaring holes in its 

product line.

“We are pretty happy with where 

we are, but we’re always looking to 

improve what we’ve got and think-

ing about where we want to be 

three, five, 10 years down the road,” 

she said. “So, a lot of time and effort 

is going into trying to figure out 

where the industry is going, where 

customers are going, and what we 

want to do differently.” TN

In conversation with Kelley Platt,  
Western Star president
Platt discusses diversity, growing market share, and expanding the dealer network

Kelley Platt, president of Western Star Trucks.
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PHOENIX, ARIZONA

Western Star has added a new 25-ton 

hauler to its XD OffRoad line of 

equipment, aimed at smaller off-

road applications, such as construc-

tion, mining, and quarry site hauling.

“The XD-25 provides yet another 

extreme duty option for customers 

who tackle the toughest challenges,” 

said Kelley Platt, president, Western 

Star Trucks. “These units are specif-

ically designed to handle off-road 

jobs without compromising fuel 

economy and cycle time efficiency.” 

The new XD-25 is available with 

a Tier 3 Series 60 or Detroit DD13 

engine, and is powered by the Allison 

Off Road Series (ORS) transmission 

and planetary gear sets. Together, 

the engine and transmission com-

bination results in more power for 

loaded applications and higher 

speeds when unloaded. 

Additional features found with all 

Western Star XD OffRoad products 

include rugged slippered spring sus-

pensions, simplified maintenance 

components, and metal fender but-

terfly hoods for long-life durability. 

“Our customers want an off-road 

solution that has great ton-per-

mile savings, and a lower purchase 

price over conventional articulated 

equipment,” Platt said. “The XD-25 

OffRoad’s low maintenance design 

and versatile platform configurations 

deliver on performance every time.” 

The company also announced a 

host of new options available on 

Western Star trucks. They include:

• RollTek Seats: Available for West-

ern Star 4700, 4800, and 4900 truck 

models, the RollTek seat system 

inflates side-impact airbags, tightens 

seat belts, and compresses air suspen-

sion seats to the lowest position to 

prevent serious injuries to the driver, 

in the unlikely event of a rollover. 

• Sealed frame rails: The new 

sealed frame rail for Western Star 

4700, 4800, and 4900 truck models, 

reduces corrosion on double chan-

nel and partial liner configurations, 

the company says. Sealed along the 

edges, the flexible water-tight seal 

prevents the intrusion of liquids and 

minimizes rust that might occur due 

to environmental factors and road 

de-icing products. 

• Abrasion tape for exterior har-

nesses: Intended for applications 

that can cause abrasion in the chas-

sis, such as construction, logging, 

and road maintenance, the new 

abrasion tape for exterior harnesses 

for Western Star 4700 and 5700 

truck models will improve durabil-

ity. Each harness is wrapped in an 

abrasion-resistant seal and then fas-

tened securely to the frame rails to 

prevent damage to the wires from 

debris, water and chafing. 

• Aluminum diamond plate tool 

box: With cab access and increased 

ground clearance, the aluminum 

diamond plate tool box for the West-

ern Star 4700 is durable enough to 

withstand harsh working conditions, 

and features the traditional Western 

Star style. 

• Detroit 23,000-lb front steer axle: 

New for Western Star 4800 and 4900 

truck models, the Detroit 23,000-lb 

front steer axle is ideal for applica-

tions that require a higher front axle 

weight rating like snow plow, dump, 

and heavy haul. Up to 40 lbs. lighter 

than other brands, Detroit front 

axles improve durability, reduce tire 

wear, and provide smoother steer-

ing control. 

• Five-man crew cab: Western Star 

4700, 4800, 4900, and 6900 truck 

models can now be spec’d with an 

aftermarket-installed five-man crew 

cab option with either two or four 

doors. A 12-dash inch backpack is 

also available for additional storage. 

• 5700 truck configuration: The 

Western Star 5700 is now available 

in a truck configuration for expedi-

tor and RV applications in a day cab 

or sleeper. 

“The needs of our customers con-

tinue to grow and change, so we will 

continue to add new options that 

will help our customers while deliv-

ering the power, performance, and 

comfort expected from a Western 

Star truck,” said Platt. TN

Western Star has expanded its XD line with a new 25-ton machine.

Western Star adds new options,  
25-ton XD OffRoad hauler
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SAF-Holland introduces new fifth wheel slider
MONTREAL, QUEBEC 

SAF-Holland revealed at ExpoCam a new severe-duty slider fifth wheel system.

It’s designed for heavy- and severe-duty hauling operations, and boasts an 

80,000-lb vertical load and 200,000-lb drawbar pull capacity. It’s compatible 

with Holland FW35, FW33, and FW0070 fifth wheels and features inboard 

and outboard mounting systems, which are adaptable to all fifth wheel con-

figurations, including Holland Kompensator and No-Tilt wheels.

Kompensator mounting provides top plate side-to-side cradle movement 

on uneven terrain, the company says, relieving torsional stress and twist. 

No-tilt mounting systems provide for a seamless conversion to a rigid no-tilt 

fifth wheel for applications where articulation is provided on the trailer.

The new slider comes with a service-friendly design that allows fifth wheel 

heights to be easily changed, the company says. The slider system provides 

slide travels from 12 to 72 inches, accommodating a wide range of weight dis-

tribution and clearance needs. 

New visual plunger lock indicators are located toward the front of the slide 

bracket for easy visibility, allowing drivers to quickly ensure the slide bracket 

is securely locked in place. TN
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By James Menzies

PHOENIX, ARIZONA

The fact Western Star still shines 

bright 50 years after the creation of 

the brand is a small miracle. West-

ern Star trucks in the late 1990s were 

still being custom-built, largely by 

hand, in Kelowna, B.C. while the 

major truck makers consolidated 

and pumped millions into modern-

izing production facilities and pro-

cesses. That environment was not 

conducive to the survival of a small 

independent manufacturer. 

Kelley Platt, who today serves 

as president of Western Star, was 

involved with the committee that 

conducted due diligence on the com-

pany before Daimler Trucks North 

America (DTNA) stepped in and pur-

chased it in 2000.

“Western Star had a rocky ride in 

the 80s and 90s,” she recalled, when 

speaking about the brand’s his-

tory at a recent press event Apr. 27.  

“It went through multiple sets of 

ownerships. There was more than 

one Friday when (employees) went 

home and were told the auditors 

had the locks and keys and probably 

were going to shut the place down 

over the weekend, so don’t expect to 

come back to work Monday morn-

ing. There was always some white 

knight on the horizon that bailed 

them out.”

DTNA saw in Western Star a 

strong vocational product that 

would complement the Freight-

liner brand to help the organiza-

tion achieve market share growth.

“It was a good fit because it was 

a heavy-duty vocational company,” 

Platt recalled. “There were fewer 

vocational offerings at DTNA at that 

time and the thought was, if you put 

a strong vocational player together 

with a strong on-highway player, it 

would be possible to have that dom-

inant 40%-plus market share – and 

it worked.”

Daimler moved production of 

Western Star trucks from Kelowna 

to Portland, Ore. More than 100 

employees upped their Western 

Canadian roots and relocated to 

the US. 

“We brought a great set of people 

down from Kelowna when we moved 

manufacturing to Portland and they 

have really helped the rest of us learn 

the Western Star culture and what it 

takes to be successful in that kind of 

marketplace,” Platt said.

One of those employees who 

made the move was John Tomlin-

son, who now heads Western Star’s 

new XD off-road equipment line. He 

started at Western Star in 1992 as a 

junior engineer in the powertrain 

department.  

“There was a lot of uncertainty 

back then,” he recalled in an inter-

view with Truck News. “I remem-

ber the supervisor I was working 

for walked me past the order board 

and said, ‘If it ever gets below 300, 

you have to worry’.”

At the time of the DTNA purchase, 

Tomlinson was working out of a 

Charleston, S.C. engineering facil-

ity, which was shuttered. He was 

offered the opportunity to move to 

Portland and continue working for 

Western Star and there was never 

any doubt he’d accept.

“Once Star’s in your blood, it’s not 

really much of a question,” he said. 

“You love the product.”

About 100-150 families made the 

move, and they have remained a 

tight-knit community to this day, 

Tomlinson said.

“Even the retired guys and the 

guys who are still working all still 

get together,” he said. 

Tomlinson said he never would’ve 

dreamt he’d be working in Portland, 

Ore. and celebrating Western Star’s 

50th anniversary. 

“I’m very happy with how it 

has played out,” he said. “Our 

thoughts and core beliefs were well 

respected, and the more Daimler as 

a whole understands us, the better 

off we are.” TN

John Tomlinson, head of Western 
Star’s XD off-road equipment line,  
is a Kelowna transplant.

Western Star’s Kelowna roots still evident today
More than 100 employees made the move to Portland

UAP acquires Freno’s distribution activities
MONTREAL, QUEBEC

UAP announced the acquisition of the distribution activities of Service de 

Freins Montréal (Freno) on Apr. 19.

The four Freno stores located in Anjou, Boucherville, St-Laurent, and 

Mirabel, Que. will be integrated into UAP’s Traction store network, as well 

as all the employees involved in sales, distribution, and delivery.

In addition, UAP and Freno have concluded a strategic agreement to 

accelerate the sales growth of remanufactured clutches and specialized 

radiators manufactured by Freno. The agreement also covers parts supply 

by UAP’s distribution center located in Longueuil, for the needs of Freno. 

Freno’s heavy vehicle repair center located in Anjou will join the TruckPro 

network, which now includes more than 125 repair centers in the Canada.

“We are very pleased to welcome the Freno team to our Traction net-

work,” said Pierre Rachiele, executive vice-president, heavy vehicle parts 

division, UAP. “There are numerous synergies between our two companies 

and this agreement will allow us to better meet the needs of our custom-

ers and continue our growth.” TN

“We brought a great set 
of people down from 
Kelowna when we 
moved manufacturing to 
Portland and they have 
really helped the rest of 
us learn the Western Star 
culture and what it takes 
to be successful in that 
kind of marketplace.” 

– Kelley Platt, Western Star



32  Truck News • June 2017

By James Menzies

GALESBURG, MICHIGAN

Shared corporate values and a his-

tory of working together brought 

Eaton and Cummins together, 

under a new joint venture that will 

produce automated transmissions 

for global markets.

The partnership, Eaton Cummins 

Automated Transmission Technol-

ogies, was announced Apr. 10. On a 

conference call later that day, Ken 

Davis, president of Eaton’s vehicle 

group, said the 50-50 joint venture 

will include the design, develop-

ment, and sales of medium- and 

heavy-duty automated commer-

cial vehicle transmissions, begin-

ning in North America and then 

expanding across the world. Exist-

ing product, including the Eaton 

Procision and UltraShift Plus 

transmissions, will be covered 

under the JV but will retain their 

current branding.

Future products, some of which 

will be launched later this year, 

will be marketed under the Eaton 

Cummins Automated Transmis-

sion Technologies brand. Eaton 

and Cummins for several years have 

worked closely together in bringing 

to market the SmartAdvantage line 

of integrated powertrains, combin-

ing Eaton automated transmissions 

with Cummins engines.

“We are two strong compa-

nies with very similar values and 

a shared commitment to our cus-

tomers’ success in the commercial 

vehicle market,” said Ed Pence, head 

of Cummins’ high horsepower busi-

ness. “We will create an unmatched 

and fully integrated global support 

network for our customers by lever-

aging and combining the strengths 

of both companies’ respective ser-

vice networks.”

The deal was first discussed in 

September 2015, when Cummins 

chairman and CEO Tom Line-

barger identified key areas for crit-

ical growth. 

“We have been talking continu-

ously since 2015 on ways we could 

take the SmartAdvantage concept 

to the next level, if you will, and this 

opportunity emerged through those 

discussions,” said Pence. 

Davis characterized the partner-

ship as “an extension” of the collabo-

ration that already existed between 

the two companies. 

“We think this fits very nicely with 

our core strategy of 

offering compre-

hensive system 

solutions to our 

global OEM and 

joint venture part-

ners,” said Pence. 

The J V w il l be 

based out of Eaton’s 

Ga lesburg , Mich. 

campus and transmis-

sion production will con-

tinue at existing Eaton plants. 

The joint venture still requires reg-

ulatory approvals and is expected 

to close in the third quarter of this 

year, around the time the first new 

product developed under the JV 

will be launched. TN
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Eaton and Cummins launch transmission joint venture 
Partnership expands on collaborative approach to powertrain integration

Show Organizers: 

Confirmed 2017 Exhibitors:  

Eaton and Cummins have expanded 
their collaboration through a launch 
of a new joint venture.
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Same Day Funding • Immediate load approval for 
Load Link users • Same Day Funding • Flexible

Funding Options • 24/7/365 Service

1-877-653-9426
www.liquidcapitalmidwest.com

riacobelli@liquidcapitalcorp.com

Bad Debt Collection Service

Equipment Financing Solutions

Brokers • Ask How Our  
Quick Pay Program

Can Help Your Business!
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International debuts RH  
Series regional haul truck 

Join the industry’s most influential executives  
at the first truck show of its kind.

Leading manufacturers of commercial vehicles  
and parts will announce and showcase their  
newest technologies and innovations.

This is a show you’ll want to be at. 

September 25th by invitation only

September 26th - 28th
Atlanta, GA

REGISTER 
TODAY 
at www.nacvshow.com

Where the 
leaders of today, 
share their ideas 
for tomorrow.
 

NORTH 
AMERICAN
COMMERCIAL 
VEHICLE SHOW

Bendix, Cummins, Detroit, Eaton, Freightliner, Hendrickson, Mack, Meritor, 

Navistar, SAF Holland, Volvo, Western Star and more…

Driver
Medical
Exams

ONTARIO DRIVERS
WALK-IN MEDICAL

CLINIC

21 Queensway West

Mississauga, Ontario
(DIRECTLY ACROSS FROM
MISSISSAUGA HOSPITAL)

9:00 a.m. – 9:00 p.m.
7 Days a Week

(905) 897-9228

$ 60.
00

No appointment necessary

MONTREAL, QUEBEC

International Truck launched its 

new RH Series regional haul trac-

tor at ExpoCam.

The Class 8 tractor is powered 

by the new International A26 12.4-

liter engine. 

“The new International RH Series 

continues our commitment to build 

trucks that lead the industry in 

uptime,” said Bill Kozek, president, 

truck and parts, with Navistar. “We 

are confident this truck will con-

tinue to build on our momentum 

and be successful in the regional 

haul market.”

New features include: cab wiring 

with all-new harnessing and an 

in-cab power distribution module 

that’s inside the truck, away from 

the elements; ergonomic placement 

of key service points; and a single 

canister aftertreatment system 

that’s 60% smaller and 40% lighter 

for easier servicing.

Drivers will appreciate rede-

signed side windows and mirrors, 

which contribute to better visibil-

ity. The truck also features a large 

swept-back windshield and aero-

dynamic sloped hood for better 

forward visibility. The truck pro-

vides an inside wheel cut of up to 

50 degrees and a curb-to-curb turn-

ing radius of just 27 feet, 10 inches, 

the company says.

Hundreds of drivers were inter-

viewed when designing the truck.

“We drew upon the expertise of 

drivers to ensure that the RH Series 

is the most driver-centric Class 8 

regional haul vehicle we’ve ever 

built,” said Denny Mooney, senior 

vice-president, global product 

development with Navistar. “Many 

of our customers tell us that their 

number one challenge is attract-

ing and retaining drivers, which 

is why we put so much effort into 

understanding and responding to 

drivers’ needs. These improvements 

also contribute to increased driver 

ease of use that will boost the vehi-

cle’s productivity.”

The RH Series will be offered in 

configurations including: day cab; 

56-inch low-roof sleeper; 56-inch 

high-rise sleeper; day cab with 

roof fairing; and 56-inch high-rise 

sleeper with roof fairing. The com-

pany is taking orders now and pro-

duction will begin in June. TN
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Volvo debuts all-new VNR 
regional truck at ExpoCam
New interior design heavily influenced by drivers

By James Menzies

MONTREAL, QUEBEC

Volvo’s new VNR regional haul truck 

made a flashy debut at ExpoCam 

Apr. 19, in front hundreds of custom-

ers, dealers, and industry press. The 

truck, which will replace the VNM, 

features a more modern interior and 

aerodynamic design.

It will be about 3.5% more fuel-ef-

ficient than a VNM with GHG14 

engine, according to Wade Long, 

product marketing manager, Volvo 

Trucks North America.

Brian Balicki, chief designer, said 

Volvo looked to motorsports for inspi-

ration, and set out to design a truck 

that embodied the terms: bold, edgy, 

innovative, modern, and human. 

“We really translated these state-

ments into the product,” Balicki said 

at the ExpoCam launch. “We wanted 

to make sure this was an iconic 

design, that many years down the 

road this will still feel very modern 

and people will know from very far 

away that this is a Volvo truck.”

The exterior features a redesigned 

hood that provides better visibility 

of the road. It’s also 70 lbs lighter. 

A new honeycomb-style grille gives 

the truck an updated appearance. 

Headlights are mounted in from the 

edge of the fenders to prevent dam-

age. The three-piece bumper has two 

replaceable end caps that can be 

swapped out when bent or broken.

The interior of the truck is homier, 

with an automotive-inspired design 

and many new amenities for the 

driver. For example, a refrigerated 

passenger seat, where a driver can 

store beverages within reach. Driv-

ers can even adjust the interior vol-

ume of the turn signal. Balicki said 

Volvo looked to the airline indus-

try for inspiration when designing 

the interior, specifically at how first 

class cabins are designed. 

“With the new VNR, we brought 

aesthetics – it’s pleasing to the eye 

– and we brought aerodynamics 

to a segment that has not histor-

ically had that brought to them,” 

said Long.

The new grille was designed to 

optimize air flow, and comes with 

a chrome bezel surround. Options 

include rain-sensing windshield 

wipers and automatic headlights. 

More than 2,000 drivers were inter-

viewed during the design process, 

Long said. 

“Regional drivers had different 

needs,” he said. “There are more 

requirements for ingress and egress, 

they’re in and out of the cab fre-

quently. We wanted to make sure 

our VNR was designed around that.” 

Three interior levels are offered. 

The cab features a new modular rail 

system with cupholders that can 

be placed exactly where the driver 

wants them. And there is no short-

age of power options; there are mul-

tiple USB and 12-volt power outlets in 

the front, and up to 12 in the sleeper. 

Long said the steering wheel has 

been redesigned and can now be 

The Driver Recruitment Directory has become a key 
resource for drivers and owner operators looking for a new 
carrier. Now, you can add video to your recruiting ads.
  An increasing number of drivers and owner-operators 
looking for work, are visiting the Driver Recruitment section 
of our video library to check out our growing collection of 
recruiting videos. Check out our packages for the one that 
best meets your recruiting needs. 

Get your video in front of the right audience

Recruiting Video Packages:

Video Listing [$500]
•  Placement: Truck News Driver  

Recruitment Directory & Video Gallery

•  Summary: Unlimited word count  
and hyperlinks

•  Promotion: Regular appearance  
on homepage

Video Listing Plus [$850]
Includes the entire Basic Package plus:

•  Placement: Today’s Trucking Video Gallery and  
“Trucking Jobs” Channel 

•  Ads: Four [4] “Carrier Spotlight” ads in Truck News  
Daily newsletter  

•  Social Media: Uploaded to Truck News and  
Today’s Trucking YouTube channels

Call Kathy Koras

416-510-6892

kathy@newcom.ca

No video, or old video? 

No worries. We can create 
one for you. Call or email 
for more information.
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rotated 32 degrees, with a 4.5-inch 

telescoping range. There’s also a 

30-degree head tilt feature. Long 

said this was done to make com-

fortable a wider variety of drivers. 

“The stature of the driver pool is 

changing,” he said. “We can accom-

modate the shortest to tallest driver.”

Up to 19 buttons can be placed on 

the steering wheel for easy access 

to controls. A new five-inch color 

driver display lets drivers know at 

a glance if something requires their 

attention. The driver display can be 

controlled using the buttons on the 

steering wheel. 

Interior lighting also received 

a lot of attention. Cool blue light-

ing is provided throughout the 

cab, because research indicates 

that color makes drivers feel bet-

ter rested at the end of a driving 

shift. Red reading lights are avail-

able and a new “puddle lamp” shines 

from the bottom of the door onto 

the steps and ground when the door 

is opened. Deeper door pockets are 

provided for increased storage.

Long said the seats have also been 

redesigned, providing two inches 

of additional travel and improved 

positioning, including a lower hip 

point to accommodate shorter driv-

ers. There are seven seats available, 

in all interior packages.

“Customers found drivers want 

the same seat in every cab they 

have,” he said. “Now they can have 

the same seat in all their cabs, you 

don’t have to worry about having 

different (seat) features in different 

levels of interior.”

Cooled seats are also available.

Volvo achieved a 113-inch 

bumper-to-back-of-cab (BBC) mea-

surement, while adding four more 

inches of corner visibility, due to 

the new hood. The 3.5% fuel effi-

ciency improvement is due in part 

to the more aerodynamic design, 

but also enhancements to Volvo’s 

D-series engines. Long said the D11, 

which is now available with up to 

425 hp, will be a popular option in 

the new VNR. It provides custom-

ers with about 365 lbs in weight sav-

ings compared to a 13-liter engine. 

Design improvements have taken 

about 175 lbs out of the truck. The 

VNR shown at ExpoCam weighed 

in at 14,500 lbs, dry.

Models include the 300 (day cab, 

f lat roof), 400 (42-inch mid-roof 

sleeper), and 640 (61-inch mid-

roof sleeper).

The regional haul truck market 

is growing, as fleets shorten aver-

age haul lengths and attempt to get 

drivers home more frequently. Last 

year, regional haul trucks repre-

sented 21% of the Canadian Class 8 

truck market. 

The new truck will enter produc-

tion in August, but orders are being 

taken immediately. The tagline for 

the VNR was “the shape of trucks 

to come,” suggesting, just perhaps, 

that a new linehaul tractor is in 

the works. But Volvo officials were 

unwilling to share any details about 

other models that may, or may not 

be, in development. TN
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Train Trailer bringing new shunt 
truck to Canadian market
MISSISSAUGA, ONTARIO

Train Trailer Rentals has announced it’s now offering Terberg shunt trucks.

The yard tractors are used in more than 90 countries.

“We strongly believe Train Trailer can make a difference in the Canadian 

logistics market with the Terberg terminal tractor. Great ergonomics, safety, 

and quality are just a few of the unique selling points. With Train Trailer, we 

have found a very strong partner and look forward to making our new rela-

tionship a great success,” said Ron Van Arkel, vice-president, Americas, for 

Terberg Special Vehicles.

Shawn Rogers, national sales manager for Train Trailers, added: “The North 

American market is ready for a new competitor in this space. Our team is 

excited to bring this high-quality European design to new prospects and 

existing customers alike. Becoming Terberg’s exclusive distributor for Can-

ada allows us to offer their quality shunt trucks for lease, sale or rent at very 

competitive rates. Our Canadian service network is backed by their 48-hour 

parts distribution promise, worldwide.”

For more info, visit www.traintrailer.com, www.terberggroup.com  

or contact Rogers at srogers@traintrailer.com. TN
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OTTAWA, ONTARIO

Peterbilt is saluting Canada’s 150th 

anniversary through its special 

edition Model 389 with exclusive 

Canadian features.

“Canadian owner-operators and 

premium carriers can honor Can-

ada with the addition of Peterbilt’s 

Model 389 Canadian 150th Anni-

versary Edition,” said Kyle Quinn, 

Peterbilt general manager and Pac-

car senior vice-president. “It delivers 

proven productivity, dependability, 

and uptime combined with unique 

styling and understated elegance.” 

The Model 389 Canadian 150th 

Anniversary Edition is configured 

with a 131-inch BBC and can be 

spec’d in 72- and 78-inch sleeper 

configurations. Exterior features of 

the Model 389 Canadian 150th Anni-

versary Edition include: exhaust 

stacks etched with ‘Canada 150’; 

bumper with 150th Anniversary 

emblem; polished battery box, fuel 

tanks and quarter fenders;  num-

bered Canadian 150th Anniversary 

emblem on each side of the sleeper; 

and a specially formulated legend-

ary Canadian red paint color.

Inside the cab, the truck has 

exclusive features and branding 

that includes: a platinum-level Arc-

tic Gray interior with a dark top 

dash with blackwood finish accents 

on the dash, doors, manual trans-

mission shifter knob, and sleeper 

cabinet trim;  Peterbilt premium 

leather seats featuring a maple 

leaf on the headrest; and a stylized 

steering wheel.

“The Model 389 Canadian 150th 

Anniversary Edition holds its own 

among Peterbilt’s most iconic 

trucks,” Quinn added. “Through 

unparalleled performance and 

unique design, it commands atten-

tion and furthers our tradition 

of providing trucks with indus-

try-leading quality.”

The Model 389 Canadian 150th 

Anniversary Edition is available now 

for order through Peterbilt dealer-

ships with production scheduled 

to begin in mid-May. The truck was 

shown at ExpoCam in April. TN

Peterbilt salutes Canada 
with special edition 389
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QUALITY AZ COMPANY DRIVERS AND 
OWNER OPERATORS

ARE INVITED TO JOIN OUR TEAM!

A FAMILY-OPERATED COMPANY
THAT MAKES YOU FEEL 
AT HOME!

800-249-0664, ext 107
cindy@kbdtransportation.com

Cindy Ault
Driver Recruitment
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Crevier Group buys Gaz-O-Bar
MONTREAL, QUEBEC

Crevier Group has announced its 

acquisition of independent oil and 

service station network, Gaz-O-Bar.

“We are excited to welcome 33 

new service stations to our large 

distribution network and enhance 

our service in a region that is par-

ticularly close to our hearts and 

with which we have maintained 

close business ties for 25 years,” said 

Jean-François Crevier, president of 

the Crevier Group. 

Crevier Group says it wanted to 

expand its commercial activities in 

Canada and consolidate its position 

in Quebec, especially in the Lower 

St. Lawrence and Gaspe regions.

“It was very important for Gaz-O-

Bar and the community to find a reli-

able, growing partner who shares the 

same values and who will ensure the 

network’s future and further devel-

opment,” said Bernard Cote, presi-

dent of the Gaz-O-Bar Group.  

The deal includes commercial 

cardlocks as well as corporate and 

affiliated sites. Gaz-O-Bar says it 

will continue to ensure manage-

ment of service station convenience 

stores in Trois-Pistoles, Rivière-du-

Loup, Dégelis, Rimouski, Pointe-

au-Père, Matane, and Mont-Saint-

Hilaire, and will continue its other 

commercial activities, including 

distribution of heating oil and trans-

portation of petroleum products.

A comprehensive network analysis 

will be conducted over the next few 

months to determine branding, posi-

tioning, and investment strategies to 

maximize synergies from this acqui-

sition, Crevier Group announced. 

Some sites will be converted to Cre-

vier, while others will retain the Gaz-

O-Bar brand. TN

COMPANY DRIVERS
Required for Mid-western Runs
CORE LANE: ONTARIO TO KENTUCKY 

Other lanes are available.
Regular scheduled auto part runs,  

quick turn around and home throughout the week

• Paid weekly – no holdback
• Dedicated newer model tractors

• Passenger rider program
• 100% company paid benefits

OUR DRIVERS EARNED $75-$80,000+ 
IN 2016. WHAT WAS ON YOUR T4?

1-800-340-5994
recruiting@magictransportation.ca

WOODSTOCK, ONTARIO

Test

    In search of 

NEW & EXPERIENCED DRIVERS

www.wiersmatrucking.com

Call Recruiting 
1-800-265-2449 ext 4 or 5 Kitchener, Ontario

•  Hiring for  
FLATBED and VAN

•  Clean CVOR

•  Have a valid  
passport or  
Fast card

•  Willing to travel  
to the US

East Coast International adds trailer lines
MONCTON, NEW BRUNSWICK

East Coast International (ECI) has 

announced it is now offering Tran-

scraft and Benson trailers.

The company is authorized to sell 

and service the two lines in New 

Brunswick, Nova Scotia, P.E.I., and 

Newfoundland.

“We are excited to add the Transcraft 

and Benson trailer lines to our existing 

product offerings,” said David Lockhart, 

president of East Coast International 

Trucks. The trailers are manufactured 

at a Wabash National plant in Kentucky. 

“We have a full-time trailer sales 

representative who is well known in 

the industry and committed to his 

customers’ satisfaction,” Lockhart 

added. “He is now supported by a 

full-time trailer parts sales person 

which allows him to focus on his cus-

tomers’ needs every day.” TN
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• All Base Plates

• All Border Crossings

• Heavy Users Tax (HUT)
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buy down, down time, towing  

and medical insurance plus  

optional truck payment insurance

•  Excellent fuel prices with company 

fuel & credit cards

•  Clean and well maintained  

equipment

• Steady year round volumes

• Dedicated Trailers

• Pre-dispatched Daily

• Optional Weekend Work

WE PAY YOUR 1ST MONTH 
TRUCK PAYMENT & WAGES
Make Your Switch To Our Family With 

NO START-UP COSTS

4  Owner Operators 
Canada/U.S. B-Trains

WE PRESENTLY HAVE THE  
FOLLOWING POSITIONS AVAILABLE 

VALID CANADIAN PASSPORT A MUST
 FAST CARD AN ASSET

Multi-Axle
Dump Division

C A R R I E R S  BULK  G P  I N C .



Why Choose LAIDLAW BULK GROUP

CHANGING JOBS IN THE INDUSTRY IS ALWAYS A HARD CHOICE.  

To find out why Laidlaw, ECL or Peter Hodge Transport is the right choice for

YOUR DRIVING CAREER and to learn about more advantages and benefits 

CALL US TODAY!

4.  ECL CARRIERS 

MOOSE CREEK, ONT 

STEVE DODDS 

905-301-2359 

5.  LAIDLAW CARRIERS BULK 

WOODSTOCK, ONT 

VERN TIPPING 

519-536-1192 

6.  PETER HODGE TSPT 

MILTON, ONT 

LARRY DIXON 

905-693-2267

7.  LAIDLAW CARRIERS BULK 

PONTYPOOL, ONT 

DARRELL HEAYN 

705-927-8725 

8.  LAIDLAW CARRIERS BULK 

NORTH GOWER, ONT 

GRANT LESWAY 

613-227-1259 

9.  LAIDLAW CARRIERS BULK 

BELOEIL, PQ 

MARTIN LAPIERRE 

514-434-5228

4. ECL CARRIERS

MOOSE CREEK, ONT

STEVE DODDS

905-301-2359

5. LAIDLAW CARRIERS BULK

7. LAIDLAW CARRIERS BULK

PONTYPOOL, ONT

DARRELL HEAYN

705-927-8725

8. LAIDLAW CARRIERS BULK

4

5

3

7

2

1

6

8

9

9 Terminals across Ontario & Quebec 
between Windsor and Montreal

BRINGING YOUR JOB 

CLOSER TO YOU!
1.  ECL CARRIERS 

THAMESVILLE, ONT 

DALE BENNETT 

519-671-0154 

2.  ECL CARRIERS 

LONDON, ONT 

DALE BENNETT 

519-671-0154

3.  ECL CARRIERS 

MISSISSAUGA, ONT 

STEVE DODDS 

905-301-2359

NOT JUST A COMPETITIVE PAY PACKAGE

BUT YOU PICK A PACKAGE 

THAT WORKS FOR YOU.
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EquipmentImmediate Openings!

AZ Truck Drivers Heavy Haul
Heavy Haul Owner Operators
Licensed 310T Mechanic
Escort Drivers
Engineer
Permit Coordinator

STOUFFVILLE
AZ Dump Truck Drivers
Licensed 310T Mechanic AZ Truck Drivers

Licensed 310T Mechanic
Dedicated runs between: 

Kingston, ON  
Brockville, ON  
Oswego, NY
Short Haul – Home Daily

CORNWALL BROCKVILLE/
KINGSTON

EXPERIENCED 
DRIVERS & ESCORTS required for oversized blade/wind project located in Quebec & Ontario

Contact: michael@andersonhaulage.com
P.O. Box 130, 36 Gordon Collins Drive, Gormley, Ontario L0H 1G0

Tel: (416) 798-7737  Fax: (905) 927-2701
www.andersonhaulage.com

ASK ABOUT OUR
PERFORMANCE BONUS!

JOIN THE FORBES-HEWLETT FAMILY WHERE WE 

OFFER PREMIUM EQUIPMENT, COMPETITIVE PAY WITH 

YEARLY INCREASES, EXCELLENT BENEFITS, HOME TIME 

AND JOB SECURITY!

PHONE: (905) 455-2211 TF: 1-800-387-5832
FORBESHEWLETT.COM

Email us in confi dence at drive@fhtp.com

Mack introduces 16,000-lb 
front axle

MONTREAL, QUEBEC

Mack Trucks announced at Expo-

Cam Apr. 20 availability of a pro-

prietary 16,000-lb front axle on its 

Pinnacle axle back and axle forward 

models.

The new offering is geared towards 

flatdeck and heavy haul carriers in 

regions that allow heavier front axle 

weights.

“Our 16,000-lb front axle improves 

performance with the same legend-

ary durability and reliability that 

Mack pioneered,” said Roy Horton, 

director of product strategy for Mack 

Trucks. “It’s designed significantly 

heavier so that our customers can 

improve their efficiency by trans-

porting more payload at one time.” 

Mack has been espousing the ben-

efits of vertical integration for more 

than 100 years, and is selling more 

trucks adorned with gold bulldog 

hood ornaments, indicating the 

truck has a Mack engine, transmis-

sion, and axles. 

Dayle Wetherell, vice-president, 

Mack Trucks Canada, gave a corpo-

rate update, and indicated Mack’s 

market share is growing after reach-

ing 8.8% in the US and Canada last 

year. He also said dealer inventories 

have been reduced and orders have 

been strong so far this year. Mack’s 

projecting the market to reach 

215,000 units this year, down from 

243,000 last year. 

Wetherell said Mack dealers 

have made significant investments 

into their facilities, specifically in 

Quebec City, Montreal, Laval, and 

Chilliwack. Mack is also invest-

ing US$84 million into its Lehigh  

Valley operations. 

Horton said Mack’s success is in 

part due to a strengthening dealer 

network. Six Canadian dealers have 

become Certified Uptime Centers, a 

program that was inspired by Vision 

Truck Group in Ontario. There are 

88 Mack Certified Uptime Centers 

across the US and Canada. By adopt-

ing best practices, they’ve reduced 

diagnostic time by 70%, repair times 

by 21%, check-in times by more than 

40 minutes, and have improved shop 

efficiency by 24%. TN

Mack is now offering a proprietary 16,000-lb front axle.
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WE ARE SEEKING

EXPERIENCED
OWNER OPERATORS

WITH LATE MODEL EQUIPMENT

WE OFFER 
COMPETITIVE PAY PACKAGE 

LIGHT LOADS

PAID TOLLS 

COMPANY FUEL CARDS 

PAID PICK UP & DROPS 

PAID LAYOVERS

CASH BONUSES

Call 905-838-4111 or apply online at www.displaytrans.com

WE REQUIRE A MINIMUM OF 5 YEARS EXPERIENCE AND A CLEAN RECORD. 

DisDisDisDisplaplaplaplaplal y Ty Ty Ty TTTy TTranranrannrannnspospospospopopoposportartartartartatatiotiotiotiotiotiotiooon on one neeenee fffofoffof of of 
CanCanCanadaadaada’s ’s’s Leaeaeadindindinding Tg Tg Tg rucrucrucrucklokloklokloklokloadadad adadad CarCarCarCarCarririririerririerieirierierierieii rsrsrsrsrsrssrs

SAFETY BONUS

$500.00 PER
QUARTER  

UP
TO

Single and Teams Wanted

Will autonomous trucks be 
common by 2030?
Most at Omnitracs Outlook 2017 believe 

autonomous trucks are closer than people think

By Derek Clouthier

PHOENIX, ARIZONA

If “ELDs” was the most common 

term uttered during Omnitracs Out-

look 2017, “autonomous” was a close 

second. But while most believed the 

timing for autonomous trucks roll-

ing down North American highways 

is close, some find the notion more 

difficult to grasp.

“The path to self-driving trucks is 

probably sooner than people think,” 

said Wes Mays, director of OEM 

solutions for Omnitracs.

Mays predicted that 2025 will 

mark the start of autonomous trucks 

on the road, and by 2030 the practice 

would be considered commonplace.

“Improving road safety is not 

about any one item,” said Mays. “The 

car of tomorrow will be vastly dif-

ferent than anything we can think 

of today.”

Mays highlighted several of the 

technological advances that have 

been introduced to trucks over the 

past several years, starting with 

power brakes and steering, and 

progressing to automatic transmis-

sions, blind spot detection, stability 

control, lane departure warnings, 

collision warnings, active steering 

and braking, platooning, and auton-

omous driving.

Mays said several next genera-

tion vision technologies are already 

changing the trucking landscape, 

such as video recognition to detect 

posted road speeds, street sign and 

light violations, and yield/merge vio-

lation detection systems. Products 

that warn of tailgating, improper 

lane changes, truck/trailer back-

ing, and vehicle passing prognos-

tics only add to the multitude of 

advancements toward a fully-au-

tonomous reality.

But for autonomous trucks to 

work, Mays said precise vehicle 

communications is necessary, and 

for that to happen with the accu-

racy required, there is a need for 

what is called dedicated short-

range communications (DSRC), 

which is used for wireless commu-

nication, specifically designed for 

automotive use.

“We need that DSRC system ded-

icated for traffic safety,” Mays said.

Mays told attendees of the Out-

look 2017 breakout session that 

when fully-autonomous trucks 

come to fruition, to try and imag-

ine a day when driving on the high-

way is so safe that a fatal collision 

is considered a homicide. For some, 

this is difficult to envision in 2017. 

Many have voiced regulatory bar-

riers and public acceptance as 

roadblocks to the idea of driverless 

trucks. But others urge the public 

to be prepared, because it’s much 

closer than they think. TN

“The car of 
tomorrow will be 
vastly different 
than anything 
we can think of 
today.” 

– Wes Mays, Omnitracs

rosedale.ca/drivers
T1.855.721.3962  |  F1.844.314.5953

WE DRIVE CAREERS

OWNER OPERATORS WANTED

Mike Kerber – Owner Operator

I came for the job 
but stayed 

for the career.

Become a Rosedale 
Owner Operator.
Contact us now.

1997

Company City Driver

2000

Owner Operator

2017

20 YEARS 
WITH ROSEDALE
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Insights

Insurance is on every small trucking 

company’s list of top three aggrava-

tions for several reasons, cost being 

the biggest. Assume you’ve had no 

claims for a few years.

Think of the premiums spent: 

hundreds of thousands of dollars 

for just a few trucks, not a nickel of 

which you’ll ever see again. What if 

we could set it up like life insurance? 

Don’t use it, and you can cash it in 

later. Put that idea right up there 

with a fiscally responsible govern-

ment on the fantasy shelf.

Like any service provider, the 

cheapest option should obviously 

always be avoided. I once made the 

mistake of switching from a thor-

ough, knowledgeable broker, to 

one located closer to us, who came 

highly recommended. 

He was reportedly very good at his 

job. His nephew, who handled our 

account – apparently his first job 

after his fast-food career – wasn’t 

nearly as good as the broker we left. 

We experienced constantly chang-

ing driver qualification standards, 

rejections of almost every good 

driver I tried to hire, and he needed 

frequent reminders of which forms 

we were supposed to be given. All 

this guaranteed that we didn’t have 

a long working relationship.

Our longest-serving insurance 

broker is the kind to search out. They 

handle trucking insurance, period, 

and have knowledge of the industry 

that others only wish they had. This 

broker, if you can fathom this level 

of diligence, even included a clause 

to cover cargo damage caused spe-

cifically by tarp damage occurring 

in transit.

I’d have never dreamt that was 

even available. They even have the 

patience to frequently answer stu-

pid questions.

After you’ve spent enough years 

in business to be noticed, you’ll be 

approached by your local household 

insurance broker. The person who 

sold you home, car, or life insurance 

is rarely the same person to trust 

your truck insurance to. 

Typically, they have no clue about 

our industry. Pay close attention to 

the questions they ask, and you’ll 

figure that out quickly. There are 

too many ways your company will 

be dangerously unprotected if your 

insurance broker isn’t knee-deep 

in our industry. Ask them some 

truck-specific questions, and when 

they can’t answer, be wise enough 

to move on.

The part of the insurance game 

that infuriates me is the obvious 

double standard that exists between 

small and large sized fleets. I’ve 

joked that the only driver acceptable 

for a small carrier policy is a former 

driving instructor, while large com-

panies can hire almost anybody.

If you question this double stan-

dard, the phrase “risk management” 

will be used as justification. I prefer 

to call it “profit management.” 

It’s obviously good business to 

give priority treatment to the truck-

ing company insuring 500 trucks, 

rather than only five; I just can’t 

find an insurer courageous enough 

to admit it. Apparently, a driver with 

minimal experience – or demerit 

points – is a safe driver at a large 

carrier, but totally unacceptable at 

my company. 

Can anybody explain that one 

to me? If I only have a few trucks, 

and am familiar with every com-

ponent on all of them, I’m not put-

ting a driver in one unless I have full 

confidence in them. Someone with 

lesser experience is a lot easier for a 

small outfit to monitor than at a big 

company, where it’s easy to be just a 

number on a roster.

Our first insurer taught me to 

question everything any insurer 

tells me. Initially, they were very 

obliging, until the policy was in 

place, after which nearly every 

driver was unsatisfactory. I tried to 

insure a good driver, with 10 years’ 

experience, who hadn’t driven for 

three years. 

They wouldn’t allow it, without a 

refresher course. Coincidentally, the 

insurance company had a driving 

school. Angry, I sent my full stack 

of resumes, to show what level of 

talent was available. They asked 

why I didn’t hire the driver who’d 

attended their school. Easy answer: 

he couldn’t drive. Despite my eval-

uation, since he’d been to their 

school they were willing to insure 

him immediately.

Insurance a top three aggrava-

tion? Maybe the top. TN

Bill Cameron and his wife  

Nancy own and operate Parks 

Transportation. Bill can be reached 

at williamcameron.bc@gmail.com.

Independent with Attitude

Inconsistencies in insurance policies are maddening
Be sure to seek out an insurance broker who understands the trucking industry

•   Year Round Ontario Miles 
•   Minimum of 2 years Experience 
•   2010 or Newer Tractor 

•   Premium Paid on Back Haul 
(loads over 400 kms) 

•   All Miles Paid – Top Rates
•   Wait Time Paid
•  All Stops Paid 
•   Set Weekly Schedule 
•   Fuel Capped @ 43 cents/litre 

•   Company Paid Group Health Plan

Ontario
Highway O/O’s

GTA based  
City O/O’s

GTA based 
Company  
Drivers

NEW OWNER-OPERATOR 
PAY PACKAGE

If interested please fax your resume to the  
Safety Department along with a Current Abstract,  
CVOR & Criminal Search and Tractor information.

Fax: 416.621.2416 or email us at:  
recruiting@wilsonstrucklines.com

Visit our website: www.wilsonstrucklines.com

OWNER OPERATORS:
We offer a very competitive pay package, no hold back and NEVER any forced dispatch.  
We pay base plates, insurance, all tolls, a quarterly safety bonus and direct deposit paid 
every two weeks. If you are tired of being treated like a number, give us a call, we are  
large enough to keep you busy and small enough to care!!

CITY STRAIGHT TRUCK OWNER OPERATORS:
We currently have opportunities for STRAIGHT 
TRUCK OWNER OPERATORS for local picks and 
deliveries around the GTA. We offer competitive pay 
and steady full time hours.

We are a cross border trucking company that currently has opportunities for 

 OWNER OPERATORS and CITY DRIVERS

e!!

If you are looking for
a place to grow, 

call recruiting direct at

416-677-9222

  WE ARE
HIRING
DRIVERS
with the ability to operate in a Dynamic LTL environment. If you have the 
right attitude for this environment  WE WANT YOU – CALL US 

      0.47 PER MILE

+ 0.02 PER MILE TO DRIVER WITH FAST CARD

  + 1/2 CENTS PER MILE EACH YEAR COMPLETED

       $30 BORDER CROSSING

       $25 FOR EACH PICK-UP AND DELIVERY

    $100 FOR A SECOND TRIP IN THE SAME WEEK 

Experience the

BIG
DIFFERENCE     

 1-800-388-8947
x270 & 238

HEAD OFFICE: BRAMPTON, ON

We offer: THE COMPANY HAS SPONSORED  

HEALTH AND DENTAL BENEFITS
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877-790-1226 ext. 2242

PLEASE CALL KARA

BONUS PROGRAM
NEW OWNER OPERATOR

OPPORTUNITIES 
ONTARIO WIDE INCLUDING LOCAL AND HIGHWAYONTARIO WIDE INCLUDING LOCAL AND HIGHWAY

     STEADY YEAR ROUND WORK

SIGN ON 
BONUS OWNER OPERATORS

& COMPANY DRIVERS

NEW 2017 EQUIPMENT

You may be looking at your Interna-

tional Fuel Tax Agreement (IFTA) 

chargeback from your carrier and 

thinking, “What the? Those people 

have finally lost it…”

And they may have, but the fact 

that your IFTA chargeback is greatly 

different from previous quarters is 

probably not your carrier’s fault. 

Blame US exchange rates and 

Michigan.

As our dollar tumbles, everything 

you buy on the US side of the line is 

more expensive. Whether you pay 

by cash or credit card, it’s essen-

tial that you and your bookkeeper 

distinguish between US and Cana-

dian dollar expenses and make the 

appropriate adjustments on your 

business income statement.

But let’s get back to fuel tax and 

why you should plot your fuel stops 

and find out what you really pay for 

diesel. It might change your approach 

to where you fill up your tanks.

When you buy diesel fuel, part of 

the price is tax. Canada and the US 

both levy a federal tax; in Canada, 

you pay GST or HST as well.

You also pay provincial or state 

fuel taxes. These really are fuel-use 

taxes, because what you owe is cal-

culated based on where you burn 

the fuel, not where you buy it. If you 

travel 100,000 miles in Manitoba but 

never buy a drop of fuel there, Man-

itoba is still owed fuel tax on those 

100,000 miles.

In order to make sure each juris-

diction gets its due, 48 states and 

10 provinces are members of the 

International Fuel Tax Agreement, 

or IFTA. Instead of filing fuel tax 

returns with each state or province, 

you file one quarterly report with 

your base jurisdiction that reflects 

your net tax or credit, and it will 

apportion any tax you paid accord-

ing to the number of miles traveled 

in each jurisdiction. If the net result 

is an overpayment, you’ll receive one 

consolidated refund from your base 

jurisdiction.

If you’re like most owner-oper-

ators, your carrier is responsible 

for fuel tax, licensing, and report-

ing for your vehicle. Who actually 

pays state or provincial taxes is 

another question. Depending on 

your contract, the carrier may pay 

all fuel taxes.

But if the carrier charges you 

when you owe fuel taxes or pays 

you when you’re due a refund, you 

should be concerned with where you 

buy your fuel so you can maximize 

your refund.

The fact is, you don’t really know 

how much fuel costs until you take 

the taxes out. Just because you have 

an IFTA refund doesn’t mean that 

you have purchased in a cost-effi-

cient way. The big picture goal is to 

pay the least amount for your fuel 

including the upfront purchase 

cost and factoring in the IFTA 

refund or payable.

If you buy most of your fuel in 

Canada then your Canadian-cur-

rency fuel tax refund must be cred-

ited against your US-currency fuel 

tax debt. This could put you in a 

payable or reduced refund. Even 

though it appears to be more 

money up front, buying more fuel 

in the US obviously could create 

the opposite.

So, why blame Michigan?

On Jan. 1 it upped its fuel tax rate 

by a little more than 11 cents per 

gallon. That’s a one-time increase 

of more than 40%. Pennsylvania and 

a dozen or so other states increased 

their fuel taxes as well. So now every 

time you drive in the US, it costs 

more – and you’re paying for it with 

a sliding Canadian currency.

It may pay to buy as much fuel as 

possible from states and provinces 

with the best net price. You can see 

our free and regularly updated fuel 

price comparison chart at www.

tfsgroup.com/ tfs/wheretobuyfuel.

html. TN

Tax Talk

Why your chargeback looks Loonie
And why driving in the US is suddenly more expensive

Scott Taylor is vice-president of  

TFS Group, providing accounting,  

bookkeeping, tax return preparation,  

and other business services for owner- 

operators. Learn more at  

www.tfsgroup.com or call 800-461-5970

What you owe is 
calculated based  
on where you burn 
the fuel, not where 
you buy it. 
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Enclosed Car Carrier
Toronto Based

Requires 
OWNER/OPERATORS
(2) Single O/O Drivers (based out of Toronto)

(1) Single O/O Driver (based out of Halifax)

(1) Team O/O Drivers (based out of Toronto)

Fleet average/mile $1.85 (Single driver O/O)
(includes fuel surcharge + auxillary charges)

WE SUPPLY
Paid base plate
Paid heavy use taxes
Paid insurance
Practical paid miles loaded  
  or empty
Paid tolls + bridge crossings
Floating fuel surcharge weekly
Weekly pay
Well maintained trailers
Paid layovers
Paid on/offs for vehicles
Paid surcharge for paint
Paid company apparel
Coveralls + cleaning
90% Canadian/10% U.S. runs

O/O SUPPLIES
Late model tractor w/PTO

Proof of Disability Insurance

Buy down insurance cost

Fast card or application capable

Clean abstract & criminal search

Min. 5 years driving exp.

Min. 3 years border crossing exp.

Car hauling experience preferred

Pleasant attitude & good  

  work ethics

Contact:    Andy Thorndyke, Vice-President
318 Rexdale Blvd., Toronto, Ontario

416-742-0854

OWNER/OPERATORS

•  Paid empty and loaded  
PC miles

• Paid plates
• Paid loading and unloading
•  Paid tolls and customs 

transponder
• Paint code bonus

• Fuel Surcharge
• Company fuel accounts
• Direct deposit bi-weekley
• Safety Bonus paid monthly
• No Charge satellite
• Stable environment
• Year round work

Tank Truck Transport is growing again.

O/O’s based out of Sarnia, Toronto, Cornwall and Sudbury Ontario, 
REQUIRED IMMEDIATELY

Come Join the TEAM!!

U.S. OWNER OPERATORS REQUIRED ASAP

   NO DEDUCTIONS, 
 NO GIMMICKS

Contact: 

David  905-893-3447  ext. 238

– Fair and competitive rates
–  Backhaul Rate @ $100 ea  

($50 Load/Unload)
– Border Crossing
– Premium for US Eastern Seaboard
– Waiting Time and Layovers
–  Tolls, HVUT, Bridge Crossings, 

Decals, IFTA
–  In House Maintenance @ $70/hr, 

Parts/Tires at Cost
– Cellular Phone Allowance
– Family Benefits Available
– Bi-Weekly Direct Deposit
– Simple Settlements – No Grey Area
– Cross border to Western Canada
– Dedicated runs available
– Weekend premium
–  Company drivers and part time 

drivers welcome

$1,000
SIGN ON BONUS TO NEW BROKERS

ALL MILES PAID AT LOADED RATE PRO MILE PRACTICAL

FUEL CAPPED AT $ .50/L

$500 YEARLY
PERFORMANCE BONUS

SYLVIE@VILLENEUVETANKLINES.COM            1-877-932-TANK (8265)

SERVING THE TRANSPORTATION INDUSTRY  FOR NEARLY 50 YEARS

DISPATCHER 
position is available 

(English is a must)

CITY DRIVER
position is available

NEW!
www.westtrans.ca

MINIMUM 2 YEAR VERIFIABLE EXPERIENCE REQUIRED

VARIETY OF SCHEDULES TO FIT YOUR LIFESTYLE

Up to $3 per mile in gross revenue 

East Coast
(Short Run)

West Coast
(Texas Run)

Lease to own & rental
program to become
an owner-operator

Steady miles

East Coast
(Short Run)

West Coast
(Texas Run)

Fleet fuel discounts

Why does life so often look better in 

the rear-view mirror? I must admit, 

I like the look of, say, the Louisville 

Fairgrounds in my rear-view mirror 

come Saturday. At any trade show, 

after a flood of press events and 

miles of glitzy trade show booths, 

it feels good to leave it all behind.  

But many of us are inclined to look 

back through the metaphoric rear-

view mirror of time and pine for the 

good old days. 

As Gladys Knight says in her ver-

sion of Try to Remember, “The win-

ters were warmer, the grass was 

greener, the skies were bluer, and 

smiles were bright.” 

At a recent truck show I met a 

60-ish fellow whose good old days 

would have been the late 1970s and 

80s. He’s unhappy with the nature of 

the job today and how there seems to 

be less camaraderie among drivers. 

Specifically, he bemoaned the fact 

that few drivers will stop and help 

another driver anymore, whether he 

or she is broken down, or maybe hav-

ing trouble backing in somewhere.  

As we talked, it became clear that 

what he really missed were the days 

when drivers had more discretion 

in their routes and deciding when 

to stop, maybe to spend some time 

over lunch with an old buddy. 

“Those days are long gone,” he 

said. “When we’re stopped too long, 

we get a call from dispatch wanting 

to know why we aren’t moving.”

He was also on about today’s 

equipment and how unreliable it 

is, how the electronic invasion has 

made it all but impossible to fix any-

thing short of changing a fuse or a 

windshield wiper blade. He definitely 

isn’t a fan of the advanced safety sys-

tems designed to prevent rollovers 

or rear-end collisions, but he grudg-

ingly admits that he likes his auto-

mated manual transmission.

Playing devil’s advocate, I pointed 

out that those old 70s- and 80s-vin-

tage engines did well if they made 

it 250,000 miles before needing an 

in-frame or an overhaul compared 

to today’s engines (when they aren’t 

sidelined by a funky sensor) that will 

easily run a million miles before you 

have to open one up. 

“At least you could fix those 

engines on the side of the road with-

out a laptop,” he reminded me.  

The threat of automation has my 

friend worried, too. He wonders if 

the occupation of truck driver could 

become obsolete once automated 

driverless trucks take to the high-

Insights

Voice of the owner-operator

The good old days?
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REQUIRES 5 O/Os
IMMEDIATELY

For Step Deck and RGN Double Drop
Hauling Agriculture Equipment and others

• With or Without own Trailer
• Oversize Experience an asset
• Clean CVOR
• Must be able to enter into USA
• Percentage Rates

Thunderstruck Trucking is a Licensed Bonded Carrier

POSITIONS NOW AVAILABLE FOR  
CROSS BORDER DRIVERS 

MUST HAVE EITHER AZ/CLASS 1  
OR DZ/CLASS 3 DRIVERS LICENCEOR DZ/CLASS 3 DRIVERS LICENCE

APPLY TODAY!
Please send your resume  to  

Recruiting@drive-star.com
or call toll free number 1-855-781-3787

OWNER OPERATORS NEEDED 
FOR COLORADO LANE

3000+ miles per week
 

Call: Maggie @ 800-665-0291 ext. 112

Email: maggieh@servicestar.ca
 

ENJOY THE RIDE

We Require
Broker with or without own 53' Reefer Trailer
Reliable late model equipment 2008 and up
Minimum 2 years experience
Positive, professional attitude
Cross border experience
2 Company Drivers

We Offer
Year round work
Paid bi-monthly in 
Canadian and US funds

 OWNER
OPERATORS
 WANTED

For more 
information call 

Ron or Bob 
800-265-3680

ways. The fact is, there will be pretty 

limited applications for that tech-

nology, and it’s at least a decade 

away. My aging friend needn’t worry 

about being replaced by a black 

box. Even at its most basic (adap-

tive cruise control with assisted 

steering), the enormous cost of the 

technology will be a barrier to wide-

spread uptake. 

It’s really the pace of change that my 

friend is anxious about, and who isn’t? 

Technology, automation, telematics, 

and connectivity, have changed truck-

ing – or at least the trucks – more in 

the past five years than in the previ-

ous 50, and that trend will continue. 

But what hasn’t changed much is how 

trucking is done. Many drivers are fed 

up with running cross-country and 

having to lay over on the way home 

doing a reset.

A return to relaying loads in a 

hook-and-drop scenario would be 

good for those drivers who don’t 

like extended tours of duty. The 

freight would actually move across 

the country faster if the relays were 

properly scheduled, because carri-

ers could cut at least two off-duty 

periods from the travel time. 

Gone would be the real pres-

sure on drivers to make customer 

appointments with 15-minute win-

dows, and so too would be the addi-

tional pressure put on drivers to keep 

the freight moving, no matter what. 

With a return to that good part of the 

old days, electronic logging devices 

(ELDs) would ensure that drivers 

have predictable schedules to fol-

low, and no more pressure from dis-

patch to keep pushing when weather 

or traffic conspires against them.

With all that’s changing, even my 

grumpy friend agrees that trucks 

are more comfortable and capable 

today. He agrees that ELDs really 

aren’t the problem, but the inflex-

ibility of hours-of-service is. He 

doesn’t disagree that some level of 

driver monitoring is not a bad idea, 

and he even concedes that the job 

is physically easier today than 20 or 

30 years ago. 

But, as bad as we think they are, 

these days will become, in Gladys’ 

words, “the good old days of our chil-

dren.” Twenty-five years from now, 

the job will be as different then as 

it is now from the 70s and 80s. But 

one thing won’t change, today’s driv-

ers will be the old-timers, and they’ll 

still be grumbling. It’s all a matter 

of perspective. TN

Joanne Ritchie is executive director of 

OBAC. How nostalgic is your perspective? 

E-mail her at jritchie@obac.ca or call  

toll-free at 888-794-9990.



Big Company with 

Small Company Values 

Competitive Pay

 WOODSTOCK ON  I  CARDINAL ON  I  SUDBURY ON  I  VALLEYFIELD QC

1-800-465-8265
tankrecruiting@laidlaw.ca   

“Our people and our equipment set us apart”
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Seeking
10 Professional

Company AZ
Drivers

• Dedicated Customer with Ontario Only Lanes

• 1 Bunk unit for longer lanes

•  3 units in a Slip-Seating Environment with an  
Afternoon Premium

• All New Equipment

• Strong Pay Package with Company Benefits

BASED OUT OF CARDINAL, ON

 

 

Must have:
• Min 2 years driving experience

• Clean Record

• TDG experience

CALL 800-465-TANK (8265) and ask for Recruiting

Or Email: tankrecruiting@laidlaw.ca

www.laidlawcarrierstank.ca
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WHAT DRIVERS 
DON’T KNOW!

The 5 SECRETS your trucking
employer is keeping from you!

Discover what it costs you…

www.expectmoretrucking.com

1.866.857.5166
drivers@carmentransportation.comTORONTO & BRANTFORD TERMINALS

In April 1970, David Brower founded 

Earth Day and coined the slogan 

“Think globally, act locally.” It is a 

term that can be, and is, applied 

widely outside the environmen-

tal movement. According to New 

Geography the phrase “exemplifies 

the millennial generation’s outlook 

towards implementing societal 

changes on a direct, local level, and 

their belief in changing the world 

one community at a time.”

Last month I ended my column 

with the words “A universal method 

of training and certification is the 

only way to manage this (technolog-

ical) change in a way that will mini-

mize disruption across the trucking 

industry while defining the job of the 

truck operator in a rapidly chang-

ing market. That’s what we need to 

attract new blood.”

That statement is a global one, not 

a local one. Big ideas are great, but 

we need to be able to act on them as 

individuals to bring them to fruition. 

This is outside our individual sphere 

of influence. So, what do we do if we 

want to influence change?

One way to influence change is 

to throw your support behind peo-

ple like Shelley Uvanile-Hesch and 

the Women’s Trucking Federation 

of Canada (WTFC).

Shelley is a full-time truck driver 

and founder of WTFC. Don’t let the 

name of her organization deceive you, 

it’s not for women only. Although its 

focus is to assist women breaking into 

the trucking industry, it does so by 

focusing on training and mentorship. 

She brings together experienced truck 

drivers with newly licensed truck driv-

ers, integrity-based carriers, and train-

ing organizations. As she likes to say, 

WTFC is about creating a network for 

drivers, created by drivers. The WTFC 

slogan is “Join our drive to drive.”

Whereas I have the privilege of 

presenting my thoughts and ideas 

in this column each month, WTFC 

brings training to the front line. It 

does some great grassroots social 

media work such as creating men-

toring groups that bring seasoned 

drivers and new drivers together. 

WTFC is a non-profit group, run 

by a board of professional drivers. 

WTFC provides a wonderful place 

for those interested in joining the 

trucking industry to go for a driv-

er’s perspective on the industry. Go 

to the WTFC website and to its Face-

book page to get the full picture.

Shelley and her associates in 

the women’s trucking movement 

deserve huge kudos for the efforts 

they are putting forth. They are mak-

ing a difference while still driving 

full-time. It’s a huge challenge for 

them. But this is what happens when 

drivers that live and breathe trucking 

get sick and tired of watching from 

the sidelines and jump in feet first 

to make a difference. 

We can support them and par-

ticipate ourselves by becoming a 

member of the organization. This is 

an effective way to bring the exper-

tise and experience of drivers to the 

cutting edge of the rapid changes 

that are happening right now in the 

trucking industry.

Another effective way to act locally 

and influence change is to speak up 

within your own company. Don’t 

underestimate the power of your 

own voice. 

Any credible employer values the 

front-line experience you bring to 

their organization. After all, you as 

a driver are the face of the company 

you work for. Don’t underestimate 

the importance of your position in 

this regard. In fact, I’m surprised that 

we spend so little time bringing cus-

tomer service training to the driver. 

How often do you, as the driver, 

end up solving customer service 

issues on the loading dock? It hap-

pens all the time. I have a feeling that 

drivers will be taking on a larger role 

in the customer service and public 

relations fronts as we move forward.

So, joining organizations that 

represent the interests of drivers 

and speaking up as a driving pro-

fessional within your own company 

are just two ways of acting out on a 

local level and influencing broader 

change. It’s incremental change, but 

it works. TN

Insights

Over the Road

Al Goodhall has been a profes-

sional long-haul driver since 1998. 

He shares his experiences via his 

blog at http://truckingacross 

canada.blogspot.com. You can  

follow him on Twitter at  

@Al_Goodhall.

Don’t underestimate your ability to 
influence change
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“You’re in control  
    of what you do.  
      To me it’s a perfect choice.”

 -Jason, Canadian owner-operator leasing business on with Schneider

Up to $215,000 USD per year in revenue potential

Weekly settlements in U.S. dollars

$3,000 lease-on incentive — for a limited time

Seamless border crossing and mostly drop-and-hook loads

THE CHOICE IS CLEAR FOR  
CANADIAN OWNER-OPERATORS

Pick the loads you want, and drive when and where 
you want. Maximize your revenue potential your way, 
all while enjoying big savings on business expenses 

with the Schneider Purchase Power Program®.

schneiderowneroperators.com  |  866-928-2125

$1.28/mile – 
all miles paid 
Fuel Cap at $0.70/litre
All Picks & Drops paid
   at $25.00
Benefit Plan
Direct Deposit
No Touch Freight
Steady Year Round Work
Fuel Cards Supplied
Quality Home Time

HIGHWAY
WORK
BASED OUT OF MISSISSAUGA, 
CAMBRIDGE AND AJAX

ALL EQUIPMENT MUST PASS  
COMPANY INSPECTION

MUST HAVE CURRENT ABSTRACTS 
IN GOOD CONDITION

Canadian

Call 905-677-0111
or e-mail info to nelsontavares@tbmgroup.ca

ALSO HIRING
DAY CABS

FOR
LOCAL WORK

OLDER TRUCK?
CAN’T GET HIRED?
WE NEED YOU!

NOW HIRING
BROKERS

BASED IN
MONTREAL

&  MONCTON

No sooner had I submitted my last 

column to Truck News on main-

taining the status quo in my career, 

when I saw something that caused 

me to reconsider everything I had 

written. My comfort zone suddenly 

felt a little too comfortable. 

It was quite by accident. I was 

driving into Winnipeg to drop 

a trailer and passing one of the 

truck dealerships, I saw a truck that 

caught my eye. A few days later, my 

wife and I were heading into the 

city for some more supplies in the 

seemingly never-ending task of 

“putting our personalities” into our 

house; this time it’s a new family 

bathroom. Trucking is now some-

thing I do to relax in between major 

construction projects.

Anyway, I went to the dealership 

and had a closer look at the truck. 

It was not something I would ever 

consider running, but it was a 

thing of beauty. I spotted another 

truck on the lot that caught my 

eye and peered below to see which 

color engine it had, just out of curi-

osity, and was shocked to see that 

it was yellow. The truck I was look-

ing at was a glider and this cata-

pulted me right out of my comfort 

zone and back to the normality 

of my ‘what if?’ life of imagining 

new possibilities.

The following Monday I made 

a phone call and found out the 

details of the truck. It was as if 

whoever built this truck had read 

my mind and built my dream 

truck, just for me. 

Like most dreams, it seemed at 

first that it would remain just a 

dream. But then I started crunch-

ing numbers and buying this truck 

started to make more sense, so I 

started to go through the motions 

and got approval to finance the 

truck. It all hinged on selling one 

of my current trucks though, and 

that’s where things started to look 

a bit sketchy.

Now I say sketchy, but that’s only 

part of it. The reason it’s sketchy is 

because of the residual value of the 

truck I want to sell – in short it isn’t 

enough, which underlines one of the 

main reasons why buying the glider 

truck makes so much sense. 

It will never depreciate to the 

same extent as a brand new truck. 

In fact, it will almost be like a sav-

ings plan as the extra cost to pur-

chase it over a stock truck will end 

up back in my pocket at the end of 

the term.

So, I’ve convinced myself that it’s 

the way to go and as long as I can 

sell my current truck for the price I 

want to get for it, I will be going for 

the new glider. Obviously, that is not 

a foregone conclusion. 

Somebody could come along with 

a trunk full of cash and buy it before 

I do, or I may not get what I want – 

or more accurately, need – for my 

current truck. But that’s life. The 

encouraging thing is discovering 

that I’m still me. I’m not content 

with just sitting back and watching 

the world go by. I still have the desire 

to constantly make improvements 

in my life and business.

Life is short and it’s what you 

make of it that matters. I don’t want 

to get comfortable, really. Well, I do, 

but not in the way that I become a 

passenger in life, especially as the 

clock keeps on ticking. 

Soon I will reach an age where 

I will be unable to exercise much 

freedom in certain aspects of life. 

Buying a truck with a projected 

15-year lifespan is just one of 

those decisions. 

There’s not much point doing 

that if I’m only going to be working 

for another 10 years. That’s a way 

off just yet, but as that clock ticks 

away, it draws closer. So, I need to 

be thinking about that and com-

ing up with a strategy that allows 

me to continually challenge myself 

and improve. 

The first step towards that goal 

is to do just that, turn my dreams 

into targets. The new truck is just 

the first step in that direction and 

if it doesn’t work out, then I’ll just 

move on to the next step, whatever 

that may be. TN

Insights

Gliding in a new direction
Maybe I’m not ready to stop chasing my dreams just yet

You say tomato, I say tomahto

A fourth generation trucker and 

trucking journalist, Mark Lee uses 

his 25 years of transcontinental 

trucking in Europe, Asia, 

North Africa and now North America  

to provide an alternative  

view of life on the road.
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What you really need is more money per mile
and more time with your family.
Empire Transportation Ltd. is a family run business 
based in Grimsby, Ontario.
We specialize in flatbed and heavy haul work and
pay some of the best rates in the industry.

Hourly Rate starts at $22.50 and increases to  
$24.50 in the first year. Loaded Mileage Rate starts at $0.55
and increases to $0.60 in the first year.

+ great premiums for oversize loads.
+ an additional 3 cents for all US Miles – Loaded or Empty.
+  great benefits, safety incentives and a Registered Pension Plan.

STOP SPINNING YOUR WHEELS AND CALL NOW
1-800-263-0240 and ask for Jodie at extension 228

ATTENTION
DRIVERS
The last thing you 

need is more miles.

HIRING FLAT DECK OWNER OPERATORS: Eastern Division 
Sign On Bonus

ABERFOYLE ON  I  WINNIPEG MB  I  EDMONTON AB

Contact us today to find out more:  877.558.9444  I  204.794.9072  I  careers@deckx.com  I  www.drivetransx.com

We are hiring Owner Operators, with or without their trailers, to join our growing team of Professional Drivers  

to provide Flat Deck services for our Customers throughout Canada & the USA.

We offer a very competitive, industry leading pay package.  This includes a sign on bonus for Owner Operators 

joining the Eastern Division. This bonus allows you to choose how you will be compensated.  Either:

 •   A Deck Package to outfit your truck with the equipment and tools required to operate in flat decks  

 •   A $5000.00 sign on bonus payable in 4 payments: $1250.00 upon 1st dispatch, and $1250.00 at 3 months,  
6 months, and at the end of 12 full months of service. 

We want our Drivers to be successful in this highly competitive industry. Therefore, we offer this bonus for  

Owner Operators as a means to help with the financial burden of the transition from your  

current company to DeckX.

LOCATIONS ACROSS CANADA:

Henry Ford once said: “You can take 

my factories, burn my buildings, but 

give me my people and I’ll bring my 

business right back again.” 

Ford’s moving assembly lines 

revolutionized manufacturing and 

changed the way people work. Auto-

mation meant the company could 

produce a complete car every 10 

seconds of every working day. Ford 

was able to cut prices, build a bet-

ter product, and still make a profit.

But he also recognized that his 

biggest advantage was his people. 

He doubled their minimum daily 

wage to $5 and made sure they had 

the skills to keep up with the pace 

of change.

Any time an industry or busi-

ness faces monumental and rapid 

change, employees experience them, 

too – and the importance of human 

resources (HR) intensifies.

Successful fleets today are align-

ing their organizational goals and 

HR planning. It is especially true 

among small fleets: in our 2017 Top 

Fleet Employers program, 18 of the 

48 fleets recognized are small fleets, 

and 50% of them have an HR lead 

on staff. While those responsible 

for HR at the other 50% may not 

have ‘human resources’ in their 

job title, they’re clearly in charge of 

HR management.

The HR role has evolved beyond 

payroll and other administrative 

tasks and today should be part of your 

strategic management team, giving a 

competent manager or executive the 

insight necessary to link your busi-

ness goals to recruitment, retention, 

compensation, and training.

If you want to remain competitive 

in a changing market, make sure 

your HR function is evolving along 

in step. Let’s look at three ways the 

trucking industry is evolving and 

how an HR manager can help.

Workforce demographics

Millennials (employees under 35) are 

the largest cohort in Canada’s work-

force, yet baby boomers and Gen-

eration X still dominate managerial 

positions. We are witnessing more 

generational tension that can neg-

atively impact morale, productivity, 

and overall workplace culture.

The large number of projected 

retirements combined with an 

influx of younger workers means 

that a lot of young people with lim-

ited experience will be taking on 

management-level positions at an 

accelerated pace.

Also, our workforce is more 

diverse than ever as new Canadians, 

women, and people from a variety 

of backgrounds enter the industry.

Your HR person can help with 

approaches to support all of the 

above, from assessing your work-

force demographics to managing 

your pipeline of talent to helping you 

build a workplace where all employ-

ees feel welcome. 

Technology

Technology like telematics and 

automation is putting pressure on 

fleets to assess their options and 

determine what will work for them 

– meaning an increased focus on 

data analysis.

New technologies also bring new 

training requirements. And, as many 

people are misled about autono-

mous technologies, we are seeing an 

urgent need to manage messaging 

around the continued importance 

of the driver occupation.

Your HR people can help identify 

the skills and competencies you 

need in order to assess new technol-

ogies, determine training require-

ments, and ensure that employees 

are engaged, informed, and aware of 

their role in the organization.

Regulations

Our federal government is commit-

ted to amending the Canada Labour 

Code to provide workers in federally 

regulated industries the right to 

request flexible work arrangements 

from their employers. It is also com-

mitted to developing new accessibil-

ity legislation that will have impacts 

on the workplace.

The impending legalization of 

marijuana will have a significant 

impact on the workplace, and on 

the trucking industry in particu-

lar. It will have a direct impact on 

occupational requirements for safe-

ty-sensitive positions; human rights; 

the provision of workplace accom-

modations; and public perception.

As employers, you need to be edu-

cated and armed to address all of the 

above. When it comes to workplace 

issues, the assembly line isn’t slow-

ling down. Competent HR manag-

ers can help you keep up – and keep 

your people on board. TN

The changing role of HR
Human Factors

Angela Splinter leads Trucking 

HR Canada, a national not-for-

profit organization dedicated to 

addressing the human resources 

challenges and opportunities in the 

trucking and logistics sector. Learn 

more at www.Truckinghr.com or 

follow them @TruckingHR.
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• All New Model Equipment
• Dedicated Trucks
• Competitive Wage Packages
• Full Benefits Packages
• Direct Deposit
• 24/7 Satellite & Personalized Dispatch
• Flexible Home Time
• All Miles Paid: loaded or empty 
• Fuel Discount & Fuel Card
• Repair Shop & Fuel on-site
• Open Door Policy
• Safety Bonus & More
OWNER OPERATORS WANTED: Paid $1.50/mile
Company Pays: Insurance, Plates, Running Authorities.

Company Drivers
US LONG/SHORT HAUL

Contact Anthony Garkut 

800-784-5774  I  agarkut@btcexpress.ca
  9:00am-5:00pm ET  
After 5 pm please call Jacob: (519) 755-2331

WE KEEP THINGS 

COOL
OR

FROZEN
THROUGHOUT NORTH AMERICA

“ THE GOLD STANDARD IN
  FRESH AND FROZEN TRUCKLOAD”

BRANTFORD ONTARIO

BASED ON DRIVER EXPERIENCE AND SAFETY RECORD, 
COMPANY DRIVERS CAN EARN BETWEEN $0.42-$0.50/mile

NEW CONTRACT 
AWARDED

Steady Runs to Georgia

& Wisconsin

      BASED ON DRIVER’S EXPERIENCE AND SAFETY RECORD, ITL OFFERS:

HIRING AZ COMPANY DRIVERS 
& OWNER OPERATORS
Mid‐west U.S. and western Canada steady lanes, team 
and single driver positions available.

• $0.42 to $0.50 per mile for single company drivers
• $0.24 to $0.30 per mile for team company drivers
•  $1.44 to $1.53 per mile owner operator’s compensation package  

and additional Fuel discount of $0.05 to $0.10 per litre  
North America wide program

• All paid miles, loaded and empty
•  All registration, operational permits and administration cost for  

owner operators covered by ITL
•  Brand new and newer, well maintained company trucks and  

equipment No forced dispatch
• Safety bonus program
• Excellent emergency, travel and medical benefit package

ITL REQUIRES:
•  Professional and dedicated AZ company drivers and  

owner operators with at least one year of proven related experience
• Good driving record
• FAST Card or Police Clearance
• Positive attitude
• Well maintained truck (owner operators)

INTERESTED DRIVERS AND  
OWNER OPERATORS PLEASE CALL: 
1-519-632-8881 or forward your  

brief resume with drivers abstract and 
CVOR by email to:

safety@internationaltrucklines.com 
or Fax: 1-888-886-7067

Tightly gripping your steering wheel 

over years and many miles can take 

a toll on your elbows and cause 

golfer’s elbow, even if you’ve never 

swung a golf club. 

Golfer’s elbow is a painful condi-

tion that affects the elbow where 

your forearm muscles attach to the 

bony bump on the inside of your 

elbow, causing pain that sometimes 

radiates into your wrist and forearm. 

Although this condition is com-

mon for golfers, rock climbers, and 

baseball pitchers, it also affects 

truck drivers, plumbers, construc-

tion workers, and others who exces-

sively or repeatedly use their wrists, 

clench their fists and/or engage in 

frequent, grip-intensive activities. 

For truckers, it’s the tight grip 

exerted by your fingers, along 

with wrist torsion while steering 

over long distances, that stresses 

the tendon that attaches the fore-

arm muscle to your elbow, causing 

pain, tenderness, stiffness, weak-

ness, numbness and/or tingling in 

your fingers.  

Golfer’s elbow can be caused by 

any activity in which you repeatedly 

bend and straighten your elbow for 

more than an hour a day over many 

days, especially if you are 40 or older, 

overweight and smoke. 

Although the symptoms of golfer’s 

elbow may appear gradually or sud-

denly, the following activities may 

exacerbate the condition: tighten-

ing or loosening a fuel cap, shift-

ing gears, shaking hands, turning 

a door knob, flexing your wrist, lift-

ing weights, squeezing or pitching a 

ball, and/or swinging a golf club or 

a racquet.

If left untreated, golfer’s elbow 

can lead to chronic elbow pain, a 

reduced range of elbow motion and 

even a lasting, fixed bend in your 

elbow. Fortunately, there are many 

effective options for self-treatment. 

Since you still need to work, tak-

ing time off for complete rest is 

probably not an option. However, 

even when driving, you can take 

the strain off your affected elbow 

by wearing a counter-force brace 

or an elastic bandage. 

To reduce pain, consider using 

over-the-counter pain relief like ibu-

profen (Advil, Motrin IB and others), 

naproxen sodium (Aleve and oth-

ers) or acetaminophen (Tylenol and 

others) and/or a topical, deep pen-

etrating hot/cold cream (Medistik 

and others).  

Between loads, ice your inner 

elbow for 15 to 20 minutes, three or 

four times per day. (To protect your 

skin, be sure to wrap the ice pack 

in thin cloth). 

To keep your elbow limber, try 

the following stretching exercises: 

Extend your affected arm in front of 

you, palms up. Bend your elbow to a 

90-degree angle and turn your hand 

towards you. Move your fingers and 

thumb towards each other to make 

a ‘quacking duck’ movement. Repeat 

this ‘quacking duck’ exercise 20 

times, three to five times a day. 

Another stretch that works well 

is called the wrist flexor stretch. For 

this stretch, extend your affected 

arm straight in front of you with 

your fingers pointing up and your 

palm facing outward. With your 

other hand, pull your fingers gen-

tly back toward you and hold for 30 

seconds. Repeat five times at least 

three times per day. 

You could also try an exercise for 

forearm pronation and supination. 

With your affected elbow at your 

side, bend that elbow 90 degrees, and 

keeping your elbow at your side, turn 

your palm up and hold for five sec-

onds. Then, slowly turn your palm 

down and hold for five seconds. Be 

sure that your elbow stays at your 

side, bent at 90 degrees for this exer-

cise. Do two sets of 15 repetitions.

For persistent golfer’s elbow, sur-

gery is occasionally recommended. 

Take steps to avoid it. Before pull-

ing out with your first load, warm 

up your elbow joint by doing a few 

‘quacking duck’ stretches. Regu-

larly exercise to strengthen your 

forearm muscles – carry a tennis 

ball in your rig and squeeze it 50 

to 100 times over each day. If you 

are prone to elbow pain, keep an 

elbow brace/elastic bandage handy 

and support your elbow at the first 

twinge of pain. 

Get a grip on your future elbow 

strength by taking these measures 

today. TN

Keep in the swing of things

Health

Karen Bowen is a professional 

health and nutrition consultant, 

and she can be reached at 

karen_bowen@yahoo.com.

Preventive Maintenance

If left untreated, 
golfer’s elbow can lead 
to chronic elbow pain,  
a reduced range of 
elbow motion and even 
a lasting, fixed bend  
in your elbow.
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A great place to work
We are committed to employment equity and diversity.

Call 416-677-2636 for further details.

O/O:   Single  

$1.50 cpm plus
Seniority Bonus

Owner
Operators
only

A Driver’s Company for the Drivers.
We have a family CDL atmosphere and we all know what it 
takes. Join us for a straight forward approach to trucking.  
NO NONSENSE. We tell you from our first meeting  
the "WHY" the "WHAT" and the "WHERE". 

Automotive Division: Dedicated Lanes to AL, IN & TN 
Reefer Division:  Dedicated Lanes to FL, TX & CA

Fleet Fuel Discounts at Pilot & Flying J
Company Paid Out of Province Insurance

Apply online at globetrotterlogistics.com 
FAX 416-742-2211 or in person at 35 Rakely Court in Etobicoke

Up To 7CPM 
  SENIORITY

  BONUS

Carpal tunnel syndrome is one of 

the most common conditions that 

affect the wrists and hands of pro-

fessional truck drivers. I think it is 

safe to say most of us have heard 

the term carpal tunnel syndrome 

at some point in our lives. However, 

many people do not know exactly 

what it means. 

Carpal tunnel syndrome occurs 

when the median nerve in the wrist 

is compressed as it passes through a 

narrow passageway called the car-

pal tunnel on its way to the hand. 

The median nerve provides sensa-

tion to the palm side of the thumb 

and first four fingers. It also pro-

vides nerve motor function signals 

to muscles in the thumb. 

There are several potential causes 

of carpal tunnel syndrome. Any con-

dition that causes pressure or irri-

tates the median nerve in the tunnel 

may lead to symptoms. 

Wrist fractures, as well as repet-

itive strain injuries, are common 

causes of the carpal tunnel narrow-

ing. In my practice, I commonly see 

this condition in the shifting hand 

of professional truck drivers. 

Repetitive shifting, as well as rest-

ing the wrist on the shifter, are the 

most common causes of carpal tun-

nel syndrome in drivers. To add to 

this, flatbedders are at greater risk 

due to the fact they must secure 

their loads by repetitively tighten-

ing chains and binders. 

The symptoms of carpal tunnel 

vary from person to person. How-

ever, in most cases, symptoms  

begin gradually. 

Symptoms usually include occa-

sional numbing and tingling in the 

thumb and first two fingers. This 

sensation may radiate from the 

wrist up into the arm. Some patients 

experience an ‘electric shock’ feel-

ing in their fingers. It is common 

for individuals to find relief from 

the symptoms by shaking out their 

hands. Over time, as the condition 

progresses, weakness of the thumb 

muscles may occur. 

If you suspect that you may 

have carpal tunnel syndrome, it is 

important to consult with a health 

professional, as permanent damage 

can occur without treatment. 

Your doctor will usually be able 

to diagnose carpal tunnel syn-

drome by taking a detailed med-

ical history and performing a 

physical examination. Orthope-

dic testing, which includes bend-

ing the wrist in different direc-

tions and pressing on the nerves 

in the wrist, is usually included 

in the physical exam. If necessary, 

your doctor may recommend fur-

ther testing such as x-rays to help 

diagnose the cause of the carpal 

tunnel syndrome. 

A nerve conduction study, which 

measures how well the median 

nerve is conducting the signal, may 

also be performed. 

Once a diagnosis of carpal tunnel 

syndrome has been reached, your 

doctor will be able to recommend 

the proper course of treatment. 

Conservative treatments such as 

lifestyle and job modifications are 

usually the first course of treatment. 

Ice application and over-the-counter 

medications are often recommended 

to help reduce inflammation. 

Braces and splints are sometimes 

suggested to help immobilize the 

affected wrist. To add to this, physical 

therapy is often successful in treating 

mild cases of carpal tunnel syndrome. 

If conservative treatments are 

unsuccessful, your doctor may sug-

gest a corticosteroid injection to 

decrease inflammation and swell-

ing within the tunnel. Finally, if all 

conservative treatment options fail, 

surgery may be recommended. 

The most common surgical pro-

cedure is called a carpal tunnel 

release. During this surgery, the sur-

geon cuts through the carpal tunnel 

ligament to relieve pressure on the 

median nerve. As the ligament heals, 

it will leave more room for the nerve 

to pass through the carpal tunnel. 

Recovery from surgery usually takes 

a few months. 

Until next month, drive safely. TN

It’s in the wrist
How to identify, treat, and prevent carpal tunnel syndrome

Dr. Christopher H. Singh runs 

Trans Canada Chiropractic at the 

230 Truck Stop in Woodstock, Ont. 

He can be reached at  

519-421-2024.

Back behind the wheel

Repetitive shifting, 
as well as resting the 
wrist on the shifter, 
are the most common 
causes of carpal tunnel 
syndrome in drivers.
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Engine Oil

By James Menzies

December 2016 ushered in a new 

category of heavy-duty engine oils, 

giving fleets improved performance 

and additional choices. The previous 

category oil, CJ-4, is still in produc-

tion by some oil suppliers, while the 

new CK-4 and FA-4 oils offer better 

performance and are recommended 

for new engines. In addition to the 

new American Petroleum Institute 

(API) standard, the various OEMs 

have also issued their own, often 

more stringent, specifications. Clear 

as a bucket of used oil? Here’s what 

you need to know to make the right 

decision for your trucks.

The case for sticking  
with CJ-4

One misperception about the cate-

gory changeover, is the idea that the 

new categories would completely 

replace CJ-4 on Dec. 1, 2016. That’s 

not true and some oil providers have 

chosen to extend the offering of CJ-4 

product indefinitely, which can be 

safely used in pre-2017 engines.

The boldest of these is Chevron, 

which is still producing and offering 

CJ-4 with no firm end date in place.

“Initially, going into it, a lot of 

people expected there would be a 

mandatory conversion to CK-4 or 

FA-4 and that hasn’t been the case,” 

Rommel Atienza, commercial brand 

manager for Chevron in North Amer-

ica told Truck News. “To that point, 

we still have a 15W-40 CJ-4 product 

available in the market today. That 

decision was made when we started 

to hear about the direction OEMs 

were going and the hesitation some 

of our customers had in that conver-

sion. They really wanted to see the 

benefits of CK-4 and FA-4 products 

before they made that transition.”

Castrol also continues to pro-

vide CJ-4 product, for now. Hasan 

Zobairi, commercial marketing 

manager with Castrol distributor 

Wakefield Canada, predicts Castrol 

will complete its changeover by the 

end of the year. It opted to extend 

availability of CJ-4 in response to 

customer demand.

“We decided to do a gradual 

transition and make sure all cus-

tomers were comfortable with the 

change rather than doing an abrupt 

change,” Zobairi said.

But not all oil companies see a 

benefit to maintaining CJ-4 oils in 

their portfolio, when the new cate-

gory oils are simply better.

“We don’t feel there’s any benefit to 

keeping CJ-4 around,” said Dan Arcy, 

global OEM technical manager with 

Shell. He cited better oxidation con-

trol, improved shear stability, and the 

opportunity to extend drain intervals 

as a few of the benefits of moving to 

the new category oils.

Andre St-Jean, MSC chemist, lab 

and technical service manager with 

Total, said the company has transi-

tioned completely to the new cate-

gory oils, a decision that was made 

easy because it was able to upgrade 

its portfolio without passing on 

much, if any, upcharge to customers.

“The cost of the two products is 

nearly the same, so we decided we 

will discontinue the CJ-4 as soon as 

possible,” he said.

And Petro-Canada took a similar 

approach, removing CJ-4 from its 

portfolio.

“From our perspective, by con-

tinuing the production of previous 

category engine oils – namely CJ-4 

– customers are faced with unnec-

essary confusion and complexity,” 

said Brian Humphrey, OEM tech-

nical liaison with Petro-Canada 

Lubricants.

The benefits of CK-4

Even those oil companies that con-

tinue to offer both the new and old 

oil categories acknowledge that CK-4 

and FA-4 oils perform better, mak-

ing a compelling case to upgrade. 

The new category oils deliver “better 

overall engine protection and longer 

drain intervals,” according to Pet-

ro-Canada’s Humphrey. 

But while the tighter specification 

may bring more parity to the perfor-

mance of CK-4 oils, not all are cre-

ated equal, Zobairi cautioned.

“Some companies have gone ahead 

and reformulated, or uptreated, 

their CJ-4 oils to transition to CK-4 

and other companies have taken a 

different approach, started from 

scratch and re-engineered the oil,” he 

explained. “Those companies would 

see even better performance in mov-

ing from CJ-4 to CK-4.”

When choosing a CK-4 oil, don’t 

just look for the API donut that 

identifies the category, but also 

ensure the oil has met all the OEM 

specifications as well. In many 

cases, according to Total’s St-Jean,  

those OEM standards are much 

more stringent than the tests the 

API requires.

“There are two different kinds of 

oil in the market: the people who 

have the (OEM) approvals and the 

people who pretend to have the 

approvals,” St-Jean said, noting just 

because an oil meets the API spec-

ification doesn’t mean it has also 

gained the required OEM approvals.

Zobairi agrees that it’s important 

to look for OEM approvals, not just 

the API symbol.

“I think it’s absolutely critical for oil 

companies to be meeting those stan-

dards and for customers to be ask-

ing whether the oils they are using 

are actually meeting those standards 

and passing those tests,” Zobairi said. 

In fact, St-Jean went so far as to 

predict the OEM certifications will 

eventually dictate the type of oil 

fleets use – and it may have to vary 

by engine make.

“More and more, the oil is part of 

the original design of the engine, so 

we will have more and more (OEM) 

specifications,” St-Jean predicted. 

“The OEM approval will be the 

decider of what product you need 

for your vehicle and if you want to 

carry one oil, maybe you will have 

to buy all one brand of truck.”

How about FA-4?

FA-4, the new lower-viscosity oil 

optimized for fuel economy thanks 

to its high temperature high shear 

properties, has seen little interest 

among fleets since its introduction. 

This is mainly due to a lack of OEM 

support and a lingering conviction 

among f leet operators that low-

er-viscosity engine oils offer inad-

equate protection.

Among the OEMs, Detroit has 

been the most vocal cheerleader for 

FA-4 oil. It factory-fills new engines 

with FA-4, recommends it for contin-

ued use and has even eliminated the 

backwards compatibility restrictions 

the industry was expecting, allowing 

FA-4 in engines as far back as model 

year EPA2010 engines.

“Not only do we recommend the 

continued use of FA-4 in our GHG17 

engines, but we also recommend 

switching to FA-4 for EPA10 and 

later Detroit engines to fully achieve 

their fuel economy potential,” said 

Ed Byk, Detroit heavy-duty engine 

product marketing manager. 

After extensive testing, Detroit is 

convinced engine protection isn’t 

compromised when moving to a 

thinner weight FA-4 oil.

“Our testing shows that FA-4 

performs the same as CK-4 from a 

durability and reliability perspec-

tive and both perform better than 

CJ-4,” Byk said. 

Humphrey said FA-4 oils can 

deliver a fuel economy improvement 

of up to 2% compared to a 15W-40 

or 1% versus a 10W-30, “so there can 

be real cost benefits to switching to 

the new FA-4 category.”

Zobairi wonders why more pro-

gressive fleets aren’t taking advan-

tage of the fuel economy perfor-

mance of FA-4 oils.

“I’d like to understand why cus-

tomers are hesitant, especially those 

using Detroit Diesel trucks, where 

FA-4 is backwards compatible to 

2010,” he said. 

But not everyone is surprised the 

uptake of FA-4 has been slow.

“We kind of knew it would be,” 

Arcy acknowledged. “Not 100% of 

the OEMs have elected to use FA-4 at 

this time. From Shell’s standpoint, 

we planned the uptake would go this 

way, that it would be slow at first 

and then ratchet up.”

He compared the adoption of FA-4 

to when 10W-30 was introduced in 

2007. At that time, Arcy pointed out, 

there was a gradual adoption by the 

OEMs and it wasn’t until 2013 that 

10W-30 became a fast-growing vis-

cosity grade. 

“The rate at which the industry 

embraces FA-4 oils will be deter-

mined by a variety of factors, includ-

ing the OEM recommendations 

and the purchase of the newer 2017 

engines,” Humphrey agreed. TN

Performance and protection 
New category engine oils are better, but CJ-4 isn’t yet extinct

“From our perspective, by continuing the 
production of previous category engine oils  – 
namely CJ-4 – customers are faced with 
unnecessary confusion and complexity.”

– Brian Humphrey, Petro-Canada

New heavy-duty engine oils are packaged at Total’s blending facility in  
Montreal, Que. 
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Western Canada’s Trailer Specialist. 

Rentals, Leasing, Sales, Service, and Parts

Delta
(800) 891-8858

Edmonton
(800) 610-1019

Calgary
(877) 720-7171

Winnipeg
(866) 397-5524

Nanaimo
(877) 878-5979

www.OCEANTRAILER.COM

Ocean Trailer 
Flat deck Madness

2015 and 2016 Flat decks
All steel, tridem axle flats are available in all locations.

We're offering a Long term rental deal with 50% of monthly
payments going towards the purchase price.

Sign up for a 36 month term 
and your purchase price could be less than $30,000.

Ocean Trailer 
Flat deck Madness

2015 and 2016 Flat decks

$750 per month

for 2015 units
$750 per month

for 2015 units
$800 per month

for 2016 units
$800 per month

for 2016 units

Also offering other great purchase and leasing options. Conditions apply. 
Call us today for more information.
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Check Out Our New and Improved Website!!

2007 PETERBILT 378
DAMAGED/WRECKED TRUCKS

CUMMINS ISX 475 HP, 13 SPD., SPICER
46170 LOCKING REARS. STK #235-21. -
877856

2007 KENWORTH T800 
HIGHWAY TRACTOR

CUMMINS ENG; ISX REBUILT, 565 HP, 18
SPD TRANS; 18 AND 46 AXLE(S), 3:91
RATIO, HEND. AD2 AIR RIDE SUSP;
STK#225-11. -598090

2008 PETERBILT 388
DAMAGED/WRECKED TRUCKS 

ISX, 13 SPD., WET LINE, EATON DSP41
REARS, HOLLAND 3500 5TH, SMOKE DAM-
AGE, ENG. FOR PARTS, STK #234-10. -778756

2001 MACK CL713 DUMP TRUCK
E7 460XT; 18 SPD. EATON; 20 FRONT/20
STEER/LIFT/46 MACK RUBBER BLOCK
REARS, 20'6" EXCAV. BOX, STK#229-07.
-444437

CALL JAMES OR RON 1-800-267-0633
E-Mail: james@morgan-diesel.com

See Our Complete Inventory at 
www.morgan-diesel.com

1248 McAdoo’s Lane, R.R. #1, Glenburnie
(Kingston), Ontario K0H 1S0

DIESEL TRUCK PARTS INC.

ON-SITE KINGPIN REMANUFACTURING
• Superior Equipment • Patented in U.S.A. & Canada
• Exceeds SAE and DOT specifications/regulations • Guaranteed Workmanship
• Only Company to test SAE J133 & J400 • Fully Insured

CWB CCERTIFIED CCOMPANY •• CCWB CCERTIFIED WWELDERS 
KINGPIN GAUGES

Top Quality aluminum Kingpin gauges. Won’t stretch.

Re-manufacturing a kingpin gives the fifth wheel the proper bearing 
surface, extending the life of the fifth wheel and decreasing the abuse 

to the bolster plate and kingpin.

MOBILE SERVICE
Visit oour WWebsite aat: www.kingpinspecialists.com

E-mail: rkingpin69@aol.com

Call uus TToll FFree @@ 1-888-221-7774 
For the Dealer Nearest You

TOLL FREE NUMBERS FOR YOUR NEAREST DEALER 
Quebec aand tthe MMaritimes 1-888-939-1011 
Ontario 1-888-221-7774
Western ((Alberta && SSaskatchewan) 1-877-912-1209 
British CColumbia 1-800-427-5865
In tthe UU.S. 1-888-221-7774

www.kingpinspecialists.com    rrkingpin69@aol.com

Follow us

Looking to buy a truck 
or trailer online?

LOOK NO FURTHER 

Canada’s Largest On-Line Source for 
Heavy Trucks and Trailers!
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2009 KENWORTH  FUEL TRUCK, PX8, 8LL TRANS-
MISSION; 12,200 L. TANK, 4 COMPT, DUAL PUMPS &
METERS, ONLY 46,000 KMS. -188894

2018 PETERBILT 3499G BOBTAIL
PROPANE/CNG/LNG, PACCAR ENGINE; PX-9, 300
HORSEPOWER, ALLISON RDS-P 5 SPD.  TRANSMIS-
SION; SIDE LOAD, ENCLOSED REAR CANOPY WITH
LCR II, PRINTER. -501934

2018 WESTERN STAR  FUEL TRUCK, ISL, 10 SPD.
MANUAL TRANSMISSION; 20,000L 4-C TANK, DUAL
EQUIPMENT, MANY OPTIONS. -123445

2003 PETERBILT, 315 HP CUMMINS, 10 SP,
18,500L 3 COMPT HUTCH TANK, PUMP,
METER AND LC ELECTRONICS, BOTT LOAD
READY, AIR MANIFOLD, CLEAN, 212 MILES. -
112237

2018 FL PROPANE BOBTAIL, M2, 270 HP CUMMINS,
AUTO, ALUM WHEELS, DRIVERS SIDE LOAD,
CLOSED DECK, NEW 3499 BARRELL, LCR II, PRINT-
ER. READY TO WORK. -103953

2008 WESTERN STAR FUEL TRUCK, C13 CAT
ENGINE, 13 SPEED TRANSMISSION, 20K FRONT
AXLE, 40K REAR AXLES, 20,000L 4 COMPARTMENT
TANK, DUAL EQUIPMENT PUMPING, BOTTOM
LOADING, AIR MANIFOLD, VAPOUR RECOVERY,
MIDCOM COMPUTER, 347,091KM. -273627

2018 WESTERN STAR  FUEL TRUCK, ISL, AUTO
TRANSMISSION; 20,000L 4-C TANK, DUAL EQUIP-
MENT, MANY OPTIONS. -123445

2006 PETERBILT  FUEL TRUCK, CATERPILLAR
ENGINE; 10 SPD TRANSMISSION; 20,000
LITER, BOTTOM LOAD, DUAL PUMPING, MIDCOM
COMPUTER. 445,000 KMS.  -188893

2009 STERLING FUEL TRUCK, 20,000 L, 4-C, 
DUAL  PUMPS, AIR MANI, 3 REELS. 205,000 MILES.
-123447

NEW USEDEASTWAY TANKEASTWAY TANK
THE TANK EXPERTS

2008 PETERBILT  FUEL TRUCK, CUMMINS
ENGINE; 300 HORSEPOWER, 10 SPD TRANSMIS-
SION; 20,000 LITRE, BOTTOM LOAD, DUAL PUMP-
ING, MIDCOM COMPUTER. 370,000 KMS. -188897

2008 HINO MODEL 338, 6-SPEED, 3,499 USG
LPG TANK, 119,000 MILES, CURRENT M5
INSPECTION. -869849

2010 INTERNATIONAL 7500 FUEL TRUCK,
MF-10,  350 HP,  10 SPD TRANS;  20,000 L
5-COMP.  TANK,  DUAL EQUIP.  A IR MANI-
FOLD,  +FAST PUMP-OFF,  MIDCOM SYS-
TEM. 300,000 KMS. -539497

We Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • RefuelersWe Manufacture and Sell Various Types of Tank Trucks • Oil • Propane • Water • Fire • Refuelers

WE ARE LOOKING FOR TRADES • WE RENT FUEL TRUCKS
1995 Merivale Road, Ottawa ON K2G 1G1   Neil Greene: ngreene@eastwaytank.com

1-888-729-7817 ext 24 www.eastwaytank.com1-888-729-7817 ext 24 www.eastwaytank.comTrusted since 1968 Trusted since 1968

2005 STERLING FUEL TRUCK, CATERPILLAR
ENGINE; C10, 10 SPD TRANSMISSION;
20,000 L, DUAL PUMPS & GRAVITY METER. -
123448

2002 KENWORTH T300. w/ 3126 CAT, ALLISON
AUTO, 246,000 MILES, 3200 USG LPG TANK WITH
LC3 REGISTER.  CURRENT M5. -869851

2002 STERLING L8500, CUMMINS ISL L6 8.9L
340HP, 6015615KM, EATON FULLER 10 SPD TRANS-
MISSION, 18 & 40 AXLES, DUAL PUMPING
EQUIPMENT. MIDCOM 8000 IN CAB, 2001
DEPENDABLE 20,000L 4 COMPARTMENT TANK,
TC306 SPEC, AIR MANIFOLD, ROUGHED IN FOR
BOTTOM LOADING, TRUCK RUNS AND OPERATES
VERY WELL. -434984

ALL TRUCK AND INDUSTRIAL 
RADIATORS, CHARGE AIR COOLERS

& A/C CONDENSERS

Monday-Friday: 8 am-6 pm  •  Saturday: 9 am-2 pm
Hwy. 410 & Steeles

#10 Hale Road, Brampton, ON  L6W 3M1
905-487-1209 • 1-877-950-0099 

After hours: 905-487-1209

K/W area
519-621-1209 

After hours: 
519-621-1209
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We Ship 
Across 
Ontario

We Ship 
Across 
Ontario

• Curtainsider Trailer Packages • Truck Bodies • Replacement Curtains
Design and Build 

of Specialized 
Curtainsider 
Trailers and 

Bodies

www.curtainsider.ca

Jim Kranendonk, President jim@curtainsider.ca 519-753-8686

ONLINE PARTS 
STORE
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Media Sponsor Media Sponsor

• New & Rebuilt Radiators
• Air Charge Coolers
• NNew && RRebuilt RRadiators
• AAir CCharge CCoolers

• A/C Condensers
• Fuel Tanks
• AA/C CCondensers
• FFuel TTanks

1-888-603-1655
905-795-9009

1-888-603-1655
905-795-9009

• PICK-UP & DELIVERY • Shipping Across Ontario & Canada

(Most
Models)

TRUCK, BUS, INDUSTRIAL & CONSTRUCTION EQUIPMENT SERVICE

4 HOUR DRIVE-IN SERVICE4 HHOUR DDRIVE-IN SSERVICE
1775 Shawson Drive, Unit #1, 

Mississauga, ON L4W 1N8
407

DI
XI

E 
RD

.

401AT
LA

NT
IC

 D
R.

SHAWSON DR.

N

BRITANNIA RD.

www.kingradiator.cawww.kingradiator.ca

905-795-2838
Fax (905) 678-3030

1-800-267-4740
Canada & U.S. Hotline

RAD 
COOLANT 

PIPES

Available in 
Aluminized or 
Stainless Steel

Pipes also available for Freightliner,
Peterbilt and Western Star

Built to Outlast OEM Pipes

We have been supplying Parts, Service and Technical Support
to Truck Shops, Dealers and Fleets since the early '80’s.

OPEN SATURDAYS & WEEKNIGHTS

1850 GAGE CRT. MISSISSAUGA

8 AM - 8 PM FRI
8:30 AM - 3 PM SAT

8 AM - MIDNIGHT
MON - THURS

TEXIS

www.texisexhaust.com

DIESEL PARTICULATE FILTER
Cleaning Service and Repairsp

CLEAN
ASH 

LOADED

CLEAN FILTERS 

SAVE $$$

DPF AFTER-MARKET REPLACEMENT FILTERS NOW AVAILABLE

DDDDIESEL P ATEE FFFFFILTER

Complete Selection
of Aluminum Accessories

&

Selling some iron? You’ve got options!
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Over 200 Used Reefers In Our Yard . . . Ready To Roll!!

TORONTO 
2332 DREW RD., 
MISSISSAUGA, ONT. L5S 1B8
Call: Murphy Barton, Vince Cutrara, 
Rob Moorehouse, Todd Warren, 
John Gwynne, Zak Ray

905-678-1444
Fax (905) 678-1566

MONTREAL
1100 RUE COURVAL, 
LACHINE, QUEBEC H8T 3P5
Call: Mario Perrino, Michel Pouliot
Sean Ireland, Hugh Davis, 
Danick Bilodeau

514-633-5377
Fax (514) 633-6488

New aand UUsed SSales

Rentals

Long TTerm FFinance LLease

Full SService TTrailer && RReefer SShops
Providing MMaintenance AAnd PParts

ACTION
TRAILER SALES INC.

TANDEMS/TRIDEMS
• AIR RIDE

DROP DECKS
ALUMINUM

COMBO FLATS

NEW UTILITY 53'x102" 3000R
HIGH CUBE REEFERS

1071⁄2" I.H. FRONT, 1091⁄2" I.H.
REAR, 981⁄2" I.W. RECESSED  

“E” TRACK, H.D. DUCT FLOOR,
STAINLESS FRONT & REAR,

VENTS, LED LITES –  WEIGHT
12.155 LBS.  (STANDARD

MODEL)  H.D. INTRAAX AIR RIDE
SUSP. ALUM. WHEELS. - 35153

UTILITY 53' x 102" x 13' 6"
DRY FREIGHT VANS

HENDRICKSON AIR RIDE SUSPEN-
SION, LOGISTIC SIDE POSTS –

ALUM. OR TRANSLUCENT ROOF
AVAILABLE, STAINLESS REAR

DOOR CASE, 12" CORRUGATED
STEEL SCUFF LINER,  24" STEEL

THRESHOLD PLATE. -102537
PRICED RIGHT!

2015 UTILITY 53’ X 102” DRY FREIGHT VAN
Front & Rear Vents, Hendrickson Air Ride Suspension,

70% Michelin X-Line 1122.5,  48” Ceiling Runner,
Stainless Door Case & Bumper,

Clean Unit. -874049

2014 VANGUARD 53 X 102” PLATE VAN
Holland air ride suspension, Galvanized door case 

& bumper, excellent overall condition. - 501943

2013 UTILITY 53’ REEFER
Carrier 2100A unit, 100 gal tank,Stainless front panels,

radius corners and rear doors, front & rear vents, 
side skirt, aluminum wheels, new brake linings, 

HD flat floor, exterior rub rail. - 501942

2014 STOUGHTON 53’ X 102” PLATE VAN
Side skirts, exterior rub rail, Automotive interior 

protection pkg, Holland air ride suspension, 
very clean. - 501941

(50) 2011 – 2013 WABASH & GREAT DANE
53’ REEFERS

Thermo King SB210 units, chute and bulkhead, 
duct floor, Hendrickson air ride suspension, 

445/50R 22.5 super singles, aluminum wheels, 
side skirts,Trailer Tails, corrugated side panels, 

stainless front panels, radius corners, rear doors,
and door case. -227777

2016 VANGUARD 53’ PLATE VAN
Hendrickson air ride suspension, near new 

Bridgestone 1122.5 tires, front & rear vents, 
sky lights, HD 24” side panels/slots, 
exterior rub rail, side skirt. -772671

(5) 2008 WABASH 53’ X 102” REEFERS
Carrier XTC units, stainless front panels, 

radius corners, rear doors and bumpers, front & rear
vents, exterior scuff rail, side skirt, aluminum wheels,

1 row recessed “E” track,  duct floor,  
GOOD OVERALL CONDITION. -123449 

(6) 2009 GREAT DANE 53’ X 102” REEFERS
Thermo King Spectrum multi-temp units, 
3 remote evaporators, 2 sets of ceiling 

mounted bulk heads, 24” aluminum scuff 
liner, HD flat floor, 1 row recessed “E” track,

Overhead rear door, Stainless rear door case.
-592016

13,180 Lbs.
110" Door Opening

(100) 2011/2012 UTILITY 53'x102" REEFERS

CARRIER 2100 UNITS, DUCT
FLOOR, HENDRICKSON 
AIR RIDE SUSPENSION, 

445/50 22.5 MICHELIN SUPER
SINGLES, TIRE INFLATION 

, STAINLESS REAR DOORS,
DOOR CASE AND REAR BUMPER,
REAR  DOOR VENT, SIDE SKIRTS,

SPARE TIRE CARRIER, WELL 
MAINTAINED FLEET UNITS.

(N.A.P.) -102536

HENDRICKSON 6’ AND 6’ SPREAD
AIR RIDE SUSPENSION, 

THERMO KING HK450 DIESEL
HEATERS, ALUMINUM WHEELS,
MICHELIN TIRES, DISC BRAKES,

PINTLE HOOKS, STAINLESS 
DOOR CASE & BUMPER. 

-434958
AVAILABLE IN 
MONTREAL

2017 UTILITY 53’ HEATED VANS,
TANDEMS & TRIDEMS AVAILABLE

MONTREAL
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33 Kippax Court, 
Brantford, ON
N3S 0E5

www.trisontarps.ca
1-866-948-2777

519-720-9464

Canadian Made Tarps

We Manufacture
Our Own 

Aluminum
Products!

Rolling Tarp
Systems

Rolling Tarp
Systems

Distributors
for:

� Trailers � Dump Trucks
� Live Bottoms � Hoppers

� Bins � Sheet Plastic

A Division of Trison Tarps

Electric or Manual 
Side Roll Systems
Electric or Manual 
Side Roll Systems

Customer

Appreciation 

Annual BBQ

May 31, 2017

TMTV

500,000+ views

www.trucknews.com/videos/

New online
episode

every Thursday
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SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

SUPPLIER OF CUSTOM, QUALITY BUILT, HIGHWAY PETROLEUM CARGO TANKERS,
PROPANE BOBTAILS, WATER TANKERS AND EMERGENCY VEHICLES

MANUFACTURER OF ALUMINUM , STEEL & STAINLESS STEEL TANKS
We provide true “One Stop Service”: Manufacturing, Service, Parts & Support from our facility

Contact one of our sales representatives today
don@dependable.ca or mike@dependable.ca

1-800-268-0871  905-453-6724
www.dependable.ca

2002 STERLING
L8000
c/w 13,000 L 4 Comp't Alum.
Tank, Dual Pump/Meter, 
Midcom, Bottom Load, Vapor
Recovery, New  5 yr/1 yr 
Inspect, New Truck DOT
Insp./Certified, Stk#S812
502042

Single and Tandem Axle Cab & Chassis and Stock Tanks available!Single and Tandem Axle Cab & Chassis and Stock Tanks available!
2004 INTERNATIONAL
7400
c/w 13,000 L 4 Comp't Alum.
Tank, Dual Pumping/Metering,
Midcom, Bottom Load RI,
Vapor Recovery RI, New 
Tank 5 yr/1 yr Inspect, Truck
Newly Certified/Safetied.
Stk#S826  502041

NEW Western Star 4700 c/w Dependable 13,000 L 4 compartment
POLISHED aluminum tank, two sets of pumping/metering equipment,
bottom loading, vapour recovery. 890939

2017 Western Star 4700 Propane Bobtail 5500 USWG, Side
Loading And Rear Delivery. 765206

2007 STERLING FUEL
DELIVERY UNIT 
C/W 20,000 L, 
3 Compartment Pop Model
Tank, 2 Sets Of Equipment
And Midcom Registers,
5 yr/1 yr Inspect, Truck 
Newly Certified/Safetied. 
765207

RECENT DELIVERY

1995 FREIGHTLINER
FL80 FUEL TRUCK
3200 Gal. Alum. Flusher, 
4 Nozzles, Hose Reel, 
Spray Bars, 4” Pump 
w/Separate Diesel Engine.
Mint Condition. City Owned
And Serviced Regularly! 
116214

2013 INTERNATIONAL
4300 Propane Bobtail
2500 USWG, LCR, Full Re-
furb, New 5 yr/1 yr Inspect,
Weights/Measures Calibrated
Meter, TSSA Inspect, Paint
Your Specs, Truck w/New
DOT Inspect/Cert. Stk#S825
502045

2007 STERLING L9000
Big Power, 20000 L 4 Compt
Alum Tank, LCR, Dual
Pump/Meter, Bottom Load RI,
Vapor Recovery RI, New 
5 yr/1 yr Inspect, Truck 
Newly Certified/Safetied.
Stk#T800 502051

TRUCK & TANK
RECENT DELIVERY

Atlantis Radiator
TRUCK AUTO SERVICE INC.

SSPECIALISTS IIN TTRUCK
& IINDUSTRIAL RRADIATORS

YOUR CCOMPLETE CCOOLING SSYSTEM SSERVICE
• RRad •• AAir CCharge CCooler •• AAC CCondenser

• WWe  SShip AAcross CCanada
• FREE Inspection && EEstimate
• CCertified TTechnicians
• AAll WWork WWarrantied

www.atlantisradiator.ca

5900 DDixie RRd., UUnit 111, MMississauga, OON LL4W 11E9
(905) 6670-3696 •• 11-800-716-3081

Fax: ((905) 6670-2283 

4 HHour
Drive-Thru SService

(Most TTrucks) Open Monday to
Saturday

DI
XI

E 
RD

.

HWY 401

SHAWSON DR.

N

BRITANNIA RD.

1-866-667-6883 Ontario Wide  - 416-990-9090 Toronto

Heavy Duty Recovery Trucks in 
Geraldton Hearst Caledon

and the GreaterToronto Region

50 & 65 Ton Rotator
Heavy Duty Recovery

Local and Long Distance
Secure Storage Facility

info@onroutetowing.ca
www.onroutetowing.ca

info@truckandtrailer.ca
www.truckandtrailer.ca

Follow us

Search 
FAST
Online

Thousands of new 
& used trucks and

trailers can be found
quickly online!
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1 877 357-6336 ELRODEO.COM  |

TIRAGE | DRAW

100 $
/BILLET  /TICKET5 000 BILLETS EN CIRCULATION

TICKETS IN CIRCULATION
INCLUS LA PASSE FIN DE SEMAINE

WEEKEND PASS INCLUDED

IN PRIZES

SUPER DRAW*

EARLY BIRD DRAW – JUNE 16TH 2017

$24 825 in prizes

FINAL DRAW – AUGUST 6TH 2017

$198 040 in prizes

222  865

37 2017

AUGUST 3RD 
TO 

AUGUST 6TH

*The draw will be under the supervision of

JOHN DEERE 3033R 
COMPACT TRACTOR

TRAVEL GIFT 
CERTIFICATE OF $ 10 000

DRAW
$100 /TICKET

5 000
WEEKEND PASS INCLUDED

The models illustrated may be different.



Buy, Sell, Prosper
Thousands of trucks, thousands of trailers. Whether you’re buying or

selling, you need to use Truck and Trailer. You don’t have to take our

word for it, ask our customers why they keep coming back.

Canada’s #1 Source for Heavy Trucks and Trailers

truckandtrailer.ca

1-877-682-7469
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TRUCK NEWS

SUBSCRIBE
NOW!READING SOMEONE

ELSE’S COPY?
Have your own!

MOVING?
REQUALIFY?

Call (416) 614-5815

Fax (416) 614-8861

Company ______________________________________________________________________________________________

Name ______________________________________________

Address  _______________________________________________________________________________________________   

City ________________________________________  Province ________________________  Postal Code  ____________

Phone: (       ) ____________  Ext. ______   Fax: (       ) ____________  Email _____________________________________

Title ______________________________________________

CHANGE OF ADDRESS ONLY
Serial # from code line on mailing label

1     1    4

 Canada’s National Trucking Newspaper and Equipment Buyer’s Guide

Canada USA Foreign Charge Card Cheque Enclosed

DO YOU WISH

TO RECEIVE 

OR CONTINUE 

TO RECEIVE

TRUCK NEWS

YES      NO

Signature

Date

Visa     Mastercard     Amex

No: _____________________________________________
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The Private Motor Truck Council 

of Canada (PMTC) and its mem-

bership always look forward to 

this time of year, as it marks our 

annual conference. 

This is one of the biggest events on 

the calendar each year for the pri-

vate and dedicated trucking com-

munity. This event provides unsur-

passed value for the industry. 

This year’s conference takes place 

June 15-16 in a new venue for the 

PMTC, the Crowne Plaza Fallsview 

Hotel in Niagara Falls, Ont. The event 

offers educational seminars, network-

ing opportunities, and our expanded 

awards program, which celebrates the 

best of the best in our industry. 

Although this conference is 

geared towards private fleets, the 

education and networking opportu-

nities provide great value for every-

one in the industry, whether private, 

for-hire, dedicated, or suppliers 

to the industry. Many who have 

attended in the past have called this 

one of the best values in the indus-

try. As always, this year’s conference 

includes several educational semi-

nars and celebrations.

This year’s conference will kick 

off with the annual general meet-

ing for members only at 4 p.m. on  

June 14. The conference events will 

kick off with the PMTC Young Lead-

ers Group cocktail reception from 

6 p.m. to 7:30 p.m. on June 14. This 

event is open to all Young Leaders, 

the PMTC Board, conference speak-

ers, and sponsors. 

June 15 marks the beginning of 

the educational and awards por-

tion of our conference, starting at 

8 a.m. with a legal update, followed 

by seminars on: Using data to cre-

ate efficiencies; Introduction of the 

2017 PMTC Canadian Benchmark-

ing Survey; A US regulatory update; 

the PMTC-CPC Logistics Canada 

Drivers Hall of Fame Award Lun-

cheon; Policies and procedures for 

marijuana – an update on recre-

ational usage legislation; and The 

current and future state of autono-

mous vehicle technology. 

This session is sponsored by the 

PMTC’s Young Leaders group, and 

as such, this year’s Young Leaders 

Education Bursary award recipient 

will be introduced after the seminar. 

Day one events wrap up with 

the Chairman’s Dinner, which 

includes the PMTC Fleet Safety 

Awards, the PMTC Truck Driver 

Training Scholarship, and the 

President’s Award. Mixed into 

these events are networking and 

cocktail receptions in our Exhibi-

tor’s Showcase area. 

June 16 begins with a seminar dis-

cussing the risks associated with 

autonomous vehicles, and what 

companies should do to ensure they 

are prepared for the technology. 

This is followed by a semi-

nar on the changing landscape 

of motor vehicle incident proto-

cols. The conference wraps up 

with the PMTC Vehicle Graphics 

Awards Luncheon. Just before the 

luncheon, we have one more net-

working opportunity with a cock-

tail reception around our Exhibi-

tor’s Showcase.  

If you have attended this confer-

ence before, you know the value it 

provides in education and network-

ing, and we look forward to seeing 

you again. If you have not attended 

before, this would be a great year to 

attend your first event and see what 

all the talk is about. I assure you that 

you will not be disappointed. For full 

conference details, e-mail Vanessa 

Cox at info@pmtc.ca, or visit our 

website at www.pmtc.ca. TN

Celebrating excellence
Join the PMTC for education and a celebration of the best the industry has to offer

Insights

Private Matters

Mike Millian is president of the 

Private Motor Truck Council 

of Canada, the only national 

association that represents the 

views and interests of the private 

fleet industry. He can be reached at 

trucks@pmtc.ca.

Although this 
conference is geared 
towards private 
fleets, the education 
and networking 
opportunities 
provide great value 
for everyone in  
the industry.
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Announcements

Humber College has named James 

A. Pattison its new manager of the 

Truck Driver Training Program at 

the college’s Transportation Train-

ing Centre. Humber said Pattison 

has extensive experience in nego-

tiation, transportation training, 

accident investigation, as well as 

comprehensive knowledge of com-

pliance and transportation-related 

government legislation. 

Daimler Trucks North America 

(DTNA) has promoted two senior 

executives. As of Aug. 1, Jeff Allen 

will assume the position of DTNA’s 

senior vice-president of production, 

quality, and specialty vehicles. He is 

currently the vice-president of oper-

ations at Detroit Diesel in Redford, 

Mich. With Daimler, Allen has more 

than 20 years of leadership and 

operational responsibility.

Effective July 1, Stefan Kur-

schner will lead DTNA’s after-

market business units as senior 

vice-president. He is currently 

the president and CEO of Daim-

ler Vehículos Comerciales Mexico. 

Stefan brings more than 25 years of 

Daimler global experience, includ-

ing management positions in Ger-

many, Argentina, Brazil, Spain, USA 

and Mexico. 

Tepper Holdings has announced that 

Larry Cormier will be taking on the 

role of president and chief operat-

ing officer for BR Smith’s truckload 

division. Corm-

ier will work out 

of the compa-

ny’s operational 

headquarters, 

now integrated 

within the Con-

solidated Fast-

frate head office facility in Wood-

bridge, Ont. In his new role, Cormier 

will report directly to Fastfrate pres-

ident, Manny Calandrino.

As well, George Bichara, a 

23-year veteran of the Fastfrate 

Group, was named vice-president 

of commercial development for BR 

Smith. Before accepting his new 

position, Bichara was vice-presid-

net of special projects for Fastfrate.

Navistar has named Phil Christman 

its new president of operations. 

According to the company, Christ-

man will be responsible for procure-

ment, product development, manu-

facturing, and supply chain. 

Christman has been with Navis-

tar for nearly 30 years. During that 

time, he has held leadership roles in 

engineering, led Navistar’s severe 

service and global businesses, ran 

the company’s procurement and 

supply chain functions, and most 

recently, served as senior vice-pres-

ident, joint strategic operations 

and planning. 

Mack Trucks has named Richard 

(Rick) Hoyle vice-president of 

national accounts. Hoyle will be 

responsible for all national accounts 

activities in North America, as well 

as leading efforts to grow this seg-

ment of Mack’s business. Prior to 

joining Mack, Hoyle served in a vari-

ety of senior leadership positions for 

a leading bulk transportation and 

logistics company. Hoyle also owned 

and operated a bulk haul business 

for 16 years.  He will be based in 

Greensboro, N.C.

Train Trailer Rentals announced 

it has promoted Shawn Rogers 

to be its national sales manager 

for Canada. Before the promotion, 

Rogers was the 

district sales 

manger. Train 

created the new 

national posi-

tion in response 

to Train Trailer’s 

ongoing expan-

sion across multiple locations in 

Quebec, Ontario, and Alberta. In 

his new role, he will be responsible 

for the sales process and customer 

service on a Canada-wide basis. TN

Major OEMs announce executive promotions; Humber 
appoints new trainer; BR Smith gets new leaders; and 
Train Trailer names national sales manager.
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THE STORY SO FAR
Mark agrees to take on a student driver 
as a favor to his Aunt Mary. When 
Mark meets the young man, Kevin, he’s 
unimpressed by what he sees. 

Kevin is a quick learner and has 
some natural driving ability, but he likes 
to cut corners a bit too much and Mark 
wonders if he’s already tired of wanting 
to learn how to drive long haul…

Mark let Kevin drive as much as pos-
sible along the Trans-Canada, hoping 
that hours behind the wheel would 
make it easier for him to drive in stop-
and-go city traffic later on. From what 
Mark could see, the young man was 
comfortable behind the wheel and 
picked up on things even before Mark 
had to instruct him. But Mark was 
most impressed when they finally 
reached their destination in Calgary. 
The warehouse was right off the high-
way and Mark figured it was a good 
opportunity to see how Kevin was at 
backing up. It was one thing to be able 
to drive an 18-wheeler forward, it was 
another thing altogether to back it 
into a loading dock – even one that 
was wide open – when left is right 
and right is left.

“Put it there,” Mark said, after 
checking with the receiver. “Load-
ing dock number 18.”

“You want me to back it up?”
“Are you unsure?”
“Not at all,” Kevin said. “Just get 

out and spot me, if you don’t mind.”
“You won’t always have someone 

to help you back up, you know.”
Kevin looked at Mark and smiled. 

“I know, but you’re here now, so I 
might as well use you.”

Mark nodded and hopped out of 
the truck, happy that the young man 
took safety so seriously. His reversing 
was a bit wobbly and he had to make 
two tries at it, but when he finally 
had the line right the trailer backed 
up to the loading dock perfectly with 
barely a bump.

“Nice job,” Mark said. “Where did 
you learn to do that?”

“We had a cottage when I was 
growing up. I backed our boat into 
the water just about every weekend 
in the summer for years.”

Maybe this guy might work out 
after all, Mark thought.  

But for all the good Kevin had 
done behind the wheel early in their 
time together, over the next few days 
Mark noticed there was still a lot the 
young man had to learn about driv-
ing for a living. On one occasion, 

when they were taking on a new load 
headed for Montreal, Kevin spent all 
of his time in the coffee shop across 
the street from the warehouse play-
ing video games, and didn’t even 
bother to look inside the trailer to 
make sure everything was secure.

“But you were here,” he said. “And 
the guy loading the truck looked like 
he knew what he was doing.”

“You’re training,” Mark pointed 
out. “You have to act like I’m not 
here. And besides, no matter how 
well anyone loads your truck, you’re 
the one who will be on the hook 
when something shifts and breaks 
while you’re driving, or falls out 
the back end of the trailer as you’re 
going up a hill.”

Another time Mark had Kevin do 
a circle check just after he’d done 
one himself. Mark had noticed a few 
things wrong and wanted to see if 
Kevin could spot them on his own. 

“All good,” he said after he’d done 
a cursory check.

“Are you sure?” Mark asked.
“Why? Is there something wrong?”
“You tell me.”
He looked the truck over again and 

when he was done, he said, “There’s 
a clearance light broken, and one of 
the tires on the trailer is flat.”

“Can we continue?” Mark wanted 
to know.

“The trailer’s got plenty of tires. We 
should be alright.”

Mark just shook his head. The light 
was a minor defect and could wait, 
but the tire had to be serviced right 
away. And then there was the morn-

ing they got underway after a cold 
night of rain. Mark allowed Kevin to 
start the day because he wanted to 
see how he would handle the truck’s 
iced-up windows. Instead of waiting 
until all the windows were cleared, 
Kevin insisted on getting under way 
with just a small patch of the front 
windshield clear of ice. 

“It’ll warm up in a minute or two,” 
he said, pulling out onto the high-
way. “Besides, we’re just driving in a 
straight line for the next hour. I can 
see good enough.”

Mark was stunned by how easily 
Kevin cut corners, especially when 
he was still training. He said noth-
ing about the window incident, 
but he had just about formed an 
opinion about Kevin and he would 
have to do a complete turnaround 
if he was going to last more than 
a few more days. In the middle of 
their second trip out west, Mark 
was slowing Mother Load down 
so the engine could cool off prop-
erly before shut down. He was look-
ing for a spot just off the highway 
to rest for the night, but Kevin was 
having none of it.

“Another night in this truck?” he 
said.

“It’s what we do.”
“How about a night in a motel?” 

Kevin asked.
Usually Mark would immediately 

say no, but they’d been making good 
time on all of their loads and as a 
team had earned more than enough 
to justify a night’s sleep in a real bed. 
In addition, they could do laundry, 

get in some exercise, take a nice hot 
shower, and check their e-mails.

“Alright,” Mark said. “We could use 
a decent night’s rest.”

“As long as the motel has a bar, 
we’ll be alright.”

“Whoa!” Mark said. “There’s no 
alcohol on the road, especially if 
we’re driving the next day.”

“Okay,” Kevin said, the disappoint-
ment thick and heavy in his voice.

Mark awoke just after one in the 
morning to go to the bathroom. The 
television in the motel room was on, 
but Kevin wasn’t in the other bed. 
“Don’t tell me,” Mark said.

He put on his clothes and headed 
to the motel lobby. Kevin was in the 
bar, closing the place down along 
with two young men who looked to 
be in college.

“What are you doing?” Mark asked 
as he approached.

“Just having some fun, unwinding. 
Why don’t you join us?”

“No thanks,” Mark said. “You have 
fun. I’ll see you in the morning.”

Early the next morning, Mark was 
doing a circle check of Mother Load 
when Kevin trudged out toward the 
truck looking like something the cat 
had pulled out of the garbage.

“Morning,” Kevin said.
“Morning,” Mark said. Then he 

held out an envelope and said, “This 
is yours.”

“What is it?”
“It’s your pay.”
“I thought I got paid on Fridays?”
“You won’t be with me on Friday.”
“Where will I be?”
“Probably explaining to your 

mother what happened.”
Kevin didn’t seem to understand.
“I told you not to drink, but you 

did.”
“But I’m not driving today.”
“And if something happened to me 

and you had to take over, then you’d 
be driving with alcohol in your sys-
tem.” Kevin looked into the envelope. 
“There’s only $200 here. I’ve earned 
more than that.”

“Yes, you have,” Mark said, hand-
ing him another envelope. “I put the 
rest of it toward this bus ticket.”

“Huh?”
“And I called your mother.  She’s 

waiting for you, and I can’t say she’s 
proud.” TN

Mark Dalton returns next month in 
another adventure.

Fiction

The Mark Dalton Project, Part 4

Mark Dalton: Owner-Operator

By Edo van Belkom
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Penske Truck Leasing announced its 

new fleet solutions, which connects 

its systems with nearly any truck 

and engine configuration or telemat-

ics service provider. Penske said its 

connected fleet solutions offers 

faster roadside assistance call triage 

and improved vehicle maintenance 

through remote diagnostics, location 

data, and big data analytics. The com-

pany believes it is the first truck leas-

ing company to provide connected 

fleet solutions at the size and scale it 

does, with more than 20,000 vehicles 

in its truck rental and logistics fleets 

using the new platform and with more 

customers joining daily.

Penske Truck Leasing also rolled out 

a new free mobile app, called Pen-

ske Fleet. The new app is to bene-

fit its full-service truck leasing and 

contract maintenance customers. 

The mobile app allows Penske’s 

customers to: view real-time fuel 

prices; review a 90-day history of 

vehicle maintenance services per-

formed; search for Penske locations; 

and make one-click roadside assis-

tance calls. 

The app is available for free down-

load on the Apple App Store and on 

Google Play. Penske Truck Leas-

ing customers are asked to contact 

their local representative to request 

log-in credentials.

SAF-Holland has launched a new 

Canadian website at www.SAF-

Holland.ca. The new site has a 

fresher look and features a user-

friendly navigation, the company 

announced. The new site also 

enables users to create their vehi-

cle product application right online.

Using the new Create My Vehi-

cle tab on the home page, users can 

select from nine vehicle applica-

tions including van, reefer, flatbed, 

tanker, grain, container, livestock, 

gravel, and heavy haul.

As well, the new website provides 

information on SAF, Holland, and 

Neway brand tractor and trailer 

products with all the detailed prod-

uct information including stan-

dard and optional features as well 

as variations. A new download cen-

ter provides quick searches of all lit-

erature through a filter check box 

function. There’s also a new video 

page for easy access to the archive 

of SAF-Holland service and opera-

tion videos.

Dayton Parts announced a new all-

makes air disc brake for heavy truck 

and trailer applications. The new 

offering will cover all major origi-

nal equipment (OE) air disc brake 

products comprising a large major-

ity of the market requirement, Day-

ton said.

The Dayton Parts all-makes port-

folio will cover original products 

from Bendix, Hendrickson, Mer-

itor and Wabco and consist of a 

wide variety of air disc brake com-

ponents. More information is avail-

able at www.DaytonParts.com.

Vigillo has announced availability 

of Roadside Resume, a comprehen-

sive driver safety, compliance, and 

risk profile. Integrated in Roadside 

Resume is Vigillo’s CSA Scorecards 

and parent company SambaSafety’s 

DriverMonitor, along with a con-

stantly growing number of public, 

telematics and other third-party 

vendor data sources. Included are 

CSA BASIC inspection, violation and 

accident data, and MVR license sta-

tus, expiration, monitored status, 

med cert expiration and endorse-

ments as well as citations, viola-

tions, actions, suspensions and 

revocations. For more info, visit 

www.vigillo.com.

Air-Weigh has rolled out a new Load-

Maxx trailer scale. According to the 

company, the new scale combines 

the best of previous LoadMaxx 

and Quickload trailer scales into 

one trailer scale with two options: 

LoadMaxx base model, and Load-

Maxx with ComLink.

The updated scale includes: an 

icon-based touch screen display; 

built-in LED alarm lights; dual-

point calibration and high precision 

pressure sensor for weight accuracy; 

compensation for temperature and 

altitude change; PIN protected cal-

ibration; and English, Spanish and 

French language options.

The ComLink option now avail-

able for the LoadMaxx trailer scale 

enable drivers to view steer, drive, 

trailer, GVW, and net payload on an 

in-cab LoadMaxx tractor display. 

Tractor/trailer weight information 

can also be sent to the fleet’s man-

agement software via the built-in 

data communication interface. For 

details, visit www.air-weigh.com.

Pirelli has a new all-position tire 

for long-haul and regional applica-

tions. The Formula Driver II is the 

first tire to launch in the Formula 

by Pirelli product line, the com-

pany announced. It was designed 

with an optimized tread pattern 

for increased mileage, with siping 

at the groove edges to resist irreg-

ular wear. It also has large circum-

ferential grooves for better stability 

and handling and stone ejectors to 

improve retreadability and durabil-

ity. For more, visit www.pirelli.com/

commercial/us. 

Mack Truck’s refuse cabover, the Mack LR, is now available in a 4×2 config-

uration, the company announced at WasteExpo 2017. The new configura-

tion gives customers a lighter, more maneuverable option for refuse collec-

tion, Mack said during the announcement. It was previously only offered 

in 6x4 configuration. 

With a shorter wheelbase and tighter turn-

ing radius, the 4×2 LR model has the ability 

to fit into alleys and other small spaces. The 

4×2 LR model is also lighter than its 6×4 coun-

terpart, improving handling. The LR model 

was also designed with expansive front glass 

to provide greater visibility. Wrap-around 

rear cab corner windows were also added to 

improve visibility and safety.

Mack also announced at WasteExpo that 

over-the-air engine programming and param-

eter updates will now be available on refuse vehicles including the Mack 2018 

Granite, TerraPro and LR models equipped with Mack 2017 GHG engines.

Peterbilt showcased an electric Model 520 refuse truck with an advanced 

battery-electric drive system at the WasteExpo 2017 show. The Model 520 

features a Transpower ElecTruck drive system, which has accumulated 

more than 80,000 miles of Class 8 heavy-duty use in a variety of commer-

cial applications since 2013. The ElecTruck system uses high-power electric 

motors, inverters. and batteries to power commercial trucks. The ElecTruck 

system also features a 70-kilowatt onboard battery charger that can fully 

charge the truck’s lithium-ion battery pack in two-four hours. 

Peterbilt also announced it is rolling out three new cab configurations for 

the Model 520: left-hand drive, right-hand drive, and right-hand stand-up 

drive, in addition to the existing dual seated drive configuration. TN
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By Edo Van Belkom

       ic’s wife has taken the kids 
        to Montreal to visit family and 
        Vic is forced to bring his truck 
home overnight because he has 
another load to pick up early in the 
morning and there’s no car to take 
him to the truck yard and back.

      hat didn’t take long,” Vic  
       says when he gets outside.
       “I’m just responding to 
a complaint from one of your 
neighbors, sir.”
“Which one?” Vic asks, looking 
up and down the street.
“I can’t tell you, sir, because I 
don’t even know.”
“Can’t I just keep it here for  
one night?”
A pause. “If you move it now, 
I’ll consider this a warning, but 
if I find it here later tonight I’ll 
ticket it. If that’s not enough, 
it could be towed.”
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        ic calls the city and asks about 
         special parking consideration 
         for his truck. 
“What kind of truck is it?” the person 
on the line asks.
“It’s a big one,” Vic says. “A semi.”
“Oh, I’m sorry sir.. consideration is 
for cars only. It lets you park your 
car on the street a specified number 
of nights out of the year.”
“So, I can’t park my truck on my 
driveway?”

ut by the time Vic is off the phone,   
 a by-law officer is out in front of the 
 house looking at his truck.

      ic goes to several different places in his 
       neighborhood asking everyone if he can
       park his truck on their property. They all 
want money... much more than Vic thinks it’s 
worth, but in the end, he needs to park his 
truck and get home because he has to work in 
the morning.
The place he finally decides on is a small 
shopping plaza three blocks from his house. 

Vic walks home the three blocks in the rain.

“Our by-law officers may, or may not ticket 
your truck overnight. But if someone 
complains about the truck being parked 
in your driveway, they’d be dispatched to 
investigate.”

“So, I can’t park my truck  
on my driveway?”

© 2017 MNA(C)I. All rights reserved. (C14959)
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It started with Mansfield
Dear Editor:
Re: Trailer companies should be 
applauded for safety improvements, 
April Truck News

If you didn’t know already, you 
may find it interesting to learn that 
the rear impact guards were a con-
sequence of the death of Jayne Man-
sfield, who had the misfortune of 
driving under a large car. Under 
some circumstances, any protection 
won’t compensate for the physics of 
mass in motion. 

Bruce Williamson

It comes down to pay
Dear Editor:

I’ve always enjoyed your magazine. 
You do a good job of keeping me up to 
date on the industry. 

There are a number of articles in 
recent editions dealing with driver 
recruitment. None of them mention 
compensation! 

Is this purposely left out? To 
explain to a man or woman that 
they’re going to work incredibly long 
hours away from their family and 
incur the expenses involved with liv-
ing on the road is difficult enough. 
Now, tell them that this lifestyle will 
bring them $45,000 to $65,000 annu-
ally. It’s no wonder it’s difficult to 
bring new blood into the industry.

Michael Cain

Like the new look
Dear Editor:

I can honestly say in brief, that 
I do find the approximately one 
inch narrower and 1.5-inch shorter 
version of Truck News much more 
compatible to read when opened 
up in a space that’s a tad confining.

There’s not too much different 
with the new design. But I’m sure if 
I was wearing a Truck News cap on 
my 70-year-old head, my buddies 
would smile and say ‘That Dean 
features a new look!’

Dean Butterfield
Kilburn, N.B.

Corner-cutting causing 
wheel-offs
Dear Editor:

As a wheel installation instructor, 
I often see technicians in classrooms 
with great interaction who seem grate-
ful to receive new information on keep-
ing wheels on – especially hub piloted 
wheels. But later, they return to their 
old habits. 

It is very discouraging to see this, 
as it is as if they are attending only 
because their boss wants them there, 
and not because they want to be in 
the classroom. 

Secondly, I have seen refurbished 
wheels going on trucks or trailers that 
were clearly not inspected well before 
painting. Some refurbishing compa-
nies do a great job, but clearly the low-
priced ones are cutting corners on their 
work. This provides a real false sense of 
security for fleets.

Robert Goodwin

Slow down in bad weather
Dear Editor:

I have been a truck driver for 40 
years. The company I work for hauls 
dangerous goods in dump trailers. 

I was caught in that accident on Hwy. 
401 near Prescott that occurred back in 
March. The weather was really bad. I was 
empty with a food grade tanker coming 
back from Montreal that day. 

The roads were never salted. The 
Ministry knew the weather was going 
to be bad, but I never saw any salters 
or liquids being sprayed on the roads. 
I blame the accident that occurred on 
road conditions because the road was 
never salted.  

I was caught in that accident for a 
couple of hours. And then they had the 
stopped vehicles turn around and take 
a detour. Everyone drives far too fast, 
even in bad weather. I believe 90 km/h 
should be the law for bad weather and 
in city limits. 

John Freeman

Support the truck stops
Dear Editor

Re: Pay to park, April Truck News

Truck stops live on revenue from 

the restaurant, the convenience 

store, and the garage. Fuel is a cus-

tomer convenience only. 

I have been in too many restau-

rants that have been almost empty 

at only 7 p.m., but the parking lot is 

full. When the restaurant goes broke, 

it will take the entire operation with 

it, including the parking.

We were told to save our money 

and buy coolers. Use the microwaves 

provided by truck stop. 

They aren’t greedy for more money. 

They are desperately looking for a 

different revenue stream to stay 

alive. TN

David A Galbraith
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BRAMPTON, ONTARIO

F1 Freight Systems, for all intents 

and purposes, is a company in its 

infancy. Born in 1999, the company is 

just 18 years young. But you wouldn’t 

be able to tell its age when you look 

at its accomplishments, employee 

retention, and customer base. 

The company was started by 

current president, Adrian Strank, 

in 1999. Adrian had been working 

in trucking since 1978, and though 

he never drove a truck, he did know 

how to manage drivers and run a 

business from an operational stand-

point. So, he started F1 and it has 

taken off ever since. 

Today, the company boasts 50 

trucks and hauls general freight and 

temperature-sensitive products to 

the continental US. It has two ter-

minals in Canada, one in Belleville, 

Ont., and one, its headquarters, in 

Brampton, Ont. It also has six ter-

minals in the main US cities it oper-

ates out of. The business also offers 

what it calls supply chain solutions, 

including warehousing and special-

ized freight moves. 

F1 is also very much a family busi-

ness, as Adrian’s sons, Chris and 

Geoff, are also heavily involved. Chris 

Strank is general manager, while 

Geoff Strank is the head of operations.  

According to Chris and Geoff, the 

business is doing well because of its 

dependability, family values, and 

approach to employment. 

“In general, our biggest strength 

is our dependability,” Chris said. 

“Our goal is to become our cus-

tomers’ first call, whether they need 

something moved or stored. And the 

way we look at it is, we try to make 

partnerships, not just transactions. 

Because the better we can under-

stand the requirements of who we’re 

working with, the stronger, longer, 

and more mutually beneficial the 

relationships become.”

For what it’s worth, Chris said, 

many of F1’s customers have been 

with it for years. 

“We’re also great at communi-

cating,” Geoff added. “We are an 

LTL carrier, which requires a lot of 

communication, because one truck 

could have 10 shipments for 10 dif-

ferent customers and one delay can 

affect 10 customers. So, we try and 

communicate anything we can in 

advance to avoid issues. When you 

don’t communicate, that’s when 

there’s issues and customers get 

upset. But, if you give them bad news 

in advance, they can plan ahead. 

We put an emphasis on communi-

cation in our company. When our 

sales reps bring in new customers, 

it’s always because they’ve had ser-

vice and communication issues in 

the past, so we try and address that. 

We communicate as much as pos-

sible as soon as possible. In short, 

we try and be proactive as opposed 

to reactive.” 

Not only does the company focus 

on keeping its relationships with its 

customers thriving, it does the same 

for its employees. Relative to its track 

record on retaining customers, F1’s 

employee turnover rate is quite low. 

“We want to create a career home 

for our employees,” Chris said. 

“Because we don’t want them to 

think of driving as just a job. Whether 

they’re in the office or on the road, 

every member of our company is of 

value and we try our best to show 

them that. We have drivers and staff 

members that have been with us 

since day one. Our turnover is very 

minimal and we take pride in the fact 

that the majority of employees have 

been here for five years or more.”

Chris said the low turnover rate is 

due to the family business feel of F1. 

“We work very hard to create a 

welcoming work environment for 

all of our employees,” he said. “We 

take the time to listen to our guys. 

I work outside of our safety admin-

istrator’s desk and (drivers) always 

go to her when they have questions 

or concerns, but as I see them, I 

have my own conversation with 

them. In today’s day and age, it’s 

hard to find that personal touch, 

it’s very cold, and I even see it with 

newer recruits, they come from a 

company where they aren’t lis-

tened to or they’re just a number, 

not a name.”

The company also makes sure its 

terminals have an open concept lay-

out, so drivers have a driver lounge 

area that isn’t segregated from the 

rest of the office, added Geoff.  

“We try to break down barriers, 

literally,” Chris said. “That’s why we 

treat our drivers so well. We invest 

in innovative technology so we can 

increase compensation levels for 

drivers. We didn’t invest to increase 

profits, we did it to increase driver 

pay, because we believe in taking 

care of our people.”

Chris also said the company 

makes sure to spec’ its trucks to 

suit driver needs. 

“We know (a truck) is a driver’s 

office, and sometimes for weeks at 

a time, it’s their home,” he said. “So, 

we want them to be comfortable and 

make sure they have a good night’s 

rest, because if the driver is happy and 

well rested, then he’s focused and he’s 

safe. And that’s what we want.”

More than that, F1 said it has the 

value-add that other companies just 

can’t give their drivers. 

“The way our operation works, 

we try and do as much as we can 

for drivers,” Geoff said. “Our drivers 

don’t have to worry about customs 

paperwork, or anything like that, 

because we handle all of that our-

selves here internally in the office. 

We want the driver’s focus to be on 

the road, which is different from 

a lot of companies, because most 

believe that paperwork should be 

completed by the driver.”

Going for ward, F1 said it 

believes it will continue to grow 

and keep its focus on its staff, cus-

tomers, and drivers. 

“They’re all equally important to 

us, because without customers, staff, 

and drivers, we wouldn’t have a busi-

ness,” Chris said. “We want to be here 

for tomorrow, not just today.” TN

F1 Freight Systems: Communicating competitively
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(L-R): Adrian Strank and sons Geoff and Chris manage F1 Freight Systems.
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